The University of New Mexico
Graduate Medical Education

Resident Council 

7 October 2008

Chair:

Jennifer Southard, MD, HO II
Present:
Battah, Dietz, FitzPatrick, Garcia, Gonzales, Hoffman, Hough, Hubbell, Kaloostian, Lee, Lovato, Lovato, Mills, Olson, Saavedra, Sklar, Southard, Sparkman, Stafford, Vlaskovits, Williams, Young, Zuker
Minutes 9/02/08

The minutes from the Resident Council meeting on 2 September 2008 were distributed, reviewed, and discussed.  A correction was noted in the section on New Members.  Aaron Pierce, MD was welcomed as a new member.  Not Daniel Pierce, MD.
Action:

The minutes were accepted as presented to the committee with the above mentioned name correction. 
Institutional Resources to Resolve Conflict/Issues
Residents in some programs had indicated on the ACGME resident survey they were unaware of resources within the institution for residents to resolve issues in a manner free on intimidation.  The GMEC requested a list of resources be developed and distributed to all residents and program directors.  A copy of that information was provided to the Resident Council for review and discussion.  
Some Residents mentioned they would like an anonymous electronic system in which they could report concerns without the institution being able to track who reported the concern.  The institution through the GMEC should consider the recommendation.  However, some committee members were afraid such a system would not provide adequate information for the institution to be able to respond in a reasonable manner.  
One committee member requested the resources be distributed to the Chief Residents.  The Office of GME will do so.  

Resident Ombudsperson  
Ben Hoffman, MD suggested an additional resource to assist residents in resolution of issues could be a Resident Ombudspersons.  The Resident Ombudspersons could receive assistance through GME.  The leadership of the Resident Council could serve as resident ombudspersons.  
Action:

The committee accepted this suggestion and Resident Council Leaders will serve as an institutional resource to help resolve resident issues.  The resource will be added to the Houseofficers and the University: Benefit and Regulation Manual. 
Election of Resident Council Leadership

The following resident physicians had been electronically nominated by their peers for Resident Council Chairs: Amy Garcia, MD, HO III, Pediatrics, Jennifer Southard, MD, II, Family Medicine, Kelly Devers, MD, HO III, Pathology, and Jennifer FitzPatrick, MD, HO IV, Orthopaedics.  Paul Kaloostian, MD, HO III of Neurological Surgery was nominated.  
Action:

The Resident Council members voted to accept all nominees into leadership positions.  The newly elected Resident Council leaders will alternate responsibility for chairing the meetings.  The Resident Council leaders will all serve on the GMEC. 
Appointment of Members to Committees
A list of committee on which residents serve and the dates of the meetings were distributed.  Residents volunteered to serve on the following committees: Medical Executive Committee, Medication Safety, Graduate Medical Education Committee, Operations Committee, Program Review Committee, and Committee on Excellence.  
An updated list is attached to these minutes. 
Committee Reports
The committee received reports from resident representatives on the following committees:
-Graduate Medical Education Committee meeting was held on 9 September 2008.  The Annual GME Report draft was distributed to the committee members for review.  Random duty hour audits were performed in Internal Medicine, Geriatric Psychiatry, Pediatrics, and Hematopathogy.  The committee discussed ideas which might be beneficial to the staff planning the Resident Placement Job Fair in January.  Preventive Medicine made a request to the institution for a new ACGME program.  
-Labor Relations SOM/CIR committee was held on 3 October 2008.  Alisha Parada, MD, HO I of Medicine will be serving on the University’s Child Care Committee.  The University is planning expansion of the facility to accommodate approximately 500 new clients.  The second phase of the expansion will occur in 2010 and will include additional facilities.  Resident Physician appreciation day is 17 October 2008.  The committee provided an update on the results of the patient care fund survey.  Resident had concerns about Holiday pay.  Those who worked on the holidays and their department elected to pay them rather than provide additional time off should be compensated at an hour for hour rate up to a maximum of eight hours.  
-Medical Executive Committee was held on 18 September 2008.  The committee did not have any resident issues.  The committee focused on credentialing and privilege issues for faculty members. 
-Committee on Excellence meeting focused on ICU protocols and performance.  The institution is considering combining all ICU under one over sight body.  Mortality rate has dropped at the institution and is well within acceptable limits.  
-Nursing Practice Council October report was provided by Kelly Devers, MD.  Nurse Educators are continuing resident education in sterile techniques.  Emphasis has been placed on surgery and ob/gyn rotations.  Those with concerns can contact Dr. Devers.  The committee is reviewing data on the success rate in the use of probiotics in the prevention of antibiotic related diarrhea.  Internal Medicine has experiences success in this procedure and would like to see more studies in the future.  Susan Kellie, MD is seeking to raise awareness and improve resident training in PPE.  
Professionalism – Personal/Patient Web Based Photos 

David Sklar, MD spoke with the committee about a recent event in the emergency medicine department where an emergency medicine technician had posted pictures of trainees as well as patient wounds to her MySpace page.  Residents were reminded of their responsibility to make sure patient information was kept confidential and used in an appropriate manner.   Photographing of patient wounds, biopsies, etc must be in compliance with University Hospital Consent Policy.  Dr. Zuker from Surgery volunteer to provide the information to other residents or a representative of the Department of Surgery would make a presentation on the appropriate procedure for a department to follow. 
Patient Safety/Patient Safety Handbook 

David Gonzales, MD has developed a resource of all residents on patient safety.  The patient safety handbook was distributed to the committee members.  Additionally, the information was electronically distributed to all residents.  Dr. Gonzales requested feedback from the trainees.   
Round Table
The institution is working to develop three call rooms on 3 Middle for Internal Medicine.  This will crate an additional call room on the 6th Floor of UH for Family Medicine residents.  
Future Agenda Items:

The following items were established as future agenda items: 

· Update on VAMC Parking Resolution

· Physician Order Entry – Robert Katz, MD
The next meeting will be 4 November 2008 (Election Day)

