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The Next Generation Collaboration: 
Telephone-Telehealth-TeleInternet

As you know, information technology is an important tool 
in enabling us to fulfi ll our four mission areas.  In order to 
meet the needs of all New Mexicans, we are continually 
improving our IT capabilities to help us advance education, 
patient care, research, and partnerships.

Many of our most successful partnerships are heavily 
dependent upon our IT platform. I am particularly impressed 
with the many collaborative opportunities that our faculty 
and staff have initiated and developed. Such collaborations 
includeincludeinclude

• ΗCV NET, led by Dr. Sanjeev Arora, is a partnership 
with the New Mexico Departments of Health 
and Corrections, Santa Fe Indian Hospital and 
community-based physicians. 

• Project TOUCH, led by Dr. Dale Alverson, is a 
partnership with the University of Hawaii.

• The NIEHS Center, led by Dr. Scott Burchiel, is a 
partnership with Lovelace Respiratory Research 
Institute.

These partnerships are vital to our success and to 
fulfi lling our mission, and they rely heavily on effective 
communication and advanced technology.

One of our greatest challenges is ensuring that all of 
us—including our many partners on and off-campus—have 
access to the same technological tools and resources.  This is 
critical in creating effi cient and effective statewide programs 
in education, research and health care.

Historically, we have developed our knowledge management 
systems based on the needs of the individual department 
or organization.  Although our existing systems are very 
effective within that entity, they may not work well with 
other UNM systems or non-UNM systems.  This can create 
obstacles to developing strong, statewide programs.

As technology evolves, so does our IT platform. Thirty 
years ago, our primary knowledge management tool was 
the telephone.  Twenty years ago, we began using telehealth 
technology.  Now,  we are entering the era of the Tele-
Internet, which supports the earlier technology, but increases 
our abilility to reach all New Mexicans.

We are spearheading the Next Generation Collaboration 
for Knowledge Networks.  Dr. Holly Buchanan, professor 
and director of the HSC’s Library and Informatics Center 
(HSLIC), will lead this effort.  She will work with CIRT, 
Extended University, Telecommunications, SOM Center for 
Telehealth, UNM Hospitals and the HSLIC to integrate HSC 
technologies in support of these statewide initiatives.

The Next Generation Collaboration will help us improve 
the integration of our knowledge management systems so 
they continue to achieve exactly what they were designed 
to—only more effectively.  It will also help us continue to 
build strong partnerships and explore new opportunities for 
collaboration.

The Next Generation Collaboration will create a link 
between UNM and our partners across the state.  We hope  
colleges and universities, state and local agencies and others 
will use the same technology tools and resources, which will 
facilitate partnerships and benefi t all of us.


