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Resource Directory Creation Instructions

Objective: Create a resource directory for health care providers at your clinic for the
spring semester to assist in addressing the social needs of the patients.

Template: Use the provided template below as a starting point, adding information
specific to the community. Note variations in resource availability.

Categories: You may only find one service for a category and three or more for other
categories. Please list what you find. In small rural areas, locate the nearest services
and provide their contact information.

Community Resources: Think broadly about patient resources, including faith-based
community services such as Catholic Charities, Lutheran Services, and the Jewish
Funders Network. You are not limited to the categories listed. Please add categories as
appropriate for the clinic.

Details: Include any pertinent information, such as specific contact names or relevant
details that healthcare providers should be aware of.

Health Care Providers: For dental, eye/vision care, please locate providers who accept
sliding fee scale or reduced price such as Federally Qualified Health Centers or
providers who accept Medicaid.

Dissemination: Discuss your plan for dissemination of the resource directory to ensure
ongoing use within the clinic where you are completing your clinical experience. You
might discuss this plan with your preceptor. Please be aware that your resource plan
will be published on the UNM College of Nursing website for use by providers and
others throughout New Mexico. You want to be as thorough and accurate as possible.

Sharing: Once complete, share the directory with your preceptor(s) so they have a
comprehensive list of local services to better serve their patients. Please send a copy of
your completed resource directory to Michael Kisner and Dr. Cogil.
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HOUSING SERVICES

(i.e., homeless shelters, section 8, or low-cost housing, etc.)

AFFORDABLE HOUSING HUB

Website: https://search.affordablehousinghub.org/nm/luna/deming
Services Provided: Contains lists of available housing from each of the following
services:
o Low Income Housing: Section 8 Housing, Deming Low-income Housing,
Deming Public Housing
o Application
o Updated Waiting list

WESTERN HOUSING AUTHORITY

Address: 2545 N. Silver Street

Phone: (575) 388-1974

Email: wrha@wrha-nm.org

Website: http://wrha-nm.org/publicHousing.aspx

Services: Rental Voucher program

Eligibility: http://wrha-nm.org/documents/incomeLimitVoucher2024.pdf
Operating Hours: Mon — Thurs, 8:30-12:00, 12:30-5:00pm

HOUSING AUTHORITY REGION V

Address: 112 W Ash St

Phone: (575) 546-6544

Website: http://wrha-nm.org/publicHousing.aspx
Services Provided: Section 8 housing program

Eligibility Criteria: under 50% median income in the county where the property is
located

Operating Hours: Mon — Thurs, 8:30-12:00, 12:30-5:00pm


https://search.affordablehousinghub.org/nm/luna/deming
mailto:wrha@wrha-nm.org
http://wrha-nm.org/documents/incomeLimitVoucher2024.pdf

FOOD AND NUTRITION

(i.e., meals-on-wheels, foodbanks, etc.)

DEMING HELPING HAND

Address: 380 Raymond Reed Blvd, Deming, NM 88030

Phone: 575-546-2558

Website: https://www.deminghelpinghand.org/

Services Provided: 50 boxes of food given out on first come, first serve basis
Eligibility Criteria: Bring driver’s license, proof of residence, and proof of need (WIC,
SNAP, etc.)

Operating Hours: 3™ Thursday of every month from 6am to noon

SILVER LININGS RESOURCES AND GIFT SHOP

Address: 214 Copper Street, Deming, NM 88030

e Phone: 1-575-936-4095
e Website: https://www.demingsilverlinings.org/services-2
e Eligibility Requirements: low-income, no proof of income or paperwork required
e Services provided:
o Resource center: Shower facilities, laundry room, clothing, toiletries, bedding,
portable food, pet supplies, access to Counseling services
= QOperating Hours: Monday — Friday 9am to 3pm
o Community Meals
= Operating Hours: Monday — Thursday, 11:30 — 12:30
THE WELL
e Address: 615 S. Gold Ave, Deming, NM 88030
e Phone: 1-575-936-4390
e Website: https://d1.church/kids-ministry-1
e Services Provided: Food pantry
e Eligibility Criteria:
o Must be under 130% of Federal Poverty Level
o Complete application: bring driver’s license, proof of income and residence
e Operating Hours: Tuesdays and Thursdays 9-12
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https://d1.church/kids-ministry-1

TRANSPORTATION

(i.e., for medical transportation, regional buses)

DEMING SENIOR CENTER

e Address: 800 S Granite St, Deming, NM 88030

e Phone: 575) 546-8823

e Services Provided: transportation to banks, groceries, doctor appointments, Senior
Center, etc. meals on wheels, lunch in house

e Eligibility Criteria: must be registered at Senior Center, be >65yrs of age

e Operating Hours: 8am — 5pm, Monday to Friday

CORE CAMINOS

e Phone: 1-575-388-3180

e Services Provided: $2.00 transportation, must be scheduled at least one day in
advance, will transport anywhere in Deming

e Operating Hours: 8am — 5pm, Monday to Friday
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https://www.bing.com/maps?&mepi=109~~TopOfPage~Address_Link&ty=18&q=Deming%20Luna%20County%20Senior%20Citizens%20Center&ss=ypid.YN873x3872402182721365698&ppois=32.25995635986328_-107.76636505126953_Deming%20Luna%20County%20Senior%20Citizens%20Center_YN873x3872402182721365698~&cp=32.259956~-107.766365&v=2&sV=1&FORM=MPSRPL
tel:5755468823
tel:5755468823

EMPLOYMENT AND JOB TRAINING

NEW MEXICO WORKFORCE SOLUTIONS

e Website: https://www.dws.state.nm.us/
e Services Provided: List of employment opportunities in Deming, NM
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https://www.dws.state.nm.us/

EDUCATION AND CHILDCARE

NM EARLY CHILDHOOD EDUCATION AND CARE DEPARTMENT

e Address: 918 E. Pear, Deming, NM 88030
e Website: https://www.nmececd.org/apply-for-services/
o To apply for assistance:
= Phone: 1-800-832-1321
=  Email: Child.care@state.nm.us
= In person: 918 E. Pear, Deming, NM 88030
e Services Provided:
o Financial assistance for childcare
o Early Head Start/Head Start (for children birth to 5 years of age)
o NM PreK (free, for children 3-5)
o Family Infant Toddler Program — early intervention services for birth to 3
years

HELP MCPHERSON DAYCARE

e Address: 720 S Nickel St, Deming, NM 88030

e Phone: (575) 544-2992

e Services Provided: Childcare and preschool education for children 6 weeks to 5
years

RAINBOW HEAD START CENTER

e Address: 1800 S Copper St, Deming, NM

e Phone: (575) 544-3821

e Services Provided: Childcare and preschool education for children 6 weeks to 5
years
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tel:1-800-832-1321
mailto:Child.care@state.nm.us
tel:5755442992
tel:5755443821

MENTAL HEALTH AND COUNCILING SERVICES

(Include a brief description of intake steps for each organization)

DEMING HEALTH CENTER - PMS

Address: 901 West Hickory Street, Deming, NM 88030

Phone: (575) 546-2174

Website: https://www.pmsnm.org/locations/deming-health-center-behavioral-health/

Services Provided: Therapy for mental health and substance use disorders,

medication evaluation and management, and crisis intervention.

e Eligibility Criteria: Accepts Medicaid, Medicare, and private insurance. Sliding fee
scale available for the uninsured based on income.

e Operating Hours: Monday to Friday, 8:00 AM - 5:00 PM.

BEN ARCHER HEALTH CENTER - LAS CRUCES

Address: 1600 East Thorpe Road, Las Cruces, NM 88012

Phone: (575) 382-9292

Services: Behavioral Health Services

Eligibility Criteria: Sliding fee discount program available for qualifying patients.
Accepts most insurances, including Medicaid and Medicare

e Operating Hours:

o Monday, Wednesday, Friday: 8:00 AM — 5:00 PM

o Tuesday, Thursday: 8:00 AM - 7:00 PM

SOUTHWEST COUNSELING CENTER

e Address: 429 Olive Street, Deming, NM

e Phone: 575-546-4497

e Website: https://sharenm.org/southwest-counseling-center

e Services Provided: Counseling, Crisis intervention, Substance Use Disorder

e Eligibility Criteria: Accepts insurance and self-pay per appointment

e Operating Hours: Monday to Friday, 8:00 AM - 5:00 PM
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tel:5753829292

SUBSTANCE ABUSE AND REHIBILITATION

(Include a brief description of intake steps for each organization)

ZIA RECOVERY CENTER - LAS CRUCES, NM
Med precertification, photo ID and insurance card — 5 weeks.

Address: 303 N Alameda Blvd, Las Cruces, NM 88005
Phone: (575) 523-0111
Services Provided: Inpatient Rehabilitation
Eligibility Criteria: Accepts Medicaid and Medicare
Intake steps:
o Picture of photo ID and insurance card
o Fill out a medication pre-certification, which includes information on medical
history, SUD, etc
o Then will be placed on waitlist, approximately 5 weeks
e Operating Hours: Monday to Friday 8am to 5pm

PEAK BEHAVIORAL HEALTH — LAS CRUCES

e Phone: 575-526-0927
e Website: https://peakbehavioral.com/
e Services Provided: acute inpatient rehab, partial hospitalization (Monday through Fridays),
and outpatient rehab.
e Intake steps:
o Call number listed above
o Fill out intake form
o Placement into one of the three rehab facilities (inpatient, partial, or
outpatient)
e Eligibility Criteria: Accepts all insurance
e Operating Hours: varies
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tel:5755230111
https://peakbehavioral.com/

DENTAL HEALTH SERVICES
(Dentist and dental hygiene)

BEN ARCHER HEALTH CENTER — DEMING DENTAL

Address: 125 Chaparrel Blvd NW, Deming, NM 88031

Phone: (575) 546-4800

Website: https://bahcnm.org/site/deming.php

Services Provided:

Eligibility Criteria: Sliding fee discount program available for qualifying patients.
Accepts most insurances, including Medicaid and Medicare.

e Operating Hours:

o Monday, Wednesday, Friday: 8:00 AM — 5:00 PM

o Tuesday, Thursday: 8:00 AM - 7:00 PM
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https://bahcnm.org/site/deming.php

EYE CARE/VISION SERVICES
(Optometrist and/or ophthalmologist)

SOUTHWESTERN EYE CARE

Address: 1515 S 8th St, Deming, NM 88030

Phone: (575) 544-3937

Website: https://www.sweye.com/locations/deming/

Eligibility Criteria: Accepts all insurance, sliding scale based on income.
Services: Eye exams, cataract surgery, diabetic eye care, glaucoma, macular
degeneration

e Operating Hours: Monday to Friday 8:00am to 5:00pm

FILMORE EYE CARE

Address: 850 W Florida St, Deming, NM 88030

Phone: (575) 544-2020

Website: https://www.fillmoreeye.com/

Services Provided: eye exams, cataract surgery, diabetic eye care, glaucoma,
macular degeneration

Eligibility Criteria: Most insurance, including Medicaid and Medicare

e Operating Hours: Monday to Friday 8:00am to 5:00pm
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tel:5755443937
https://www.sweye.com/locations/deming/
https://www.bing.com/maps?&mepi=109~~TopOfPage~Address_Link&ty=18&q=Fillmore%20Eye%20Clinic&ss=ypid.YN873x103078605&ppois=32.25373077392578_-107.76832580566406_Fillmore%20Eye%20Clinic_YN873x103078605~&cp=32.253731~-107.768326&v=2&sV=1&FORM=MPSRPL
tel:5755442020
https://www.fillmoreeye.com/

LAB, X-RAY, AND IMAGING SERVICES

SILVER HEALTH CARE

Address: 1511 South Lime Street, Deming, NM 88030
Phone: 575-538-2981
Website: https://www.silverhealthcare.org/locations/deming-main-clinic-urgent-care/
Services Provided: On-site diagnostics including X-rays and laboratory services,
medication assistance program, sliding scale payment (application:
https://www.silverhealthcare.org/patient-information/financial-policy/)

o Discount for tests ordered by providers at Silver Health CARE
e Operating Hours: 9am to 5pm Monday to Friday

TRICORE REFERENCE LABORATORIES

Address: 1110 West Florida Street, Deming, NM 88030

Phone:1-800-245-3296

Website: https://www.tricore.org/locations/

Services Provided: Comprehensive laboratory testing services

Eligibility Criteria: Discount services available for uninsured patients. Call Tricore
after receiving first bill. Will need to sign a “Good Faith” contract.

e Operating Hours: 7:30 to 4:30 Monday to Friday
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https://www.silverhealthcare.org/patient-information/financial-policy/

FINANCIAL ASSISTANCE

(i.e., utilities, etc.)

PNM GOOD NEIGHBOR FUND

e Website: https://www.pnm.com/goodneighborfund
e Services Provided: up to $370 for utilities per year
e Eligibility Criteria:

©)

Income Qualification: Proof of participation in LIHEAP or SNAP for the current
year.

Past-Due Balance or Disconnect Notice: Customers must have a past-due
balance or disconnect notice on their current PNM bill. Seniors (60+): Seniors
are eligible even without a past-due balance or disconnect notice, as long as
they meet income qualifications. Seniors are automatically approved for the
maximum grant amount of $120.

Identification: A valid ID matching the name on the PNM account, and the LIHEAP or
SNAP documentation

Apply either in-person at a @ CitiLife Church, 1200 E Pear Street, Deming, NM
88030 (575-546-7479) or at a PNM Bill assistance pop-up event (find the schedule

here: pnm.com/events)

PNM CARES PROGRAM

e Website: https://www.pnm.com/goodneighborfund

e Services provided: *Provides additional support to individuals experiencing severe hardship,

such as medical challenges, domestic violence, students struggling with basic needs

o Eligibility: in-person appointment only @ CitiLife Church, 1200 E Pear Street, Deming, NM
88030 (575-546-7479)

www.citilifechurch.com

THE UNIVERSITY OF NEW MEXICO Marketing Report | 15
COLLEGE OF NURSING


https://www.pnm.com/goodneighborfund
http://www.citilifechurch.com/

LEGAL AND ADVOCACY SERVICES

NEW MEXICO LEGAL AID

e Phone: 1-833-545-4357

e Website: https://newmexicolegalaid.org/

e Services Provided: Provides free services for victims of domestic violence in select
cases. Fill out an application to apply.

e Operating Hours: Monday to Friday 8:00am to 5:00pm
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https://newmexicolegalaid.org/

SENIOR AND ELDERLY CARE

(Senior or community centers, etc.)

DEMING SENIOR CENTER

e Address: 800 S Granite St, Deming, NM 88030

e Phone: 575) 546-8823

e Services Provided: transportation to banks, groceries, doctor appointments, Senior
Center, etc. meals on wheels, lunch in house

e Eligibility Criteria: must be registered at Senior Center, be >65yrs of age

e Operating Hours: 8am — 5pm, Monday through Friday
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https://www.bing.com/maps?&mepi=109~~TopOfPage~Address_Link&ty=18&q=Deming%20Luna%20County%20Senior%20Citizens%20Center&ss=ypid.YN873x3872402182721365698&ppois=32.25995635986328_-107.76636505126953_Deming%20Luna%20County%20Senior%20Citizens%20Center_YN873x3872402182721365698~&cp=32.259956~-107.766365&v=2&sV=1&FORM=MPSRPL
tel:5755468823

YOUTH SERVICES

(Community or church groups)

JUVENILE JUSTICE CONTINUUM OF SERVICES (JJCS) LITERACY

Address: 210 E Poplar St, Suite A, Deming, NM

Phone: (575) 694-5243

Website: https://cms6.revize.com/revize/lunacounty/JJCS%20fy24-25.pdf
Services Provided: social and emotional learning programs

Eligibility Criteria: 10-17years of age

HANDS OF HOPE

Address: 322 E Oak St, Deming NM

Phone: (575) 546-0214

Email: elishia.montoya@cplc.org

Website: https://sharenm.org/help-new-mexico-inc/hands-of-hope

Services Provided: adult education, job training, early childhood development and
education, youth development and care, literacy training, emergency assistance
(including rent assistance and utilities/utility assistance), affordable supportive
housing, nutritious meals for child care homes and centers.

e Eligibility Criteria: free to all
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https://sharenm.org/help-new-mexico-inc/hands-of-hope

COMMUNITY CENTERS AND RECREATIONAL
ACTIVITIES

SAM BACA AQUATIC CENTER

e Address: 815 W Buckeye St. Deming, NM

e Phone: (575) 546-7958

e Website:
https://cmsb5.revize.com/revize/demingnm/Document _Center/Department/Parks%20
&%20Recreation/Sam%20Baca%20Aqguatic%20Center/Aquatic%20Hours%20Final.
png

e Services Provided: Lap swim, adult aerobics, family swim time

e Operating Hours: Varies with activity

INFLATABLE WATER PARK

e Address: 1720 E Cedar Suite, Deming, NM

e Phone: (575) 546-7958

e Website:
https://cmsb5.revize.com/revize/demingnm/Document _Center/Department/Parks%20
&%20Recreation/Sam%20Baca%20Aquatic%20Center/Aquatic%20Hours%20Final.
png

e Eligibility Criteria:

e Operating Hours: Fridays 4 — 8pm, Saturday and Sunday 11am - 6pm

COMPREHENSIVE DEMING ACTIVITY GUIDE

e \Website:
https://cms5.revize.com/revize/demingnm/Document Center/Department/Parks%20
&%20Recreation/ParkActivityGuide2014-15%20FINAL (8).pdf

CITY OF DEMING YOUTH RECREATION PROGRAM — CONACT:
SILAS WILSON

e Phone: 575-545-9385

e Services Provided: Activities for children 5-12 from 8am to 12pm for 6 weeks in the
summer. Sign up Memorial Day weekend.

e Eligibility Criteria: Bring birth certificate to register.
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PHARMACIES

SILVER HEALTH CARE

Address: 1511 South Lime Street, Deming, NM 88030
Phone: 575-538-2981
Website: https://www.silverhealthcare.org/locations/deming-main-clinic-urgent-care/
Services Provided: Medication assistance program, sliding scale payment
(application: https://www.silverhealthcare.org/patient-information/financial-policy/)

o Discount for tests ordered by providers at Silver Health CARE
e Operating Hours: 9am to 5pm Monday to Friday

GOOD RX

*Coupons for many medications available on website to print or download when you

create an free account

e Website: https://www.goodrx.com/

e GoodRx partners with many pharmacies in Deming. Explore the best prices for
many medications on their website. Partner pharmacies in Deming are at these
locations:

o Walgreens

Neighborhood Walmart

Walmart

Albertson’s

Smith’s

CvVsS

o O O O O

COST PLUS

o Website: https://www.costplusdrugs.com/medications/
e Services Provided: medications at a discounted rate
¢ Eligibility Criteria: none
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ADDITIONAL RESOURCES

(Include nearest Social Security, Medicare/Medicaid offices)

SOCIAL SECURITY OFFICE

Address: 2141 Summit Ct, Las Cruces, NM 88011

Phone: 1-800-772-1213

Website: https://www.ssa.gov/

Services Provided: apply for Medicare (appointment only) and disability
Operating Hours: 9am to 5pm

NEW MEXICO HUMAN SERVICES DEPARTMENT

Address: 910 E Pear St, Deming, NM 88030

Phone: 575-546-0467

Website: https://www.hca.nm.gov/

Services Provided: SNAP, Medicaid, Temporary Assistance for Needy Families, Low
Income Energy Assistance Program, Child Support, Behavioral Health

Eligibility Criteria: based on household income and family size

e Operating Hours: 8am — 4:30pm, Monday to Friday
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