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Microsoft Intune helps organizations manage 
access to their internal applications, data, and 
resources. Intune’s Company Portal app lets you 
securely access these resources. Review the 
Device Compliance Requirements.

First, find and install the Company Portal app 
in the App Store. Then, follow the steps below to 
enroll your device.

1. Open the Company Portal app.

2. Tap Sign in.

3. Select OR sign into your HSC account. 
The Set up UNM Health Sciences Center 
access window displays. 

4. Tap Begin.

5. Review the information on Device 
management and your privacy, then tap 
Continue.

6. Tap Continue. 
The management profile downloads. 

7. Select Allow when asked if you want 
to allow the website to download a 
configuration profile.  
A confirmation window displays once the 
profile has downloaded. 

8. Tap Close.

1
3

4
5

2

6

7
8

https://hsc.unm.edu/about/cio/_files/byod_ios.pdf
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9. Tap Continue to return to the Company 

Portal app.

10. Tap Continue.  
The How to install management profile 
instructions display. 

11. Next, go to the Settings app and select 
Profile Downloaded. 

12. Tap Install.

13. Enter your passcode, then tap Done.

14. Select Install. 

You may experience variations based on your
device. If you experience difficulty enrolling your 
device, contact the Service Desk at 2-DATA 
(272-3282).
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15. Review the certificate warnings, then tap 

Install. 

16. Select Trust when asked about enrolling 
your device in Remote Management. 

17. Once you’ve installed the management 
profile, open the Company Portal app and 
tap Yes, I installed the profile.

18. Tap Done. 

19. Select the type of device you are enrolling, 
then tap Continue. 

20. Tap Continue to move to Checking device 
settings.

Note: You may have to attempt this 
step multiple times and make necessary 
changes for your device to meet compliance 
requirements and security policies.

15

16

17

18

2019



HSC Intune - Enrollment

Revised: 04/11/2024Created by Computer Learning Technologies

Page: 4 of 4Enrolling an iOS Device
Next, App Management Change windows 
display, asking you to allow UNM HSC to take 
management of your app data for each of 
HSC’s managed applications. 

Select Manage. 

Note: This step repeats for each managed 
application identified.

You may experience variations based on your 
iOS device. If you experience difficulty enrolling 
your device, contact the Service Desk at 
2-DATA (272-3282). 


