
Windows 11 Roll Out Calendar
Here’s what you can expect on upgrade day:
• Windows 11 will download in the background.
• This update will require your computer to restart. The update

pop-up window will allow you to schedule the most convenient
time to restart your computer.

• Plan for 30–60 minutes of downtime.
• Your computer may restart several times during the upgrade.
• Note: If the Windows 11 update fails, please contact the Service

Desk by calling (505)272-1694 or log a ticket online here.

Tips for a Smooth Upgrade
• Save your work and back up important files before the scheduled

date.
• You may self-install ahead of your scheduled date if you prefer—

see the Windows 11 tip sheet for steps.

Note: UNM Health (Lomas, SRMC, and Medical Group) will follow 
a separate update process. Not sure which group you’re in? If 
your device has a UNMH Property Tag with an “ACN” number, 
you are not included in this rollout cycle.

If you have questions about this upgrade, please reach out the 
Windows 11 Transition Team or your department specific IT 
personnel.

September 24 November 3
• Envision New Mexico
• HSC Privacy Office
• Radiology
• Project ECHO
• HSC Office of Research
• Department of Surgery
• Ophthalmology
• Biochemistry
• FCM – Family and

Community Medicine
• Institute for Public Health
• Neurology
• Cell Biology and

Physiology
• Neurosciences
• Neurosurgery
• Occupational Therapy
• Orthopedics
• Physical Therapy
• UME – Undergraduate

Medical Education
• OUC – Office of

University Counsel

August 25
• HSC Administration
• Anesthesiology
• CDD – Center for

Development and Disability
• CHWI – Community Health

Worker Initiatives
• COPH - College of Population

Health
• CTSC – Clinical and

Translational Science Center
• Dental Medicine
• Dermatology
• HSC Office for Diversity,

Equity & Inclusion
• Geriatrics
• GME – Graduate Medical

Education
• Internal Medicine
• HSLIC - Library
• MGM – Molecular Genetics &

Microbiology
• NMTR – New Mexico Tumor

Registry
• OB-GYN
• OMI – Office of the Medical

Investigator
• Pathology
• Pediatrics

• COP – College of
Pharmacy

• CRTC/Cancer Center
• Department of Emergency

Medicine
• HSRR – Health Sciences

Rio Rancho
• IHSC – Interprofessional

Healthcare Simulation
Center

NEW DATE!   NEW DATE!

http://hscithelp.health.unm.edu/
https://unmhsc.sharepoint.com/:b:/s/ITTestSharePoint/EWFwJePlVlJGqJiDnJK1ho8BW1iCJXhxJpcHsYXKr9GSYg
mailto:HSC-Win-11-Transition-Team@salud.unm.edu
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