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Resource Directory Creation Instructions

Objective: Create a resource directory for health care providers at your clinic for the
spring semester to assist in addressing the social needs of the patients.

Template: Use the provided template below as a starting point, adding information
specific to the community. Note variations in resource availability.

Categories: You may only find one service for a category and three or more for other
categories. Please list what you find. In small rural areas, locate the nearest services
and provide their contact information.

Community Resources: Think broadly about patient resources, including faith-based
community services such as Catholic Charities, Lutheran Services, and the Jewish
Funders Network. You are not limited to the categories listed. Please add categories as
appropriate for the clinic.

Details: Include any pertinent information, such as specific contact names or relevant
details that healthcare providers should be aware of.

Health Care Providers: For dental, eye/vision care, please locate providers who accept
sliding fee scale or reduced price such as Federally Qualified Health Centers or
providers who accept Medicaid.

Dissemination: Discuss your plan for dissemination of the resource directory to ensure
ongoing use within the clinic where you are completing your clinical experience. You
might discuss this plan with your preceptor. Please be aware that your resource plan
will be published on the UNM College of Nursing website for use by providers and
others throughout New Mexico. You want to be as thorough and accurate as possible.

Sharing: Once complete, share the directory with your preceptor(s) so they have a
comprehensive list of local services to better serve their patients. Please send a copy of
your completed resource directory to Michael Kisner and Dr. Cogil.
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HOUSING SERVICES

(i.e., homeless shelters, section 8, or low-cost housing, etc.)

NAVAJO HOUSING AUTHORITY

Address: P.O. Box 4980, WINDOW ROCK, AZ 86515

Phone: 928-871-2600

Website: navajohousingauthority.org

Services Provided: MAIN HOUSING AUTHORITY FOR NAVAJO NATION, RENTAL
AND OWNERSHIP PROGRAMS

Eligibility Criteria: TRIBAL MEMBERSHIP

Operating Hours: MONDAY — FRIDAY 8AM — 5PM

THOREAU HOUSING MANAGEMENT OFFICE

Address: P.O. Box 1018 THOREAU, NM 87323

Phone: 505-905-7000

Website: https://navajohousingauthority.org/contact-us/housing-managment-
offices.html

Services Provided: RENTAL AND OWNERSHIP PROGRAMS

Eligibility Criteria: TRIBAL MEMBERSHIP

Operating Hours: MONDAY — FRIDAY 8AM

CROWNPOINT HOUSING MANAGEMENT OFFICE

Address: PO BOX 187 CROWNPOINT, NM 87313

Phone: 505-786-4000

Website: https://navajohousingauthority.org/contact-us/housing-managment-
offices.html

Services Provided: RENTAL AND OWNERSHIP SERVICES

Eligibility Criteria: TRIBAL MEMBER IN SERVICE UNIT

Operating Hours: M-F 8-5

BIA - HOUSING PROGRAM - DIVISION OF HUMAN SERVICES

Address: 1849 C STREET, N.W. MS-3645-MID, WASHINGTON, D.C. 20240
Phone:

Website: housing program@bia.gov

Services Provided: RENTAL AND OWNERSHIP SERVICES



mailto:housing_program@bia.gov

e Eligibility Criteria: TRIBAL MEMBER IN SERVICE UNIT
e Operating Hours: M-F 830AM — 430PM
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FOOD AND NUTRITION

(i.e., meals-on-wheels, foodbanks, etc.)

NAVAJO FOOD DISTRIBIUTION — TIMOTHY MURPHY,
SUPERVISOR

e Address: PO BOX 95, CROWNPOINT, NM 81313

e Phone: 505-726-2361, 2280 OR 2320

e Website: https://ndoh.navajo-nsn.gov/Department/Division-of-Public-Health-
Service/Food-Distribution-Program

e Services Provided: NUTRITIONAL FOOD DISTRIBUTION

e Eligibility Criteria: NAVAJO FAMILIES

e Operating Hours: CALL FOR INFORMATION
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TRANSPORTATION

(i.e., for medical transportation, regional buses)
NAVAJO TRANSIT SYSTEM

Address: PO DRAWER 1330, WINDOW ROCK, AZ 896515
Phone: 928-729-4002/4006

Website: www.navajotransit.com

Services Provided: BUS TRANSIT AROUND NAVAJO NATION
Eligibility Criteria: TRIBAL MEMBER

Operating Hours: 5A — 7P M-F
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EMPLOYMENT AND JOB TRAINING

WORKFORCE CENTERS

Address:

Phone: 505-786-2167

Website:

Services Provided: JOB TRAINING, EMPLOYMENT, OCCUPATIONAL SKILL
TRAINING, ADULT BASIC EDUCATION, POST SECONDARY EDUCATION,
SHORT-TERM EMPLOYMENT

e Eligibility Criteria: TRIBAL MEMBER

e Operating Hours: 8-5 M-F

DEPARTMENT OF SELF RELIANCE — CROWNPOINT, NM —
BENSON JAMES

Address: Crownpoint, NM

Phone: 505-786-2354

Website: email benson.james@nntanf.org

Services Provided: employment development specialist
Eligibility Criteria: tribal member

Operating Hours: M-F, 8a-5p

NAVAJO DEPARTMENT OF WORKFORCE DEVELOPMENT

Address: Tribal Hill Drive Building #FA-2754

Phone: 928-871-7707

Website: www.ndwd.org

Services Provided: JOB TRAINING, EMPLOYMENT, OCCUPATIONAL SKILL
TRAINING, ADULT BASIC EDUCATION, POST SECONDARY EDUCATION,
SHORT-TERM EMPLOYMENT

e Eligibility Criteria: tribal member

e Operating Hours: 8-5 M-F
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EDUCATION AND CHILDCARE

NAVAJO NATION TRIBAL GOVERNMENT CROWNPOINT
HEADSTART

Address: Crownpoint, NM 87313

Phone: 928-357-6424

Website: www.navajohs.com

Services Provided: dental, medical home, immunizations, vision, nutrition, family
style meal settings, nutritional meals, behavior development, mental wellness, social
and emotional competence and a safe environment.

e Eligibility Criteria: reservation children age birth to 5 years.

e Operating Hours: call for hours and days of operation

T'11S TS'OZI BI'OLTA' = CROWNPOINT COMMUNITY SCHOOL
Address: HWY 371, CROWNPOINT, NM 87313

Phone: 505-786-6160

Website: https://tto.bie.edu/

Services Provided: education kinder through 12" grade,

Eligibility Criteria: CIB

Operating Hours: call for information

NAVAJO TECHNICAL UNIVERSITY

Address: State Rd. 371, Crownpoint, NM 87313

Phone: 505-387-7401

Website: navajotech.edu

Services Provided: education from certificate programs to PhD.
Eligibility Criteria: see admissions

Operating Hours: see website
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MENTAL HEALTH AND COUNCILING SERVICES

(Include a brief description of intake steps for each organization)

NAVAJO NATION DIVISION OF BEHAVIORAL AND MENTAL
HEALTH SERVICES

e Address: 2314 Southwest Highland Drive, Crownpoint, NM 87313

e Phone: 505786-2111

e Website: www.nndbmhs.org

e Services Provided: outpatient and inpatient substance use disorder, traditional
based services, adult and adolescent services, sober living.

Eligibility Criteria: CIB

e Operating Hours: call for information

NEW HORIZONS WELLNESS CENTER

Address:

Phone: 505-786-6232

Website: www.ihs.gov/crownpoint/departments/new-horizons-wellness-center/
Services Provided: Behavioral health services, medical social work, substance
abuse, and traditional services.

Eligibility Criteria: CIB

e Operating Hours: Mon, Tues, Thursday 8a — 430p

e Referral for services accepted for intake/screening should be in writing, stating the
reason for referral and any feedback needed by the referee. Walk-in accepted.
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SUBSTANCE ABUSE AND REHABILITATION - see

above listings
(Include a brief description of intake steps for each organization)
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DENTAL HEALTH SERVICES
(Dentist and dental hygiene)

CROWNPOINT DENTAL

Address: Junction of Hwy 371 and Route 9, Crownpoint, NM 87313
Phone: 505-786-6283

Website: https://www.ihs.gov/crownpoint/departments/dental/
Services Provided: basic dental clinical and preventive services
Eligibility Criteria: CIB

Operating Hours: M-F 730a — 6pm
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EYE CARE/VISION SERVICES - none available.
Emergency services at Crownpoint HIS. See Gallup and
Grants for Eye Care centers.

LAB, X-RAY, AND IMAGING SERVICES

CROWNPOINT IHS

Address: Junction of Hwy 371 and Route 9, Crownpoint, NM 87313
Phone: 505-786-5291

Website: https://www.ihs.gov/crownpoint/departments/ambulatorycare/
Services Provided: lab, xray, MRI, CT, US

Eligibility Criteria: cib

Operating Hours: open 24 hours
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MFINANCIAL ASSISTANCE

(i.e., utilities, etc.)

DEPARTMENT OF FAMILY SERVICES, SELF RELIANCE — DESIRAE
CAPITAN, SELF RELIANCE FIELD SITE MANAGER

Address: 35.65528348418495 -108.14663950528983

Phone: 505-786-2384

Website: ndcfs.org/Navajo-department-for-self-reliance/

Services Provided: TANF, child care, general assistance, burial assistance, LIHEAP,
school clothing and school supplies, CSBG

Eligibility Criteria: CIB

e Operating Hours: call for information
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LEGAL AND ADVOCACY SERVICES

DNA LEGAL SERVICES

Address: po box 306, Window Rock, AZ 86515

Phone: 928-871-4151

Website: https://dnalegalservices.org/

Services Provided: legal assistance, advice and representation in U.S. and Tribal
Courts, promotes tribal sovereignty, community education programs. DNAs services
have helped people living in poverty use existing policies and laws to protect their
property and assets, stay safe from physical, mental and financial abuse, avoid
exploitation and safeguard their civil rights.

e Operating Hours: 8a—-5p M - F
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SENIOR AND ELDERLY CARE

(Senior or community centers, etc.)

CROWNPOINT SENIOR CENTER

Address: po box 3, Crownpoint NM 87313

Phone: 505-786-2360

Website: na

Services Provided: lunch, dances, games, social organization
Eligibility Criteria: Senior Citizen

Operating Hours: 8-4 M - F

YOUTH SERVICES

(Community or church groups)

OFFICE OF DINE YOUTH

Address: Chaco Blvd/Eagle Dr. Ste 6437, Crownpoint, NM 87313

Phone: 505-786-2000

Website: https://www.dineyouth.com/

Services Provided: advocate, educate, and develop resilient, healthy generations
through partnerships to balance and live in a diverse society.

Eligibility Criteria: cib

Operating Hours: M-F 8a — 5p

PHARMACIES

(Include pharmacies with reduced-cost prescriptions like $4 list, CostPlus and GoodRx)

CROWNPOINT HIS - PHARMACY

Address: Junction of Hwy 371 and Navajo 9, Crownpoint, NM 87313
Phone: 505-786-5291

Website: www.ihs.gov

Services Provided: medication for inpatient and outpatients
Eligibility Criteria: cib

Operating Hours: 24 hours
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ADDITIONAL RESOURCES

(Include nearest Social Security, Medicare/Medicaid offices)

Nearest Social Security offices in Albuquerque, NM and Gallup, NM
ORGANIZATION NAME — CONTACT PERSON IF AVAILABLE
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