
 

< • > SHARE new mexic□™ 
NM HSD Income Support Division (ISD) 

***COVID OFFICE HOURS*** All ISD offices are open Monday-Friday from 10:00-12:00 on a drive-
through or walk-up basis. 

Benefits include:  Medicaid (Centennial Care); food assistance (SNAP - Supplemental Nutrition Assistance 
Program), cash assistance (families:  TANF - Temporary Financial Assistance; individuals with disabilities: 
GA - General Assistance), utility assistance (LIHEAP - Low Income Home Energy Assistance Program); 
and Medicare Savings Program. 

The statewide customer service number is 1-800-283-4465.  The Income Support Division (ISD) provides 
services to New Mexicans out of the central office in Santa Fe, as well as through 33 offices statewide.  Visit 
web page for address of the field office nearest you: 
https://www.hsd.state.nm.us/LookingForAssistance/Field_Offices_1.aspx 

Details 

Services

 Income Support and Employment Public Assistance Programs 

Locations 

P.O. Box 2348 
Santa Fe,  NM 87504 

Phone: (800) 283-4465 
Toll Free: (800) 283-4465 

Bernalillo County NW (Albuquerque Area) 

1041 Lamberton Place NE 
Albuquerque,  NM 87110 

Phone: (800) 283-4465 
Fax: (800) 843-8303 
Hours: 0800-1700 

https://www.hsd.state.nm.us/LookingForAssistance/Field_Offices_1.aspx


Bernalillo County SW (Albuquerque Area) 

3280 Bridge Blvd SW 
Albuquerque,  NM 87121 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Bernalillo County NE (Albuquerque Area) 

4330 Cutler Ave NE 
Albuquerque,  NM 87110 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Bernalillo County SE (Albuquerque Area) 

1711 Randolph Road SE 
Albuquerque,  NM 87106 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Curry County 

3316 North Main Street, Suite A 
Clovis,  NM 88101 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Colfax County 

1233 Whittier Street 
Raton,  NM 87740 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Doña Ana County (Las Cruces East) 

2121 Summit Ct 
Las Cruces,  NM 88011 

Phone: (800) 283-4465 
Fax: 



(800) 843-8303 

Doña Ana County (Las Cruces - West) 

655 Utah Ave 
Las Cruces,  NM 88001 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Doña Ana County (Anthony Area) 

220 Crossett Lane 
Anthony,  NM 88021 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Eddy County (Artesia Area) 

108 N. 16th 
Artesia,  NM 88210 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Guadalupe County (Santa Rosa Area) 

620 Historic Route 66 
Santa Rosa,  NM 88435 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Hidalgo County (Lordsburg Area) 

109 Poplar St. 
Lordsburg,  NM 88045 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Sandoval County (Rio Rancho/Bernalillo Area) 



4363 Jager Drive 
Rio Rancho,  NM 87144 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Lincoln County (Ruidoso Area) 

26387 Hwy 70 
Ruidoso Downs,  NM 88346 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

McKinley County (Gallup Area) 

3006 E. Hwy 66 
Gallup,  NM 87301 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Quay County (Tucumcari Area) 

421 W. Tucumcari Blvd. 
Tucumcari,  NM 88401 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Rio Arriba and Los Alamos Counties 

228 Paseo de Oñate Street 
Española,  NM 87532 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Roosevelt County (Portales Area) 

1028 Community Way 
Portales,  NM 88130 

Phone: (800) 283-4465 
Fax: (800) 843-8303 



Roosevelt County (Portales Area) 

1028 Community Way 
Portales,  NM 88130 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

San Juan County (Farmington Area) 

101 W. Animas 
Farmington,  NM 87401 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

San Juan County (Farmington Area) 

101 W. Animas 
Farmington,  NM 87401 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

San Miguel County (Las Vegas Area) 

2536 Ridge Runner 
Las Vegas,  NM 87701 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

San Miguel County (Las Vegas Area) 

2536 Ridge Runner 
Las Vegas,  NM 87701 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Santa Fe County (Santa Fe Area) 

39B Plaza La Prensa 
Santa Fe,  NM 87504 

Phone: (800) 283-4465 
Fax: 



(800) 843-8303 

Socorro County (Socorro Area) 

1014 N. California St. 
Socorro,  NM 87801 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Torrance County (Moriarty Area) 

109 Tulane Ave 
Moiarty,  NM 87035 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Union County (Clayton Area) 

834 Main Street 
Clayton,  NM 88415 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Valencia County (Belen/Los Lunas Area) 

100 S. 5th Street, 2nd floor 
Belen,  NM 87002 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Valencia County (Belen/Los Lunas Area) 

445 camino del rey SW Suite B 
Los Lunas,  NM 87031 

Phone: (800) 283-4465 
Toll Free: (800) 843-8303 

Otero County (Alamogordo Area) 



2000 Juniper Drive 
Alamogordo,  NM 88310 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Incapacity Review Unit(IRU) *will add number soon* 

3280 Bridge Blvd SW 
Albuquerque,  NM 87121 

Phone: (800) 283-4465 

Lea County (Hobbs Area) 

2120 N Alto Dr 
Hobbs,  NM 88240 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Sierra County (T or C Area) 

102 Barton Street 
Truth or Consequences,  NM 87901 

Phone: (800) 283-4465 
Toll Free: (800) 843-8303 

Taos County (Taos Area) 

145 Roy Rd. 
Taos,  NM 87571 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Grant County (Silver City Area) 

3088 32nd St Byp Ste A 
Silver City,  NM 88061 

Phone: (800) 283-4465 
Fax: (800) 843-8303 



Cibola County (Grants Area) 

900 Mt Taylor Ave 
Grants,  NM 87020 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

De Baca County 

620 Historic Route 66 
Santa Rosa,  NM 88435 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Eddy County (Carlsbad Area) 

3604 San Jose 
Carlsbad,  NM 88220 

Phone: (800) 283-4465 
Fax: (800) 843-8303 

Luna County (Deming Area) 

910 Pear Street 
Deming,  NM 88030 

Phone: (800) 283-4465 
Fax: (800) 843-8303 



Parent Organization 

NM HSD Income Support Division (ISD) 

The mission of the Income Support Division is to reduce the impact of poverty on people living in New 
Mexico by providing support services that help families break the cycle of dependency on public assistance 
through statewide programs of financial assistance, food assistance, employment assistance and training 
services. 

P.O. Box 2348 
Santa Fe,  NM 87504 

Phone: (800) 283-4465 
Tollfree: (800) 283-4465 
Type: Government 
http://www.hsd.state.nm.us/Income_Support_Division.aspx 

http://www.hsd.state.nm.us/Income_Support_Division.aspx

