
   6WDQGDUG�3DWKZD\V�3URFHGXUHV�
 
2YHUYLHZ���7KH�3DWKZD\V�PRGHO�DLPV�WR�DFKLHYH�PHDQLQJIXO�RXWFRPHV�IRU�FOLHQWV��ZKLFK�DUH�
UHDFKHG�E\�IROORZLQJ�D�VWHS�E\�VWHS�DSSURDFK��3DWKZD\V��IRU�HDFK�RI�WKH�QHHGV��SUREOHPV��RU�
EDUULHUV�WKDW�LQKLELW�LPSURYHG�KHDOWK�IRU�WKH�FOLHQW���%HQFKPDUNV�DUH�FOHDUO\�UHFRJQL]HG�DQG�
GRFXPHQWHG�WKDW�KHOS�WKH�FOLHQW�PRYH�WRZDUG�VXFFHVVIXO�FRPSOHWLRQ�RI�HDFK�3DWKZD\����
,QVWUXFWLRQV���

� 6WHSV�����DSSO\�WR�DOO�FOLHQWV�DQG�GHVFULEH�WKH�SURFHVV�RI�HQWHULQJ�WKH�3DWKZD\V�3URMHFW��
6WHS���LV�WKH�ILUVW�VSHFLDOL]HG�VWHS�LQ�HDFK�SDWKZD\��$�FKHFN�LQ�VWHS��6WHS���RU����LV�
LQFOXGHG�LQ�HYHU\�SDWKZD\�WR�DVVHVV�WKH�FOLHQW¶V�SURJUHVV�DQG�FKDOOHQJHV���

� (YHU\�SDWKZD\�LQFOXGHV���SD\PHQW�%HQFKPDUNV��%HQFKPDUN����LV�DVVRFLDWHG�ZLWK�WKH�
5LVN�6FRULQJ�4XHVWLRQQDLUH��%HQFKPDUN����LV�DVVRFLDWHG�ZLWK�DQ�LQWHUPHGLDWH�RXWFRPH�
ZKLFK�RFFXUV�DIWHU�WKH�FOLHQW�KDV�UHFHLYHG�VRPH�VHUYLFHV��DQG�WKH�)LQDO�%HQFKPDUN�LV�
DVVRFLDWHG�ZLWK�WKH�ILQDO�RXWFRPH�DQG�FRPSOHWLRQ�RI�WKDW�SDWKZD\���

� 7KH�FOLHQW¶V�UHIHUUDOV��SURJUHVV��DQG�EDUULHUV�DUH�UHFRUGHG�LQ�WKH�GDWDEDVH�WR�GRFXPHQW�
WKHLU�H[SHULHQFH���

���

�

6WHS����DSSOLHV�WR�DOO����1DYLJDWRU��&+1��LGHQWLILHV�FDQGLGDWH�IRU�3DWKZD\V��DVNV�WKH�LQGLYLGXDO�LI�
WKH\�DUH�EHLQJ�VHHQ�E\�DQRWKHU�RUJDQL]DWLRQ��DQG�LQLWLDWHV�FRQYHUVDWLRQ�DQG�WUXVW�EXLOGLQJ���&+1�
JXLGHV�FOLHQW�WKURXJK�WKH�FRQVHQW�SURFHVV��FROOHFWV�JHQHUDO�LQIRUPDWLRQ��SUH�ULVN�DVVHVVPHQW�LQWDNH�
VKHHW���LQTXLUHV�DERXW�EDVLF�QHHGV��L�H��SUHVHQWO\�LQ�FULVLV��KDV�LPPHGLDWH�VDIHW\�QHHGV��KXQJHU��
VKHOWHU��ODFNLQJ�DQ�,�'����DQG�DVVHVVHV�LI�FOLHQW�LV�D�VWURQJ�FDQGLGDWH�IRU�3DWKZD\V�DQG�WKH�QH[W�VWHS��
WKH�5LVN�6FRUH�VXUYH\��

6WHS����DSSOLHV�WR�DOO����&+1�LQIRUPV�FOLHQW�DERXW�3DWKZD\V�3URMHFW�DQG�PRGHO�DQG�WKHQ�FRQGXFWV�
5LVN�6FRULQJ�TXHVWLRQQDLUH�WR�FROOHFW�PRUH�GHWDLOHG�LQIRUPDWLRQ�DQG�GHWHUPLQH�3DWKZD\V�HOLJLELOLW\���
&+1�FRQVXOWV�ZLWK�VXSHUYLVRU�UH��PDQDJLQJ�LPPHGLDWH�FULVLV��LI�DSSOLFDEOH���DQG�HQWHUV�DSSURSULDWH�
GDWD�LQWR�WKH�3DWKZD\V�GDWDEDVH����

�3D\PHQW���%HQFKPDUN�����

6WHS����DSSOLHV�WR�DOO����,Q�FRQVXOW�ZLWK�FOLHQW��&+1�SULRULWL]HV�3DWKZD\V��SURYLGHV�EDVLF�RULHQWDWLRQ�
RQ�LQGLYLGXDO�SDWKZD\V��PDNHV�DSSURSULDWH�UHIHUUDOV��DQG�SURYLGHV�FOLHQW�ZLWK�D�VSHFLILF�SHUVRQ¶V�
QDPH�DQG�FRQWDFW�LQIRUPDWLRQ�DW�WKH�UHIHUUDO�DJHQF\��
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+RXVLQJ�3DWKZD\�
�

�

6WHS�����&+1�GHWHUPLQHV�HOLJLELOLW\�IRU�VSHFLILF�KRXVLQJ�SURJUDPV��L�H��6HFWLRQ����6XSSRUWLYH�
+RXVLQJ�&RDOLWLRQ�RI�10��0RUWJDJH�)LQDQFH�$XWKRULW\��HWF���DQG�KRZ�SUHVHQW�FRQGLWLRQV�PD\�
LQKLELW�DFFHVV�WR�FHUWDLQ�SURJUDPV���,GHQWLI\�SRWHQWLDO�EDUULHUV�WR�KRXVLQJ��L�H��ODFN�RI�,�'���OHJDO�
SUREOHPV��SUHYLRXV�HYLFWLRQ>V@��RWKHU���
�

6WHS�����&+1�DQG�FOLHQW�FRQWDFW�DSSURSULDWH�RUJDQL]DWLRQ>V@�DQG�VFKHGXOH�DQ�DSSRLQWPHQW�WR�
PHHW�DQG�GLVFXVV�KRXVLQJ�RSWLRQV���&+1�KHOSV�FOLHQW�SUHSDUH�IRU�PHHWLQJ�ZLWK�UHIHUUDO�DJHQF\�
�L�H��UHTXLUHG�GRFXPHQWDWLRQ��FKLOG�FDUH��WUDQVSRUWDWLRQ��KRXUV�RI�RSHUDWLRQ��HWF�����&+1�FRQILUPV�
WKDW�FOLHQW�NHSW�DSSRLQWPHQW�DQG�KDV�DW�WKH�YHU\�OHDVW��EHHQ�SXW�RQ�D�ZDLWLQJ�OLVW�IRU�KRXVLQJ�DQG�
SURYLGHG�ZLWK�D�QDPH�DQG�FRQWDFW�SHUVRQ�WR�SHULRGLFDOO\�IROORZ�XS�ZLWK������

�,QWHUPHGLDWH�3D\PHQW�±�%HQFKPDUN�����
�

6WHS�����&+1�PHHWV�ZLWK�FOLHQW�DQG�DVNV�LI�WKH\�DUH�VDWLVILHG�ZLWK�VHUYLFHV�RIIHUHG�E\�WKH�
KRXVLQJ�SURJUDP�DQG�DVNV�ZKHWKHU�WKH�FOLHQW�IHHOV�DV�LI�VKH�KH�LV�PDNLQJ�SURJUHVV�LQ�WKLV�
SDWKZD\��DQG�RU�LI�WKH\�KDYH�UXQ�LQWR�DQ\�EDUULHUV�GXULQJ�WKLV�SURFHVV���&+1�DQG�FOLHQW�FKHFN�LQ�
ZLWK�KRXVLQJ�DJHQF\�WR�DVVXUH�WKDW�WKHLU�QDPH�LV�PRYLQJ�XS�RQ�WKH�OLVW����

1RWH��5H�YLVLW�RSWLRQ�IRU�REWDLQLQJ�KHDOWK�FDUH�KRPH��
�

2XWFRPH���&+1�FRQILUPV�WKDW�FOLHQW�LV�SODFHG�DQG�KDV�PRYHG�LQWR�DQ�DIIRUGDEOH�KRXVLQJ�XQLW�IRU�
D�PLQLPXP�RI���PRQWKV����

�)LQDO�3D\PHQW�±�/HYHO���%HQFKPDUN�����
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+HDW�	�8WLOLWLHV�3DWKZD\�
�
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6WHS�����&+1�GHWHUPLQHV�HOLJLELOLW\�IRU�VSHFLILF�SURJUDPV�UHIHUUDOV�DQG�KRZ�SUHVHQW�FRQGLWLRQV�
PD\�LQKLELW�DFFHVV�WR�FHUWDLQ�SURJUDPV��

�

6WHS�����&+1�DQG�FOLHQW�FRQWDFW�DSSURSULDWH�RUJDQL]DWLRQ>V@�DQG�VFKHGXOH�DQ�DSSRLQWPHQW�WR�
PHHW�DQG�GLVFXVV�HOLJLELOLW\�RSWLRQV���&+1�KHOSV�FOLHQW�SUHSDUH�IRU�PHHWLQJ�ZLWK�UHIHUUDO�DJHQF\�
�L�H��UHTXLUHG�GRFXPHQWDWLRQ��FKLOG�FDUH��WUDQVSRUWDWLRQ��KRXUV�RI�RSHUDWLRQ��UHTXHVW�IRU�ELOOV�IURP�
XWLOLW\�FRPSDQLHV��HWF�����&+1�FRQILUPV�WKDW�FOLHQW�NHSW�DSSRLQWPHQW�DQG�KDV�D�SRWHQWLDO�VROXWLRQ�
WR�IROORZ�XS�RQ������

�,QWHUPHGLDWH�3D\PHQW�±�%HQFKPDUN�����
�

6WHS�����&+1�PHHWV�ZLWK�FOLHQW�DQG�DVNV�LI�WKH\�DUH�VDWLVILHG�ZLWK�VHUYLFHV�RIIHUHG�E\�WKH�XWLOLW\�
SURJUDP�DQG�DVNV�ZKHWKHU�WKH�FOLHQW�IHHOV�DV�LI�VKH�KH�LV�PDNLQJ�SURJUHVV�LQ�WKLV�SDWKZD\��
DQG�RU�LI�WKH\�KDYH�UXQ�LQWR�DQ\�EDUULHUV�GXULQJ�WKLV�SURFHVV����

1RWH��5H�YLVLW�RSWLRQ�IRU�REWDLQLQJ�KHDOWK�FDUH�KRPH��
�

2XWFRPH���&+1�FRQILUPV�WKDW�FOLHQW�LV�UHFHLYLQJ�WKH�QHFHVVDU\�DVVLVWDQFH�WR�NHHS�DOO�
DSSURSULDWH�XWLOLWLHV�WXUQHG�RQ�DQG�IXQFWLRQLQJ�IRU�D�PLQLPXP�RI���PRQWKV����

�)LQDO�3D\PHQW�±�/HYHO���%HQFKPDUN�����
�




