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Collection Agency Referrals
Fiscal Years 2013 through 2015

FY 2013 FY 2014 FY 2015

% of % of % of
Source Referrals Total Referrals Total Referrals Total
Charity Care - Bernalillo (UNM Care) 0 0.0% 0 0.0% 0 0.0%
Charity Care - Out of County 0 0.0% 0 0.0% 0 0.0%
EMSA 0 0.0% 0 0.0% 0 0.0%
HMO/PPO 7,466 3.7% 10,866 5.7% 10,581 6.5%
Insurance 7,955 3.9% 10,765 5.7% 10,067 6.2%
Medicaid 2,676 1.3% 5,638 3.0% 2,667 1.6%
Medicare 3,238 1.6% 4,603 2.4% 3,625 2.2%
Sp Bill 0 0.0% 0 0.0% 0 0.0%
Uninsured 178,949 88.4% 155,938 82.0% 135,672 82.9%
USPHS/HIS 0 0.0% 85 0.0% 57 0.0%
USPHS/IHS 128 0.1% 91 0.0% 61 0.0%
All Other 1,962 1.0% 2,235 1.2% 957 0.6%
Grand Total 202,374 100.0% 190,221 100.0% 163,687 100.0%

Please note: Due to the substantial changes prompted by the Affordable Care Act (ACA), FY 2015 will be the final year the UNM Health System compiles

and publishes the Healthcare Summit Reports.
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