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HOW TO REPORT 
COVID-19 EXPOSURE IN WORK AREA(S) 

AND 
REQUESTING COVID-19 CLEANING OF AFFECTED AREA(S) 

 
Immediately upon notification of an occupant/visitor in your area with a positive COVID-19 test, 
or other circumstance that may warrant COVID-19 cleaning, inform your supervisor while 
remaining HIPAA, ADA and FERPA compliant, and contact the appropriate HSC Contact listed 
below.  
 
For HSC Business and Communications Center  
(1650 University)       

Ryan Reynolds 
Manager, HSC Capital Projects  
505.331.8875 
ryreynolds@salud.unm.edu 
 

For all other North Campus areas 
Carlotta Abeyta 
Director, Finance and Administration Shared Services 
505.272.6426 or 505.450.6406 
abeytac@salud.unm.edu 

 
Information you will be asked to provide: 

§ Building, room number, and exact room location 
§ Does the area have Badge access or key access, or both? 
§ Name, phone and email for department/unit contact 
§ Explain the circumstance of the need for COVID-19 cleaning while remaining HIPPA 

compliant  
 

UNM’s COVID-19 cleaning is in alignment with Department of Health recommendations and 
procedures, and UNM Hospitals protocols. 
 
All requests for COVID-19 cleaning received through this process will be reviewed and 
prioritized. 
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(Internal Documentation) 
COVID-19 CLEANING REQUEST PROCESS 

 
STEP 1  
 
HSC Contact will notify all critical areas of the COVID-19 cleaning request via email, including 
Facilities Management, Custodial, Safety and Risk Services, Occupational Health, and HSC 
Executive Leadership. 
 
STEP 2 
 
HSC Contact will submit a Work Request to Facilities Management iService Desk for COVID-19 
cleaning.  

Þ Refer to “COVID-19” in the request and the request will be given priority. 
 
https://iservicedesk.unm.edu/home.html 

 
 
STEP 3  
 
HSC Contact will report the need for COVID-19 cleaning to appropriate HSC leadership who will 
then contact the department(s) to advise how to proceed in relation to staff and faculty who 
may have come into contact with the affected area.  
 
STEP 4 
 
HSC Contact will notify Department/Unit Contact once COVID-19 cleaning has been successfully 
completed and will provide a return-to-work date. 
 
Department/Unit Contact to notify department/unit faculty and staff of return-to-work date. 


