
CIT ECHO

2023 HIGHLIGHTS

IN 2023 
PARTICIPANTS REPORTED BEING VERY 

LIKELY TO APPYL THE INFORMATION THAT 
THEY LEARNED IN CIT ECHO IN THEIR JOB

IN 2023

PARTICIPANTS RATED THEIR ABILITY TO 
INTERACT WITH AN INDIVIDUAL IN A 

BEHAVIORAL HEALTH CRISIS AS EXELLENT 
OR VERY GOOD AFTER ATTENDING CIT ECHO

IN 2023

PARTICIPANTS AGREED THAT THEIR 
TIME SPENT ATTENDING CIT ECHO 

WAS USEFUL

94%

IN 2023

PARTICIPANTS AGREED THAT CIT ECHO 
GREATLY IMPROVED THEIR

KNOWLEDGE OF THE PRESENTATION TOPIC

80%

CIT ECHO: A NATIONAL LEADER IN 
TRAINING OFFICERS IN CIT BEST 

PRACTICES*

*BETWEEN 1/22/2016 AND 12/19/2023

• 499 HOURS OF SUPPLEMENTAL TRAINING 

ON CIT BEST PRACTICES

• OVER 800 OFFICERS TRAINED 
(Duplicated Count)

• 451 CALLS FOR SERVICE/CASE 
PRESENTATIONS DEBRIEFED

• OVER 70 PARTICIPATING AGENCIES 
(Duplicated Count)

2023 CIT ECHO SESSIONS

• 42-SESSIONS HELD

• 816-PARTICIPANTS (Duplicated Count)

• 13% SWORN OFFICIALS*

• 24% UNSWORN/CIVILIANS*

• 50-AGENCIES REPRESENTED
*BASED OFF 2023 REGISTRATION REPORT

The mission of the CIT ECHO is to improve law
enforcement interactions with people living with
mental illness and/or substance use disorder with 
the aim of increasing the safety of law enforcement 
and individuals in behavioral health crisis, fostering 
connections with the mental health system, and 
raising the level of community policing.




