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Informatics Interoperability Update: CommonWell HIE
Highlight

Did you know you have access to CommonWell, the Health
information Exchange (HIE) which allows patient care coordination
between UNM Health and other healthcare organizations
nationwide?
CommonWell is now available in the EMR and allows us to access health information from
other health organizations nationwide.  Each participating organization decides what
information to share to CommonWell. Problems, allergies, medications, lab results, and
immunizations are most common. Some organizations include other documents as well.
What organizations participate in the CommonWell HIE?
Over 140 healthcare organizations (as of October 2020) in NM participate in CommonWell.
Over 440 participants from Arizona and 1600 participants in Texas also contribute to
CommonWell. Some of the important organizations that participate are:

·         Presbyterian
·         First Choice
·         Christus St. Vincent

·         BCDC
·         TriCore
·         HealthSouth Rehab

·         San Juan Regional
Center

·         Artesia General Hospital
·         Taos Medical Group
 

How do I access CommonWell?
1.    Click HIE CommonWell from the left hand chart Menu, or
2.    Click HIE CommonWell from the Chart drop down at the top of the screen.

 

 
How do I know if my patient has been enrolled in CommonWell?
When a patient is registered in Cerner, our registration system auto-enrolls the patient in the
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What is CommonWell? 


CommonWell is a health data exchange that allows patient 
care coordination between UNM Health and other healthcare  
organizations nationwide. 


How to access CommonWell:  


1. Click HIE CommonWell from the Chart Menu or 
2. Click HIE CommonWell from the Chart drop down menu.  
 
When to access the HIE: 
Look for HIE Consent: on the demographic banner of the selected patient. 
Must display: HIE Consent: Ok to Share in order to view the patient’s information.  


HIE Consent Display messages: Ok to Share: Patient has given written consent to share information. 
Not OK to Share: Patient has not given consent and it is against NM HIE Privacy statutes to access the 
patient’s chart. 


 
 
What type of information is available here? 


Each participating organization decides what information to share. Problems, allergies, medications, lab 
results, and immunizations are most common. Some organizations include other documents as well. 


What organizations participate in the CommonWell HIE? 


Over 140 healthcare organizations (as of October 2020) in NM participate in CommonWell. Over 440 
participants from Arizona and 1600 participants in Texas also contribute to CommonWell. 


• Presbyterian 
• First Choice 
• Christus St. Vincent 


• BCDC 
• TriCore 
• HealthSouth Rehab 


• San Juan Regional Medical 
Center in Farmington 


• Artesia General Hospital 
• Taos Medical Group 


How do I know if my patient has been enrolled in CommonWell? 
When a patient is registered in Cerner, our registration system auto-enrolls the patient in the CommonWell 
system. If the enrollment is successful, an identifier will be assigned to the patient. You can find the identifier 
on the CommonWell tab: 


 


 


What if CommonWell HIE displays “No patient found?”  


This message means the patient was not identified as having any records in CommonWell. None of the 
organizations which contribute data to CommonWell recognized the patient. 
 
Questions or Issues with CommonWell? 


Contact the Computer Learning Technologies provider line at 505-321-6709. 
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CommonWell system. If the enrollment is successful, an identifier will be assigned to the
patient. You can find the identifier on the CommonWell tab:

 
For more information on CommonWell, please review the attached
FAQ or email Computer Learning Technologies at
PowerChartSynergy@salud.unm.edu.
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