Outreach Connections Native Health Information
Publicity Plan [draft]

Publicity/Evaluation Subcommittee members
Claire Hamasu, Sohail Khan, Barbara Nail-Chiwetalu, Angela Ruffin, Jeanette Ryan, Susan
Barnes (chair)

Audience for the wiki

The original target audience for the site was library staff who conduct health information
outreach to native people. That has been broadened to include anyone who is working in native
health care and health promotion.

Desired Outcomes of wiki promotion
1. Awareness of the site
2. Participation in the site by contributing

Promotional materials

General notes: all publicity items must contain wording about contractual support provided by
NLM (e.g., "This project has been funded in whole or in part with Federal funds from the National Library of
Medicine, National Institutes of Health, Department of Health and Human Services under Contract No. NO1-LM-6-
3504.”) Also, materials should be created using some software application that is commonly-
enough used that eventual updating could be done at sites that have access to fairly standard
office packages. We have approximately $600 to spend on promotion.

1. Announcements
Committee members Barbara Nail-Chiwetalu and Claire Hamasu have created two
different announcements for distribution by email. The first is a general announcement
of the wiki’s availability and the second is an invitation to participate. See Attachment
One.

2. Bookmark
This is for awareness-raising, to inform people about the wiki and motivate them to visit
it. It will be produced and distributed at relevant meetings and exhibits, and made
available as a pdf linked from the wiki, for those who wish to print it and use it. It will be
sized to fit four to a standard 8 %2 by 11 inch page, landscape, will be double-sided, and
will feature the Outreach Connections logo, the url, and minimal text. Information on
one side will be about the site, and the reverse will invite participation.

Barbara Nail-Chiwetalu is working Cathy Brandenburg of the University of New Mexico
to develop the graphics, wording, and layout for this bookmark. See draft of examples in
Attachment Two.

3. Flyer
This 8 %2 by 11 inch sheet is also intended for awareness raising and for distribution at
relevant meetings and exhibits. It will also be made available as a pdf linked from the
wiki.
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Susan Barnes has drafted this and is collecting feedback about it. See draft of example in
Attachment Three.

Poster

This will also serve to raise awareness and motivate participation. It is intended for
display at meetings and will be made available for Steering Committee members to take
with them to relevant events that they attend. The Publicity/Evaluation subcommittee
will identify possible venues for this poster, and will time proposal submission and
production according to meeting deadlines.

Avenues for promotion

2008

Participants in the 2006 Native American Health Information Services conference in
Albuquerque

This is the group that suggested development of the wiki, and they are subscribers to the
NativeHI email list. On July 18, 2008 they received, via the list, the announcement about
the wiki’s availability. Each has also received the invitation to participate in the wiki,
sent directly to their individual email addresses on August 6, 2008. Additional contacts
will be made with group members to encourage them to contribute information about
their activities to the wiki.

Indian Health Service administrators, tribal leaders, health directors

Sohail Khan will forward the invitation to participate to some of his IHS colleagues. He
will also share the publicity flyer with two IHS administrators who could help publicize
the wiki at the August, 2008 Native Health Research Conference. As the wiki grows and
has more content, these administrators are good potential channels to IHS email lists of
tribal leaders and health directors.

Outreach Connections Native Health Information Steering Committee

Copies of the bookmark and flyer will be made available to Steering Committee members
who will be attending relevant meetings this summer and thereafter. The poster will also
be provided to them.

Reinventing Science Librarianship: Models for the Future; fall Forum in Arlington, VA
co-sponsored by ARL and CNI (October 16-17, 2008)
http://www.arl.org/events/fallforum/forum08/oct08schedule.shtml

If you are interested in submitting a poster for this session, please send a brief description
of your project/model/initiative to Julia Blixrud (jblix@arl.org ) for review by
September 8.

At the fall Forum co-sponsored by ARL and CNI, Reinventing Science Librarianship:
Models for the Future, we are planning to have a poster session following the opening
segment of the program (October 16, 5-7 pm during a reception). We are soliciting
posters for this event and encourage you to participate in highlighting projects from your
institution. The scope is broad and includes areas such as data services, planning efforts
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to address the challenges of e-science, projects to support specific scientific communities,
staff education programs, or new organizational models for science librarianship. While
it would be a "plus™ to have knowledgeable individuals on hand to respond to questions
about the posters, we would expect that the posters could provide sufficient information
to "stand alone"” (with relevant contact information for further details) and there is no
requirement to staff the session. If you are interested in submitting a poster for this
session, please send a brief description of your project/model/initiative to Julia Blixrud
(jlix@arl.org ) for review by September 8. Organizers will review and be in contact to
arrange for logistics. The ARL/CNI Fall Forum will bring together leadership from the
research libraries community as well as campus IT. The Forum's focus is on the
changing arena of science and engineering research and the library's role in engaging and
supporting the community's needs. The agenda will cover issues such as data
management/curation, supporting virtual organizations, and education in support of these
new library roles.

Staff of the National Network of Libraries of Medicine regional offices (aka Regional
Medical Libraries)

RML staff need to be aware of the site and of the bookmark and flyer so that they can
inform network members who are working with native populations. Angela Ruffin will
look into conducting an all-RML teleconference about the Outreach Connections site,
possibly in September.

20th Annual Native Health Research Conference in Portland, OR (August 25-28, 2008)
Sohail Khan will share the final version of the flyer with administrators at the Indian
Health Service who could make announcements about the wiki at the Portland meeting
and later facilitate further publicity to tribal leaders and health directors. Claire will print
400 copies of the final version and will send these to the hotel in Portland where Sohail
and/or his assistant will be staying for the conference, so that they can be distributed to
attendees.

Sixth National Conference on Quality Health Care for Culturally Diverse Populations in
Minneapolis, MN (September 21-24, 2008) http://www.diversityrxconference.org/

Ellen Howard, Steering Committee member, is planning to attend this meeting and NLM
will have a booth in the exhibit hall, staffed by the Greater Midwest Region network
office. The bookmark will be completed and produced for distribution at this meeting.

National Indian Health Board Annual Consumer Conference at Pechanga Casino &
Resort in Temecula, CA (September 23-25, 2008)
http://www.nihb.org/staticpages/index.php?page=200403301344379533

The NN/LM Pacific Southwest Region is sending some volunteers to assist NLM
Specialized Information Services staff at this conference. Pat Auflick from the
University of Arizona is one of those volunteering.

American Public Health Association’s American Indian, Alaska Native and Native
Hawaiian Caucus.
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2009

APHA meets in San Diego this coming October and there will be an NLM booth as part
of its exhibits, so at the very least we could distribute publicity there. Sharon Dennis,
Technology Coordinator for the MidContinental and Pacific Southwest regions, might be
doing something related to Web 2.0 in conjunction with this APHA meeting and Claire
Hamasu will suggest that Sharon use the Outreach Connections wiki as an example.
Sohail Khan will find out whether he knows anyone who is a member of this caucus, to
see whether there is some pathway into that group for publicity and wiki participation.

Association of American Indian Physicians meeting in Washington in 2009—Sohail will
check with his medical director to see whether he plans to attend this meeting. Note: this
was in July in 2008.

Powwows—NLM maintains a list of the gatherings that are attended/staffed by the
library; Angela will find out about access to this list, which could be used as a way for
distribution of publicity materials.

Native American Libraries Special Interest Group, a roundtable of the New Mexico
Library Association. (http://nmla.org/about_nmla/SIGs.html) Barbara Nail-Chiwetalu is
a member and Pat Bradley, Steering Committee member, is also a member.

2009 New Mexico Library Association Conference will be held April 22-24 at the
Albuquerque Convention Center. (http://nmla.org/2009_Conference/conference.htm)

Gathering of Nations--According to the Gathering of Nations Pow-Wow Web site
(http://www.gatheringofnations.com/front.htm ), this event will be held from April 23-25,
2009 in Albuquerque, NM. This is North America's biggest Pow-Wow. There is a phone
number to call to ask about advertising, exhibiting, etc. The office is closed periodically
from July-September. So, it appears that toward the end of September or early October
might be the best time to talk with someone and get some prices. There are a number of
potential opportunities for advertising:
*Gathering of Nations Program Book (need to call Dr. Lita Mathews at 505-836-
2810)
*Reserve a booth as a "merchant” at the Indian Traders Market (need to check back
at the Website "at a later time" to get details). This space is shared by over 800
booths. The phone message says that exhibit applications will be mailed out in
January 2009.
*Advertise on their high traffic Web site (see
http://www.gatheringofnations.com/misc/advertise.htm) by:
**Banner ad at $150/month
**Button ad at $250/month
**Platinum Package at $500/month which includes banner on home page and
Internet radio page, all ad features, and 3 mentions in their monthly online
newsletter reaching over 27,000 subscribers
*Sponsor the Gathering of Nations and receive exposure at the annual event.
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Barbara will continue to check back to reach Dr. Lita Mathews to get more information
about the Program Book and see if | can get more information about the exhibit cost. Do
any of the other options interest anyone?Barbara will look for information about the
Gathering of Nations to see whether that might be a good publicity target for us.

Tribal College Librarians Institute (http://www.lib.montana.edu/tcli/)

This professional development event for tribal college librarians is held every year at the
Montana State University Library in Bozeman. It is organized by Mary Anne Hansen
(mhansen@montana.edu) who, as a participant in the 2006 Albuquerque meeting
subscriber to the NativeHI email list, has received announcements about the wiki. Mary
Anne will share the publicity flyer with the tribal college librarians via their email list,
and she expressed interest in having information about the Outreach Connections wiki
included in the program for the 2009 TCLI, which will be June 8 - 11 or 12.

Per Mary Anne: “Thus far, the schedule is wide open, so you could have your choice of a
time slot on Monday afternoon, Tues am or pm, Wed am or Thurs am (if we only do 4
days, we'll try to end the day on Thursday with a cultural program by a Native speaker --
the participants have requested this be our typical format -- i.e., end the institute on a
cultural note). So, do you have a preference for one of the above days/timeslots?

National Conference of Tribal Archives, Libraries, and Museums in Portland, OR,
organized by the American Indian Library Association. (October 18-22, 2009)

Susan Barnes was contacted by Susan Hanks (shanks@library.ca.gov), the Vice
President/President Elect of the American Indian Library Association, about whether we
might want to make a presentation or have a poster about the wiki at that 2009 meeting,
which will be in Portland, OR. She also mentioned that they have an email discussion list
that could be used for publicity purposes. Susan Barnes replied that we would be very
interested in a poster or presentation about the wiki at their meeting. Susan Hanks has
added Susan Barnes to her list of people to keep informed about meeting plans and calls
for participation. Pat Auflick from the University of Arizona has attended and presented
at this meeting in the past.
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Attachment One:

1. Message Sent to NativeHI Email Discussion List, 7/18/08
Subject: Outreach Connections: Native Health Information Wiki

URL FOR WIKI: http://Native.Outreachconnect.info

Two summers ago in July 2006, you joined with others working to enhance health information
access for native populations at the Native American Health Information Services in the United
States Conference in Abuquerque, New Mexico. We learned a lot as we heard about each others'
activities and projects. During the last session of the meeting we decided that the sharing should
continue for those who are active in health information outreach and for others who wanted to
begin. There was high excitement as we left the meeting!

The Outreach Connections Steering Committee has collaborated since the fall of 2006 to bring
the intent of the meeting to reality. (For information on the work of the Steering Committee see:
http://hsc.unm.edu/library/nativeservices/2006 Conference/outcomes.shtml) These volunteers
from the New Mexico meeting devoted time and effort to develop the format, content criteria,
and design of the sharing portal. The result is the wiki: Outreach Connections: Native Health
Information! We're very proud of our wiki. The front page describes those who we hope will use
this site and the purpose of the portal.

"This wiki is designed to serve as a collaborative space:

**for those who work with health care providers serving Native peoples (American Indians,
Alaska Natives, and Native Hawaiians).

**for those who work with Native health information consumers.

**to improve health information access for Native peoples.

**to exchange information from health information promotion and training experiences.
**to complement sites already focused on health information for Native peoples."”

Steering Committee members have added their project descriptions. We invite you to:
**visit the portal http://native.outreachconnect.info

**add information about your own efforts with Native peoples to make this a robust site
(education and training projects, resources you've developed, descriptions of research)
** promote the portal to others who are doing similar outreach.

From the Steering Committee PR/Evaluation Subcommittee

2. Message Sent Individually to NativeHI Email List Subscribers, 8/6/08
Subject line: Contribute to the Native Health Information Wiki

URL FOR WIKI: http://Native.Outreachconnect.info

Recently, a message was sent to you introducing the Outreach Connections: Native Health
Information Wiki and our interest in having you review it and contribute to it as well. The
intention of this collaborative space is:
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o for those who work with health care providers serving Native peoples (American Indians,
Alaska Natives, and Native Hawaiians).

for those who work with Native health information consumers.

to improve health information access for Native peoples.

to exchange information from health information promotion and training experiences.

to complement sites already focused on health information for Native peoples.

The Steering Committee has added their project descriptions to this wiki. Please join us in adding
your own projects related to Native health information. You may include outreach projects,
education and training projects, resources you have developed, and descriptions of research you
have conducted. We also encourage the sharing of training/teaching materials. Please keep in
mind that all contributions are under the Creative Commons non-commercial share-alike license,
meaning they are freely available to anyone visiting the wiki.

To get started, visit the portal at http://native.outreachconnect.info . From the main page, you
will find links that allow you to browse by title to see the information has already been
contributed. Click on the link to a project to see what type of information is included.

When you are ready to add your own project, gather the information about your project as found
in the links to any of the existing projects. First, you will need to start by creating an account,
which is easy.

e Create an account. At this time, while we are in the initial stages of populating the
database, obtaining an account will not be automatic as it will be in the future when we
open the wiki to the world. Send an e-mail to Scott at SHorlbeck@salud.unm.edu. He
will set you up with an account and log in. Use the following:

Copy and paste the following into the subject line: Request for Wiki Account
Copy and paste the following request into the body of your message:

| was a participant in the 2006 Conference on Native American Health Information
Services in the United States. Please create a wiki account for me. My name is

and my e-mail address is

e Visit the tutorial. If you have never used a wiki before, visit the tutorial link on the left
side of the screen.

e Add a project. Click on this link found on the left side of the screen. Each screen will
guide you through a step-by-step process to enter the information about your project.

¢ Need Support? Visit the help link on the left side of the screen.

We look forward to having you join our collaborative community by submitting your Native
health information outreach resources. Help us to make this project successful by adding your
information right away. Once your projects have been added, we will be ready to promote this
resource on a more global scale, allowing people worldwide to share in this community of
resources.
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Attachment Two—Draft Bookmark
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Attachment Three—Draft Flyer

= OUTREACH =
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Native Health Information

http:/ /native.outreachconnect.info

Announcing the Outreach Connections: Native Health Information Wiki
!

A new collaborative space
for sharing health information promotion and training experiences
among those who work with:

¢ health care providers serving Native peoples

e Native health information consumers

Outreach Connections: Native Health Information is designed to be a home
for descriptions and stories about health information outreach and education
activities. If you work with health promotion and education in Native
communi t llfencthat thiisdsua@lace on the web where you can read about
what people like you are doing and share your projects with them. This wiki
complements, and does not duplicate, existing collections of information for
Native peoples about how to manage personal health or treat health problems.

Please visit our wiki and join us in adding your own projects related to Native
health information. You may include outreach projects, education and training
projects, resources you have developed, and descriptions of research you have
conducted. We also encourage the sharing of training/teaching materials.
Please keep in mind that all contributions are under the Creative Commons non-
commercial share-alike license (meaning they are freely available to anyone
visiting the wiki). Since contributions are public information, they should meet
local tribal or community approval processes for being shared in a public space.

We invite you to subscribe to the NativeHI email discussion list to be kept
informed about the ongoing development of Outreach Connections: Native
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Health Information. To join, send a request to Karla Bourque at the Houston
Academy of Medicine/Texas Medical Library

(karla.bourgue @exch.library.tmc.edu) and ask her to add you to the NativeH]
(Native Health Information) list.

Outreach Connections: Native Health Information is an outcome of the Native American Health
Information Services in the United States conference and was developed at the University of New
Mexico Health Sciences Library and Informatics Center, with the support of a national steering committee
drawn from the arenas of tribal public health, health librarianship, and information technology. This work
has been funded in whole or in part with Federal funds from the National Library of Medicine, National
Institutes of Health, Department of Health and Human Services under Contract No. NO1-LM-6-3504.
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