Windows 11 Roll Out Calendar

Here’s what you can expect on upgrade day:

Windows 11 will download in the background.

This update will require your computer to restart. The update
pop-up window will allow you to schedule the most convenient
time to restart your computer.

Plan for 30—60 minutes of downtime.

Your computer may restart several times during the upgrade.
Note: If the Windows 11 update fails, please contact the Service
Desk by calling (505)272-1694 or log a ticket online here.

T|ps for a Smooth Upgrade

Save your work and back up important files before the scheduled
date.

You may self-install ahead of your scheduled date if you prefer—
see the Windows 11 tip sheet for steps.

Note: UNM Health (Lomas, SRMC, and Medical Group) will follow
a separate update process. Not sure which group you’re in? If
your device has a UNMH Property Tag with an “ACN” number,
you are not included in this rollout cycle.

If you have questions about this upgrade, please reach out the
Windows 11 Transition Team or your department specific IT

personnel.
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