The University of New Mexico
Graduate Medical Education

Resident Council

3 March 2009

Chairs:

Amy Garcia, MD, Paul Kaloostian, MD, Kelly Devers, MD

Present:
Battah, Devers, Garcia, Hoffman, Kaloostian, North, Parada, Sklar, Sparkman, Williams
Minutes 2/03/09

The minutes of the Resident Council meeting from 3 February 2009 were distributed, reviewed, and discussed.  The committee queried members to determine if changes in VAMC parking and security were evident to residents.  Family Medicine and Internal Medicine residents will be queried to determine if the parking situation at the VAMC has improved and the plaques for residents who are on call are working.  A report will be provided at the next committee meeting. 
Action:

The Resident Council accepted the minutes as presented to the Committee.  The Office of GME will inquire if residents from Family Medicine and Internal Medicine feel the on call plaque system for parking is working at the VAMC.  
Committee Reports
The committee heard reports from the following committees:
-The Graduate Medical Education Committee met on 10 February 2009.  The committee discussed the update on Resident parking and security from the VAMC.  The ACGME institutional citation action plan was reviewed by the GMEC.  The institutional response on duty hour violations was reviewed by the GMEC prior to submission to the ACGME.  Betty Chang, MD has been appointed as the new Program Director in Internal Medicine effective 1 March 2009.  Random duty hour audits were performed in Internal Medicine, Pediatrics, Orthopaedic Trauma, Gastroenterology, Sleep Medicine, and Neurology.  The results of duty hour surveys for the Departments of Neurological Surgery and Ob/Gyn were reviewed.  Both required follow up with action plans.  Dr. Kaloostian reported duty hours in Neurological Surgery had improved with the change the program has made in the call schedule.  Neurology now takes call for Neurological Surgery residents. 
-Labor Management meeting was held on 20 February 2009.  The committee discussed the repairs requested to the UH 6th Floor Callrooms.  The repairs had been made upon inspection.  The committee was provided with an update on the patient care fund.  Future plans for child care at UNM and UNM HSC were discussed.  The results of the UH security tour was discussed.  UH Security explained several security issues they would like to see changed in the future such as secure doors for the Lomas Parking Structure.  
-Medical Executive Committee meeting was on 18 February 2009.  The MEC discussed the financial status of University Hospital.  The committee discussed faculty credentialing issues.  The Executive Vice President provided an update on legislative issues and funding.  University Hospital expects to expand their facilities at a budget of $9 million over the next nine years.  This would include a new adult facility for patient care on University Blvd. 
-Medication Safety Committee met on 9 February 2009.  The committee discussed Cerner Enhanced View and Prescription Writer.  University Hospital is attempting to maintain and improve the current system.  A pilot for changes is being conducted in the Lobo Room of UH on Thursday 5 March 2009.  The changes should take affect in October 2009.   Dr. Gonzales reported PSN reports are being received and he has begun responding to reported patient safety incidents.  Issues to date have been system issues, late lab draws, and late medications.  UHC is performing a project on PSN.  
-Committee on Excellence monthly meeting was held on 26 February 2009.  The committee heard reports on clinical activities from the Departments of Ob/Gyn and Radiology.  A report on the mortality rate at the institution was provided.  The mortality rate has improved during the past two years. The mortality rate at the institution is above the rate of the national average.  UNMH is treating more patients with more serious diseases than most institutions.  
-Nursing Practice Council discussed the institutions new policy on PPE.  The materials distributed by Susan Kelly, MD were discussed.  The item will go forward to the Patient Safety Committee.  
Institutional Duty Hour Protocol

The changes in the Duty Hour Protocol for the institution were approved by the GMEC last month.  The Duty Hour Task Force explored methods to increase monitoring and ensure compliance with ACGME duty hour regulations.  The committee discussed many options including lower duty hours for program which have non compliance.  The institution has adopted a zero tolerance for duty hour violations.  Changes in the institutional protocol included weekly monitoring of all duty hours through New Innovations by the Office of GME.  Each program will receive an electronic communication each Wednesday for residents who have not entered duty hours for the prior week or for potential duty hour violations.  Random monitoring of duty hours will continue and violations may results in a survey of the entire program.  Program Directors are required to develop action plans for a violations and report the violation and action plan to the GMEC and Office of GME within 72 hours of the report or discovery of the violation.  The institution web based reporting tool is still available to residents on the GME web page.  The process is completely anonymous.  All faculty attending and their clinical chairs will be held accountable for duty hour violations of residents on their service.  Some programs have developed contracts for duty hour compliance for residents and faculty.  
Patient Safety Task Force 
The Patient Safety Task Force will have a meeting on 17 March 2009 to follow-up on actions items from the Patient Safety Retreat of 2008.  The meeting will be held at Noon in the Neurological Surgery Conference Room.  Programs were asked to provide representatives from their departments.  
Patient Care Handoff 
David Gonzales, MD explained that the patient care handoff tool is located in the electronic medical records.  The handoff of patient care is at the highest risk of medical errors being committed.  Residents reported to Dr. Gonzales that many medications which are commonly used are not in the drop down list.  Dr. Gonzales requested specific examples from residents so he could look into the matter.  
Action:

David Gonzales, MD will investigate the medication list in Cerner and report back to the committee.  
Feedback on Resident Placement Fair

Residents who were present at the Resident Council were asked for feedback on the Resident Placement Fair which was held on 12 February 2009.  Approximately seven residents attended the fair.  The residents who were presented reported the fair not to be useful to them.  One reason was because the time of year the event was held.  The event is held too late for the graduating residents because they have secured jobs and it is too early for the other classes.  Residents who were presented suggested it would be more helpful to them to have the event in September or October.   
Round Table

-GME 2010 Retreat will be on Professionalism and Communications Skills.  The educational session will include presentations by a national speaker. 
-The Office of GME will be relocating on 6 April 2009.  The Office will be moving to a larger suite at 915 Vassar NE.  

-Food service for Residents in the BBRP continues to be a request by residents.  Ben Hoffman, MD has been working with University Hospital to provide some type of food service for residents who are on service in the Barbara and Bill Richardson Pavilion.  Recent communications from Dr. Hoffman have gone unanswered by UH.  He will continue to negotiate food service for resident in that facility.  
-CIR negotiations with UNM SOM will begin in April 2009. 
The next meeting will be 7 April 2009

