The University of New Mexico

Graduate Medical Education

Resident Council 

7 July 2009

Chairs:

Kelly Devers, MD, Jennifer Southard, MD

Present: 
Battah, Ceci, Devers, Hoffman, Jenkins, Kaloostian, Mills, Olson, Parada, Pradham, Southard, Sparkman, Vlaskovitos, Williams, 
Guests:
Ferguson, Gonzales, Kingsley

Minutes 6/02/09

The minutes from the Resident Council meeting of 2 June 2009 were distributed, reviewed, and discussed. 
Action:

The council accepted the minutes as presented to the committee. 

Committee Reports
Committee reports were heard from members who serve on the following committees:
-Graduate Medical Education Committee meeting was held on 9 June 2009.  The committee heard follow up reports from programs with negative responses on ACGME resident surveys.  Duty hour monitoring and policies was discussed in detail.  Attachment II of the IRD was reviewed and process in resolving citations were discussed.  Resident life issues and progress achieved on ACGME institutional citations were reviewed and discussed.   
-Labor Management committee did not meet since the time of the last Resident Council meeting.  The residents ratified the CIR/SOM contract. 
-Medical Executive Committee meeting was held on 17 June 2009.  The committee focused upon the reappointment of a faculty member who had presented problems in the past.  
-Medication Safety Committee meeting was held on 8 June 2009.  The meeting focused on the procedure for providing MRI for patients with pain patches.  Patches which would interfere with an MRI are allowable to be removed by personnel without specific physician orders.  The committee discussed the process and competency for mixture of medications for patient IV drip systems. 
-Committee on Excellence meeting was held on 25 June 2009.  The committee heard reports from departments on patent safety issues.  Quality assurance procedures such as the Ticket to Ride system were discussed.  The process provides information to personnel of the location of a patient when they are not in their bed.  The Rapid Response system and Lobo Wings was also discussed. 
-Nursing Practice Council discussed the patient safety goals in preparation for the Joint Commission inspection.  Specimen handling procedures system is working well with no issues.  
Action:

The committee accepted the reports from committee representatives. 

Institutional Citation Progress Report – Resident Perspective
Representative from UNMH & VAMC administration were present at the committee to received feedback from residents on resident life issues and institutional services.  Each of the following areas was reviewed to determine if residents felt the issues were improved and or resolved. 
-Parking and Security at UNMH and the VAMC was discussed.  Parking and security at UNMH have improved with the implementation of increased security personnel in the Lomas Parking Structure.  UNMH is on schedule with the implementation of ID badge only access to the structure in mid July 2009.  The hospital has been secured with night time access between the hours of 8 PM and 5 AM.  Residents reported the VAMC parking plaque system for residents who are on call overnight is working.  The VA reports more plaques will be provide if needed.  Additionally, the process for residents who are on call from home and need to report to the facility during the night have access to spaces near the point of service.  
-Biostatistical Support is available to residents through the CTSC Office.  The office will provide assistance with study design as well as other research support.  Residents who attend the meeting were aware of the resource but had not utilized the services at the present time.  
-Duty Hour Compliance was reported by the Department of Internal Medicine representatives as greatly improved.  Residents like the T Sheets tracking system.  No other programs indicated issues with duty hour compliance. 
-Food Services improvements are being implemented at UNMH.  Spaces for refrigerators near resident’s callrooms in the BBRP are being located.  Residents reported some refrigerators have been installed on their services but do not contain food.  A follow up report will be requested from UNMH.  Residents report frozen food is available to them at the VAMC.  They would appreciate more variety.   
-IV & PICC Line Service contains five nurses and coverage is provided seven days per week.  Efforts are being made to increase through simulation.  A chart was provided which provides details on the number of both services provided each month.  Residents who were present at the meeting noted no areas of concern in this area. 
-Patient Transport is available seven days per week.  Six transporters are available at critical times each day with two transporters available on the weekends.  UH plans to increase transport services to be available 24 hours per day and seven days per week.  Residents who were present at the meeting noted they had utilized the service and it worked well.  
-Phlebotomy Services are offered through TriCore Laboratories.  TriCore has been able to staff several positions which were open for a period of time.  A complete staff has improved services offered by the reference lab.  A study is underway to determine and examine the number of test and lab results performed on a daily basis.  Residents who were present at the Council noted no concerns in this area. 
Translator services employ 19 full time translators at UH, a video monitor service is available and is utilized and reported to work well.  Residents reported the system to work well 24 hours per day and seven days per week.  

-Social Workers are reported by residents to be needed at the institution.  University Hospital reports they have approximately 90 FTE in the Social Worker Department.  National bench marks are 1/24 for RN Case Managers and 1/35 for Social Workers.  The hospital reports the number of social workers and discharge planners at UH are above national bench marks.  Residents report social workers and discharge planners to be barriers to service by replying requested needs of patients are not the job of social workers and discharge planners.  There is a disconnect between what is perceived and what is practiced at the institution.  
Action:

The residents report the above items to be adequately addressed with the exception of food service for callrooms and social workers.  The institution will request a follow up on the two items next month.  
Resident Representation for ACGME Site Inspection

A list of peer selected residents to participate in the ACGME institutional inspection on 26 August was presented to the council.  Representatives are needed from the Departments of Anesthesiology, Emergency Medicine, and Surgery.  
Action:

Residents from the programs listed above will be contacted and requested to provide the name of the peer selected residents to represent their programs. 
Patient Safety Report

David Gonzales, MD asked committee members to review the National Patient Safety Goals in preparation for the Joint Commission inspection which will occur in the near future.  Additionally, residents should know how the institution address quality assurance issues through the plan, do, study, and act process. 
Future Agenda Items

The following items were established as agenda items for the next meeting: 

-New Member Recruitment 
-Appointment of resident representatives to institutional committees

The next meeting will be 4 August 2009
