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How to Login to REDCap Using UNM HSC Net ID 
 

Step 1: Request REDCap Account 

 

To begin, please request a REDCap account by visiting: https://ctsc.health.unm.edu/apps/redcap/ 

 

Step 2: Please login using your HSC Username and Password: 

Once you have an account, log in using your HSC username and password. 

 
 

Note: IF YOU DO NOT HAVE AN HSC NETID and PASSWORD, please work with the HSC 

department you’re partnering with to login and complete the Affiliate Account Process: 

 

HSC employee to log into HR Reports Portal here: 

https://lobowebapp.unm.edu/apex_ods/f?p=131:LOGIN_DESKTOP:6522510994564  

 

Select “Affiliate Reports” – Once affiliate receives HSC NetID credentials, proceed to 

Step 1/Request REDCap Account and follow the subsequent steps. 

 

 

Step 3: HSC Staff - Fill out the REDCap New Account Request Form by selecting the green 

arrow: 

https://ctsc.health.unm.edu/apps/redcap/
https://ctsc.health.unm.edu/apps/redcap/
https://lobowebapp.unm.edu/apex_ods/f?p=131:LOGIN_DESKTOP:6522510994564
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Step 3: Affiliates - Fill out the REDCap New Account Request Form by selecting the blue 

arrow: 

 



   

 

4 
 

 

 
 

Review User Agreement and check box at bottom if you agree to the terms: 
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Step 4: Wait for REDCap Account Creation Email (see e.g. language below). You will receive 

the REDCap Account Creation Email within 1-2 business days from when you request the 

REDCap account. 

 

Your Account Request has been submitted. In most cases, accounts will be reviewed and 

approved within 48 hours. When your account has been approved and created, you will 
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receive an email from the REDCap application regarding logging in for the first time. Once you 

complete this initial procedure, you will also be able to log in to REDCap with your regular HSC 

NetID and password. 

  

If you have any questions regarding the status of this application, please contact the REDCap 

administrator at hsc-ctscredcap@salud.unm.edu. 

 

Step 5: Complete the REDCap Account Creation Form 

 

You will receive the REDCap account creation form from the hsc-ctscredcap@salud.unm.edu email, 

containing unique credentials needed to proceed (e.g. below): 

 

 
 

Once you log in using these provided credentials, then fill out the following form:  

 

mailto:hsc-ctscredcap@salud.unm.edu
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Note: Please ensure you enter the correct HSC Net-ID into the form. This is critical for accuracy and 

proper processing. Additionally, kindly complete the form to the best of your ability. If you are 

uncertain about any specific field, please provide your best estimate or response. 

 

Then review and follow instructions on the REDCap User Agreement: 

 

 
 

Once that’s completed, you will then get an email notification that your REDCap account has been initiated 

(see e.g. language below).  

Your REDCap account setup has been initiated. To complete the process, please log in to REDCap 

using the link below with your regular Net-ID and password combination. Should you encounter any 

login issues, please refer to the troubleshooting suggestions outlined below. 



   

 

8 
 

Key Reminders: 
1. Multi-Factor Authentication (MFA): Ensure that you set up your MFA promptly. 
2. Browser Passwords: Avoid saving REDCap passwords in your browser. If you have already done so, 

clear your browser’s cache and try logging in again. 
REDCap Login: https://rc.health.unm.edu/manage/ 
REDCap Basic Training Registration: Register Here 
REDCap Beyond the Basics Training Registration: Register Here 
 

Troubleshooting Login Issues: 
If you are experiencing problems, here are some suggestions to resolve potential issues: 

• Account Lock or Password Reset: 
If you’ve been able to log in previously but are now unable to, it’s possible you did not set up MFA within the 30-
day window. Please contact Central IT at (505) 272-1694 to reset your password and unlock your account. 

• URL Accuracy: 
Ensure you are using the correct URL: https://rc.health.unm.edu/manage/. Do not omit the forward slash at the 
end of the link. 

• Browser and Cache: 
o Clear your browser’s cache and cookies. 
o Try using a different browser (e.g., Firefox is often recommended). 
o Start a new browser session to log in. 

• INetwork and Device: 
o Switch to a wired connection instead of Wi-Fi if possible. 
o If problems persist, try logging in from a different computer or network. 

• Firewall or VPN Issues: 
If you suspect network restrictions, consult your network administrator for assistance. 

• Session Error: 
If you encounter the error "Your session can't be established," do not click the provided link. Instead, start a new 
browser session and use the direct URL: https://rc.health.unm.edu/manage/. 
 

Multi-Factor Authentication (MFA): 
If you suspect MFA issues, follow these steps to resolve them: 

1. Contact the IT Service Desk at (505) 272-1694 (available M-F, 7:30 a.m. – 5:30 p.m. MT) to reset your 
password if needed. 

2. Once your password is reset, follow the instructions provided here to set up MFA: MFA Setup 
Instructions. 

After setting up MFA, you will be able to log in to REDCap without further issues. 
If you have any questions or need additional support, feel free to reach out. 

 

REDCap Login Issues 

 

Awaiting email account verification  
 

Example: 

Your REDCap account status is still pending because you have not yet verified the email account that you 

specified either when setting up your REDCap account or when modifying your account's primary email 

address. Your verification code was sent to (e.g.) johndoe@salud.unm.edu. Please check that email account 

to find the account verification email sent by REDCap, and follow the instructions provided. 

https://rc.health.unm.edu/manage/
https://ctsctrials.health.unm.edu/redcap/surveys/?s=FA9F7DNRF7
https://ctsctrials.health.unm.edu/redcap/surveys/?s=FPYCJAYXHPCANY3H
https://rc.health.unm.edu/manage/
https://rc.health.unm.edu/manage/
https://hsc.unm.edu/about/cio/technology-support/mfa.html
https://hsc.unm.edu/about/cio/technology-support/mfa.html
mailto:johndoe@salud.unm.edu
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Solution: Find your verification code email and complete the verification code process. PLEASE 

CHECK SPAM. 

 

IF this doesn’t work and you cannot find the verification code email, please notify the REDCap help desk at 

hsc-ctscredcap@salud.unm.edu. Please send a screenshot of the issue and the support team will manually fix 

your account. 

 

 

Incorrect HSC Login Credentials 
 

Example: 

 
 

Solution: 

 

The reason you are receiving this error message is because incorrect credentials have been entered to log into 

REDCap. You most likely need to reset your password. Here are instructions on how to do this: 

 

Reset your HSC password using the following link: https://sfaid.health.unm.edu/  

  

Click on "Forgot Password." 

 

If you cannot login to the above link, please contact HSC IT by visiting: 

https://hsc.unm.edu/about/cio/technology-support/help-hsc.html  

 

mailto:hsc-ctscredcap@salud.unm.edu
https://sfaid.health.unm.edu/
https://hsc.unm.edu/about/cio/technology-support/help-hsc.html
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Or by calling 505-272-1694 and ask to “reset your HSC password.” 

 

 

Not Listed in the Whitelist 

 
Example: If your screen shows either of the following screenshots, these are considered a whitelist issues:   

 

 
Solution: 
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If you see these errors, then you have not been added to the whitelist and should email the REDCap Support 

Team at hsc-ctscredcap@salud.unm.edu.  

 

The REDCap Data Manager will then add you to the whitelist. 

 

 

 

Not Signed into the HSC System  

 
When you cannot login to REDCap and none of the above solutions are working, it could be due to not being 

signed into the HSC system via Single Sign-On (SSO). Signing into HSC systems via SSO lets you log in once 

and access multiple HSC apps without re-entering your password. It’s like a master key that unlocks many 

doors, saving time and improving security. This is common with users logging in from main campus or for 

affiliate accounts.  

 

Example: 

 
Solution:  

 

Log into the HSC system by doing the following:  

 

Login to your HSC email by visiting: https://hsc.unm.edu/about/cio/technology-support/email.html, then 

select “Sign In.” 

 
 

mailto:hsc-ctscredcap@salud.unm.edu
https://hsc.unm.edu/about/cio/technology-support/email.html
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If you are an affiliate or from main campus, once you’re assigned HSC NetID credentials, you automatically 

have an HSC email account. For example, if your HSC NetID is Johndoe then your HSC email will be 

Johndoe@salud.unm.edu.Use your HSC NetID username and password to login to this email account, which 

is separate from UNM Main email accounts.  

 

Using an Incorrect Email Address (not entering your HSC email)  
 

Example: 

 
 

Solution: 

 

If this message appears when logging in via SSO, check that you entered your HSC NetID with 

@salud.unm.edu (e.g. johndoe@salud.unm.edu). If you are from UNM Main Campus or an affiliate, do not 

enter your @unm.edu or personal email address to log into REDCap (e.g. @unm.edu, @gmail.com, 

@bernco.gov).  

mailto:Johndoe@salud.unm.edu
mailto:johndoe@salud.unm.edu
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