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HSC Planning assumptions take into consideration: 

a) On-Campus Partnerships with other service provides and Off-Campus Partners for collaboration 
b) HSLIC serves as HSC entry point for faculty/staff needs and requests 
c) Future development will integrate desktop collaboration technologies and include new, next generation services and technology 

 
UNIVERSITY OF NEW MEXICO RESOURCES AND SERVICES FOR COLLABORATION TECHNOLOGIES 

 Telecom CIRT 
(L. Sullo) 

Extended University 
(R. Howell) 

SOM Center for 
Telehealth 
(A. Prill) 

Health Sciences Library and 
Informatics Center 

(G. Gaillard) 
SERVICES/ 
      FOCUS 

Layer 1 (cable plant) Voice over internet 
(VoIP)  e.g., Cisco 

Videoconferencing; 
H.320 (point-to-point) up o 
16 sites; H.323 internet base 
(set top box); Mix & match 
H.320 with H.323 

Videoconferencing 
H.320 
 

HSC Videoconferencing H.323 
internet 

 Audio conference 
management (switching) 

Quality of service 
(QoS)  e.g., RSVP 

WebCT (central mgmt) Off-campus HSC Netmeeting (text-based 
conferencing on desktop) 

 Voice over internet 
(VoIP) 

Virtual Private 
Network (VPN) 

Internet television (IPTV) 
real time 

Clinical HSC Desktop support 

  Wireless (standards) Satellite digital up and down 
link , 2 channels; one-way 
video and 2-way audio 

 WebCT (user support;  
faculty/student) 

  Internet television 
(IPTV) infrastructure 

ITV microwave system 
broadcasting to ALB and 
surround area 35 miles line of 
sight; direct link to Los 
Alamos & Santa Fe; one-way 
video and 2-way audio 

 HSC Conference room and 
classroom support 

  Content distribution 
technology 

  HSC wireless support 

     HSC Desktop collaboration 
technologies 

TIMEFRAME      
       Immediate   Nov/Dec report on IPTV pilot 

with Gallup of video-on 
demand  

  

       Short-term  1.VoIP; and 2. QofS    
       Long-term   1. VISTA – ERP version of  

WebCT (2+ yrs); 
2.  Collaboration with KNME 
for Digital TV (Channel 9 
DTV) for video & data 
casting 
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