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Minutes 5/19/09

The minutes of the last Operations Committee from 19 May 2009 were distributed, reviewed, and discussed.
Action:

The minutes were accepted as presented to the committee. 

ACGME Institutional Inspection 

The DIO and Office of GME reviewed the institutional actions taken to address each of the ACGME institutional citations.  The institutional inspection will be on 26 August 2009.  The DIO has prepared the ACGME Institutional Review Document and it should be ready for submission a week earlier than the deadline.  Attachment II of the IRD discusses actions taken by programs, the institution, and the GMEC to address citations in each program.  
Family Medicine reported the University Translator system does not work on a consistent basis in the Family Medicine Bldg Clinic.  

Action:

The Office of GME will work with Erin Doles of University Hospital to attempt to resolve the problem.  
ACGME Duty Hours

The recent ACGME editorial by Thomas Nasca, MD on duty hours was distributed for the committee to review.  
Programs were reminded of the institutional requirement for all programs to have duty hour contracts for trainees & faculty effective 1 July 2009.  Members were asked to provide the GME office with copies of the agreements.  A list of programs that were compliant was distributed.  
Annual Reports
Programs were reminded of the new institutional requirement to submit annual reports to the Office of GME.  Annual reports should contain information on actions taken to address ACGME citations, actions to address recommendations from the most recent internal review, actions taken to address any negative areas of response on ACGME resident surveys, issues with duty hours, service vs. education, fear of retaliation, results of annual program survey of outcomes, portfolio development, and scholarship and research.  Reports are due July 2009.  Examples of excellence in annual reports were distributed from the Departments of Anesthesiology & Psychiatry.  
Best Practices of continuous Quality Improvement

Programs were asked to share any best practices for continuous quality improvement with the committee. 
Round Table

Programs discussed interactions and educational experiences at the VAMC.  
-The VAMC is remodeling callroom space and resident work stations.  The project is scheduled to be completed December 2009. 
-Radiology has returned to the VA with two residents rotating to the facility.  The program reports a better balance between service and education.  The program is focusing on improved quality in resident education while on rotation to that facility.  
-Dermatology service at the VAMC is in the process of hiring a locum tenens physician to assist the service with teaching and clinical responsibilities until the VA can hire a permanent faculty member.  The program hopes the future faculty member will be qualified and become the Program Director for the Dermatology program.  The faculty member will need dedicated time and space at the Medical Art facility.  Family Medicine reported they did not have a dermatology rotation at the VA because of the lack of faculty at that facility.  The situation has caused Family Medicine to have to switch rotations in Dermatology to another site. 
-Endocrinology currently has only one faculty member at the VAMC.  However, the VA is requiring the service to see the same number of patients which means the fellows is seeing a high number of patients.  Patients are often added on a fellow’s patient list without attendings or fellow’s permission.  The program director is concerned because of the large number of patients the fellows are seeing at that site. 
-Internal Medicine reports duty hours are in compliance on the Medicine Service at the VAMC but they have increase in recent months.  The program worries about resident’s perception of duty hours with the decrease in duty hours at UNMH. 
The next meeting is September 2009

