
UNM Hospital
COVID-19

Health Insurance & Financial Assistance
COVID-19 can be scary. What if you get sick? How will you pay your bills? UNMH is here for you. 
Testing is free to everyone, and there is a walk-in COVID-19 testing site at the main hospital on 
Lomas. If you need medical attention, we will take care of you and your family. If you are having 
symptoms, please call: 1-855-600-3453
UNMH is here to help if you need further financial assistance.

Medicaid Health Exchange

Insurance Pool

UNM Financial Assistance

Medicare

Contact the Human Services Division 
Medicaid Hotline at: 1-855-637-6574
•	 You can also visit their website for 

additional information: 
www.hsd.state.nm.us/
LookingForAssistance/ 
centennial-care-overview.aspx

Contact Be Well New Mexico at:  
1-833-862-3935 or visit their website:  
www.bewellnm.com
“beWellnm” is New Mexico’s Health Insurance 
Exchange. It is a marketplace where New 
Mexicans can learn about health insurance, 
compare plans, and enroll. You may qualify for 
a health plan through the Exchange if you:
•	 Live in New Mexico
•	 Are not covered by an affordable health 

plan through work
•	 Are not covered by Medicare or Medicaid

Contact New Mexico Medical Insurance Pool 
at 1-844-728-7896 or visit their website:  
nmmip.org
The New Mexico Medical Insurance Pool 
(NMMIP) was established in 1987 by the New 
Mexico State Legislature to provide health 
insurance coverage to those who have been 
denied health insurance and are considered 
uninsurable. You should expect a premium 
with this coverage.

If the above options are not available, call our office to make an appointment. You can reach us 
at: 505-272-2521 or visit our website for more information:  
hsc.unm.edu/health/patients-visitors/billing-insurance.html
•	 Patients receiving services and testing for COVID-19 at University Hospital, would not have a 

financial obligation. If you receive a bill for these services, please call 505-272-2521

Contact the Centers for Medicare and Medicaid 
Services (CMS) to check your eligibility at: 
1-800-633-4227 or visit their website:  
www.medicare.gov


