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HOUSING SERVICES
PUEBLO OF JEMEZ HOUSING AUTHORITY

Address: 4773 HWY 4

Phone: (575)834-0305

Website: https://www.pojha.org/

Services Provided: Rental Program, Lease Purchase Program, Down Payment
Assistance, Homeowner Assistance Program

Eligibility Criteria: Differs for programs

e Operating Hours: Monday-Friday 8am-5pm, closed daily between 12pm-1pm.

HAVEN HOUSE

Address: Rio Rancho

Phone: 505-896-4869

Website: https://havenhouseinc.org/

Services Provided: Emergency Shelter, Crisis Intervention, Case Management,

Support Groups, Life Skills Groups, Legal Advocacy, Referrals to Other Services,

Therapeutic Counseling Children’s Programs

e Eligibility Criteria: All genders experiencing domestic violence (partners and family
members)

e Operating Hours: IF YOU NEED EMERGENCY SHELTER ANY TIME DURING THE

DAY OR NIGHT, CALL US AT 1.800.526.7157

PERMANENT SUPPORTIVE HOUSING PROGRAM - HEATHER

e Phone: 505-404-5806

¢ Website: https://www.sandovalcountynm.gov/departments/community-services/permanent-
supportive-housing-program/

e Services Provided: ongoing HUD-funded supportive housing rental assistance coupled
with optional tenancy-based case management, service coordination and advocacy services

e Eligibility Criteria: chronically disabled persons (and immediate family members) who meet
the HUD definition of chronic, literal homelessness and who have been diagnosed with a
chronic, disabling condition.



FOOD AND NUTRITION

JEMEZ SPRINGS COMMUNITY PRESBYTERIAN CHURCH FOOD
PANTRY

Address: 17570 Highway 4, Jemez Springs, NM 87025

Phone: (575)829-3797

Website: https://jemezchurch.org/food-pantry/

Services Provided: food boxes

Eligibility Criteria: none

Operating Hours: Open 3 Saturday of the month 10am-noon

JEMEZ HELPING HANDS PANTRY — LOUISE BRADLEY

e Address: located inside Canon community center (Jemez community and senior
center) at 8154 Highway 4, Jemez Pueblo NM

Phone: 575-834-0402

Website: https://jemezsprings.net/community/jemez-helping-hands/

Services Provided: small food pantry; local emergency resource

Eligibility Criteria: none

Operating Hours: Center is open Monday through Friday 8:00 a.m. to 5:00 p.m.

JEMEZ VALLEY PUBLIC SCHOOL PANTRY

Address: Drive up through bus lane at elementary/middle school

Phone: All students will get a notice via robo call when food boxes are available.
Services Provided: food box through Road Runner food bank.

Eligibility Criteria: actively enrolled students and their families.

Operating Hours: Once a month at 1pm, day depends on Road Runner.
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TRANSPORTATION
JEMEZ HEALTH AND HUMAN SERVICES

e Address: 5119 Highway 4. Jemez Pueblo, New Mexico 87024

e Phone: 575.834.7413 and ask for Purchased Referred Care (PRC) to be paged. The 24-
hour advance notice is appreciated. Give PRC your appointment date, time, and location,
they will then send a transportation request form to the Transportation Office.

o Website: https://www.jemezpueblo.org/health/community-services/transportation-
programs/

e Services Provided: Providing transportation for appointments approved by Jemez Health
and Human Services (JHHS), to and from destinations within the Pueblo, and in
Albuguerque, Bernalillo, and Rio Rancho. Services are available to and from the Pueblo
residents’ homes, clinic, and Senior Center

e Eligibility Criteria: Jemez Pueblo resident

e Operating Hours: allow for 24hr notice; M/W/F 7:30am-6pm, Tues/Th 7:30am-8pm,
Saturday 8am-2pm

RIO METRO SANDOVAL

Address: Stops in Jemez area are
o Jemez Springs Village Complex
o Jemez School
o Canon Senior Center
o Jemez Pueblo Civic Center
e Phone: 505-404-2063 or 1-866-795-RAIL (7245)
e Website: https://www.riometro.org/211/Bus-Connections
e Services Provided: Rio Metro Route 204 - Use this route to access Bernalillo, northern
Rio Rancho, Zia Pueblo, San Ysidro, Jemez Pueblo and Jemez Springs. Weekdays only.
o Note: Connect to Cuba once daily, Monday through Friday. Route 204 connects to
Rio Metro Route 8 at 2:39 p.m. at the San Ysidro Village Office. This Route 8
connection takes passengers to the Cuba Municipal Complex and the McDonald’s /
Circle K in Cuba.
e Eligibility Criteria: All Rio Metro and ABQ RIDE buses are fare free
e Operating Hours: customer service - Monday-Friday: 6:00 a.m. - 10:00 p.m., Saturday:
7:30 a.m. - 11:30 p.m., Sunday: 7:00 a.m. - 10:00 p.m.
o Pick up times are listed for each stop at this website:
https://www.riometro.org/DocumentCenter/View/95/Route-204-PDF?bidld=
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EMPLOYMENT AND JOB TRAINING

JEMEZ VOCATIONAL REHABILITATION PROGRAM

e Address: 4483 Highway 4. Jemez Pueblo, New Mexico 87024

e Phone: (575)834-0012

e Website: https://www.jemezpueblo.org/health/community-services/jemez-vocational-
rehabilitation-program/

e Services Provided: Tribal vocational rehabilitation (VR) services for adults with disabilities
preparing for employment or self-employment through ongoing education and/or training.

e Eligibility Criteria: American Indians with disabilities who reside within an 80-mile radius of
the Pueblo of Jemez

e Operating Hours: M-F 8-5, closed for lunch 12-1
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EDUCATION AND CHILDCARE

WALATOWA CHILDCARE

Address: 131 Canal St, Jemez Pueblo NM, 87024
Phone: (575)834-7678
Website: https://www.jemezpueblo.org/child-care/
Services Provided: full service childcare who offers before, during, and after school care
for children 6 months to 7 years old. We provide programming rooted in culture and
language.
o Family Engagement: WCC offers family engagement activities and programming
o Language and Culture Immersion: WCC is full immersion program focusing on the
Towa language and culture
o Nutrition: WCC offers home-made, family style meals to all enrolled students
o Education: Ratio in line with state of New Mexico standards. Daily routines to
prepare students for school
o Health: Support to keep child’'s exams and immunizations up to date. All staff CPR
and First-Aid Certified
Eligibility Criteria: tribal member. Payment assistant programs available to those with
financial need.

Operating Hours: 6am — 6pm

JEMEZ VALLEY PUBLIC SCHOOLS

e Address: 8501 Hwy 4Jemez Pueblo, NM 87024

e Phone: 505.842.0902 Local: 575.834.7391

e Website: https://www.jvps.org/

e Services Provided: free public education from Pre-K (Headstart program starting at 4
years old) to high school. JVPS has qualified for the 24-25 SY Community Eligibility
Program (CEP) National School Breakfast and Lunch Program. Schools qualifying to
operate CEP serve breakfast and lunch to all children at no charge and eliminate the
collection of meal applications for free, reduced-price, and paid student meals.

e Eligibility Criteria: Resident of the Jemez Valley

e Operating Hours: M-Th 7:30 - 3:45
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MENTAL HEALTH AND COUNCILING SERVICES
THE ROSE CENTER FOR INTEGRATIVE HEALTH

Address: 8372 Hwy 4 Jemez Pueblo, NM 87024

Phone: (505) 249-3289

Website: https://www.therose.center/

Services Provided: Naturopath medicine, Aztec healing, counseling, EMDR,

Ayurvedic medicine, group classes

e Eligibility Criteria: treatment subsidy program available to those in need; email
jemezvalleycw@gmailcom

e Operating Hours: M-Sat 9-5, by individual appointment and class schedule.

BEHAVIORAL HEALTH PROGRAM (JEMEZ HEALTH CLINIC)

e Address: Jemez Comprehensive Health Center
110 Sheep Springs Way
Jemez Pueblo, New Mexico 87024
e Phone: 575.834.7258
e Website: https://www.jemezpueblo.org/health/clinical-services/behavior-health/
e Services Provided:
o Substance-use services and Matrix Model Intensive Outpatient (IOP)
o Mental health, psychiatric, and psychological services
o Acudetox services (ear acupuncture)
o Medication-assisted treatment (MAT)
o Education and prevention services
e Eligibility Criteria: Serving the local area, open to everyone. Insurances accepted
include private insurance, Medicaid, Medicare
e Operating Hours: M-F 8-5 by appointment, must register as a patient.
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SUBSTANCE ABUSE AND REHIBILITATION

(please see also mental health services above)

SCREENING, BRIEF INTERVENTION, AND REFERRAL TO
TREATMENT (SBIRT) AT JEMEZ HEALTH CLINIC

e Address: 110 Sheep Springs Way
Jemez Pueblo, New Mexico 87024
e Phone: 575.834.7258 (behavioral health phone #)
e Website: https://www.jemezpueblo.org/health/clinical-services/sbirt/
e Services Provided:
o Receive consults or warm handoffs of patients from providers
o Screening patients; provide immediate access for patients to screening for mental
health, substance use, domestic violence, and tobacco-use
o Brief/ early intervention to reduce risk of individuals at moderate risk for substance
abuse.
o Referral to treatment
e Eligibility Criteria: Serving the local area, open to everyone. Insurances accepted
include private insurance, Medicaid, Medicare
e Operating Hours: M-F 8-5

MAIL ORDER NALOXONE (NM HARM REDUCTION SECTION)

e Website: https://www.nmharmreduction.org/naloxone-saves/#order-form-start

e Services Provided: If you need more than two boxes of naloxone, you can find it for free,
without a prescription, in-person at all NM Department of Health Public Health Offices or
community providers. It’s also available for purchase at Walgreens, Walmart, and CVS.

HARM REDUCTION AT SANDOVAL COUNTY HEALTH COMMONS

Address: 1500 Idalia Bldg. B, Bernalillo, NM 87004

Phone: 505-867-2291

Website: https://nmhivguide.org/search_detail.php?id=18

Services Provided: No Cost STD screening and treatment, Rapid HIV testing, Harm

Reduction/Syringe Services, Narcan available, syringe dropbox, Medicaid enroliment,
Immunizations, Family planning services.

e Operating Hours: Friday from 9am-Noon and 1pm to 4pm
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DENTAL HEALTH SERVICES
DENTAL CLINIC (JEMEZ HEALTH CENTER)

e Address: 110 Sheep Springs Way
Jemez Pueblo, New Mexico 87024
e Phone: 575.834.7413
e Website: https://www.jemezpueblo.org/health/clinical-services/dental/
e Services Provided:
o Dental services for children and adults, such as root canals, extractions, crowns,
bridges, partial plates, dentures, X-rays, and treatment for gum disease
o Creating treatment plans to maintain or restore the oral health of our patients
o Referred services are available.
e Eligibility Criteria: Serving the local area, open to everyone. Insurances accepted
include private insurance, Medicaid, Medicare
e Operating Hours: Monday-Friday, 7:30 am to 6:00 pm

PRESBYTERIAN MEDICAL DENTAL SERVICES

e Address: 1500 Idalia Rd., Bldg. B
Bernalillo, NM 87004
¢ Phone: (505) 404-5894
e Website: https://www.sandovalcountynm.gov/departments/community-
services/community-health/pms-dental-services/
e Services Provided: comprehensive dental services:
o Emergency & Preventive Services
Teeth Cleaning
Exams
Oral Health Screening
Fillings
Extractions
o Restorative & Prosthetic Care (Including Dentures)
o Eligibility Criteria: We accept Medicaid, private insurance and sliding-fee scale
patients. Walk-ins and same day appointments are available.
e Operating Hours: M-F 8:00 a.m. to 5:00 p.m.

O O O O O
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EYE CARE/VISION SERVICES

OPTOMETRY CLINIC (JEMEZ HEALTH CENTER)

e Address: 110 Sheep Springs Way
Jemez Pueblo, New Mexico 87024
e Phone: (575)834-7413
e Website: https://www.jemezpueblo.org/health/clinical-services/optometry/
e Services Provided:
o Routine eye care
o Contacts lens exams Diabetic eye care
o Medical eye care
o Glasses
e Eligibility Criteria: Serving the local area, open to everyone. Insurances accepted
include private insurance, Medicaid, Medicare
e Operating Hours: M-F 8-5

THE VISION STORE

e Address: 160 S Camino Del Pueblo
Bernalillo, NM 87004

e Phone: (505) 771-3937

e Website: https://thevisionstorenewmexico.com/vision-care-products/

e Services Provided: emergency eye exams, adult and pediatric eye health care, eye
disease treatment, comprehensive eye exams, lenses and frames, contacts, dry eye
treatment, myopia control, NeuroLens

e Eligibility Criteria: Accept many insurances, including Medicare and Medicaid.
Membership plan also available.

e Operating Hours:

o Monday: 8:00am - 6:00pm

o Tuesday: 8:00am - 6:00pm

o Wednesday: 8:00am - 1:00pm
o Thursday: 8:00am - 6:00pm

o Friday: 8:00am - 6:00pm

COLLEGE OF NURSING



LAB, X-RAY, AND IMAGING SERVICES

MEDICAL CLINIC (AT JEMEZ HEALTH CLINIC)

e Address: 110 Sheep Springs Way
Jemez Pueblo, New Mexico 87024
e Phone: (575)834-7413
o Appointment scheduling: (575)834-3022
o Medical fax: (575)834-3081
o After-Hours Medical Advice Line: (505)309-2937
e Website: https://www.jemezpueblo.org/health/clinical-services/medical-clinic/
e Services Provided: labs, radiology and ultrasound
e Eligibility Criteria: Serving the local area, open to everyone. Insurances accepted
include private insurance, Medicaid, Medicare
e Operating Hours: M-F 8-5

TRICORE 528 PATIENT CARE CENTER

e Address: 3777 New Mexico 528, Rio Rancho, NM 87144
o Next to Albertson's at Enchanted Hills and Highway 528 inside the Presbyterian
Medical Group building.

e Phone: 505.404.2700

e Website: https://www.tricore.org/locations/greater-albuquerque-area/rio-rancho/528-
patient-care-center/

e Services Provided: labs, can order your own (will not be paid for by insurance
without a doctor’s order, pay up front) These include basic metabolic panels, vitamin
deficiency tests, thyroid screening, allergy testing, testosterone testing, and more.

e Eligibility Criteria: Serving the local area, open to everyone. Insurances accepted
include private insurance, Medicaid, Medicare

e Operating Hours: Mon - Fri: 7:00AM - 4:00PM
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FINANCIAL ASSISTANCE

JEMEZ MOUNTAIN ELECTRIC COOPERATIVE

Address: 17421 Hwy 4, Jemez Springs NM 87025

Phone: Phone: 575-829-3550

Website: https://www.jemezcoop.org/assistance-program

Services Provided: set up payment arrangement if payment will need to be late, help

filling out forms to avoid shut off.

e Eligibility Criteria: if someone in your household has a medical condition and
requires electricity to function.

e Operating Hours: Monday — Friday, 8am - 4:30pm

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP)

Address: 4363 Jager Drive, Rio Rancho, NM 87144

Phone: 1-800-283-4465 (Sandoval) or toll-free at 1-866-674-6327

Website: https://liheapch.acf.hhs.gov/search-tool/

Services Provided: emergency heating and cooling funds. Max $490.

Eligibility Criteria: 150% Federal poverty level, eligibility varies based on household
size, income, and other received benefits

e Operating Hours: weekdays 9am-7pm (toll-free hotline)

JEMEZ HELPING HANDS (UTILITIES) — NANCY MEYER

Phone: 575-834-7776

Website: https://jemezsprings.net/community/jemez-helping-hands/

Services Provided: Utility assistance (electricity, propane, firewood, water)
Eligibility Criteria: no paperwork or income requirements, 1x/yr limit and max per
year help is $200. For residents of the Jemez Valley.

JEMEZ HELPING HANDS (CLOTHES) - WENDY CROCKETT

Address: Just north of Canon Community Center on HWY 4

Phone: 575-834-7908

Website: https://jemezsprings.net/community/jemez-helping-hands/
Services Provided: Free clothing for all ages, including children’s clothing
Eligibility Criteria: none

Operating Hours: Wed 11-1
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LEGAL AND ADVOCACY SERVICES
13TH JUDICIAL DISTRICT COURT

e Address: 1500 Idalia Road (Idalia and Hwy. 528)
Bernalillo, NM 87004

e Phone: 505-867-2376

e Website: https://thirteenthdistrict.nmcourts.gov/self-representation/self-
representation-resources/sandoval-resources/

e Services Provided: The Court provides legal form packets with simple, clear instructions
for people who wish to represent themselves in a variety of matters.

CHILD SUPPORT ENFORCEMENT

e Address: 4363 Jager Drive, Rio Rancho, NM 87144

e Phone: 505-383-6372 or 800-288-7207

e Website: https://thirteenthdistrict.nmcourts.gov/self-representation/self-
representation-resources/sandoval-resources/

e Services Provided: Assist people in applying for support and in amending birth certificates
to include the father’'s name.

NEW MEXICO LEGAL AID — NATIVE AMERICAN PROGRAM (SANTA
ANA OFFICE)

e Address: P.O. Box 817, Bernalillo, NM 87004

e Phone: 505-867-3391 or 866-505-2371

e Services Provided: Free legal service is provided to low income Native American people in
areas of civil and domestic issues.

o Eligibility Criteria: Serving the Rio Grande Pueblos.
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SENIOR AND ELDERLY CARE

JEMEZ SENIOR CENTER — STEPHANIE WITT

e Address: 8154 HWY 4, Jemez Pueblo NM

e Phone: (575)834-7630

e Website: https://www.sandovalcountynm.gov/departments/community-
services/senior-services/senior-centers/jemez-senior-center/

e Services Provided: Day trips, Shopping trips, exercise classes, Project Linus, and
craft activities. Must make appointments for some activities, see calendar.

e Eligibility Criteria: The Jemez Valley Senior Center serves the communities of San Ysidro,
Ponderosa, Cafion, Jemez Springs, Sierra de los Pinos, and La Cueva. Lunch $2.00 (under

60: $6.00). Meals can be delivered to homebound seniors, transportation also available to
those who need it.

e Operating Hours: Center is open Monday — Friday, 8am — 5pm. Lunch is served M-F
11:30am — 12:30pm

SENIOR COMPANIONSHIP PROGRAM, SENIOR VOLUNTEER
PROGRAM, FOSTER GRANDPARENT PROGRAM, SENIOR
EMPLOYMENT PROGRAM

¢ Phone: Program Manager: 505-404-5818, Program Assistant: 505-404-5822

e Website: https://www.sandovalcountynm.gov/departments/community-
services/senior-services/senior-volunteer-program/

e Services Provided: differs based on needs of the senior and program.

e Eligibility Criteria: Some programs are 55+, others are 60+. Some programs have
financial requirements. Sandoval county residents.

e Operating Hours: M-F 8-5
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YOUTH SERVICES

WALOTOWA ANNUAL YOUTH SUMMER RECREATION

e Address: 145 Bearhead Canyon Road
Jemez Pueblo, New Mexico 87024

e Phone: (575)834-7059

e Website: https://www.jemezpueblo.org/health/community-services/community-
wellness-program/

e Services Provided: Youth recreation (After school program not currently available)

e Eligibility Criteria: Tribal member or employee

e Operating Hours: usually June- Aug, M-TH 8-3pm

CAMP SHAVER RESIDENT CAMP (YMCA)

Address: 22900 Highway 4, Jemez Springs, NM 87025

Phone: Summer Phone: (575) 829-3572 Off-Season Phone: (505) 595-1515 ext 5100
Website: https://[ymcacnm.org/camp-shaver/

Services Provided: Traditional camp 1 week sessions running Sunday to Friday (ages 7 —
13), Teen Traditional Camp 3 week sessions from Sun-Fri, Teen Leaders in Training Camp
(ages 13-15), Teen Counselors in Training Camp (ages 14-16)

e Eligibility Criteria: financial assistance / sliding scale available by application

e Operating Hours: Camps are June through August
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COMMUNITY CENTERS AND RECREATIONAL
ACTIVITIES

WALATOWA FITNESS CENTER

e Address: 145 Bearhead Canyon Road
Jemez Pueblo, New Mexico 87024
e Phone: (575)834-7059
e Website: https://www.jemezpueblo.org/health/community-services/community-
wellness-program/
e Services Provided: Personal training, Group fitness training, by appointment only
e Eligibility Criteria: Free Jemez pueblo tribal members and tribal employees.
e Operating Hours: Monday — Thursday, 5:30 am — 7:30 pm
Friday, 5:30 am — 6:00 pm
Saturday — Sunday, 6 am — 2 pm

BODHI MANDA ZEN CENTER - JIUN HOSEN, OSHO (ABBESS)

e Address: 1 Bodhi Dr, PO Box 8, Jemez Springs, NM 87025

e Phone: (575) 829-3854 Please leave a message in case no one is in the office. We will
return your call.

e Website: https://bmzc.org/

e Services Provided: daily practice, zazenkai (introductory weekend retreat), sesshin (week-
long retreat), and special events

e Eligibility Criteria: The Bodhi Manda Zen Center is dedicated to helping all seekers
uncover the Truth within.

o You are welcome to join our 5 AM sitting and other daily sittings anytime; there are
no fees, but dana is gratefully accepted.

o In addition to Zen practitioners, the Bodhi welcomes committed inquirers of all faiths
or of no faith to sit in quiet meditation or contemplation in the Sutra Hall or Zendo. It
is helpful to let us know that you are coming beforehand, but you may also stop by
the office and let the staff know that you would like some quiet time at the Bodhi.
There are a few simple rules.

o Fees for retreats/overnight stays and some events.

e Operating Hours: Monday-Tuesday: Closed
Wednesday-Saturday 9:00 AM - 3:00 PM
Sunday 12 PM - 3 PM
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PHARMACIES

JEMEZ HEALTH CLINIC PHARMACY

e Address: 110 Sheep Springs Road
Jemez Pueblo, New Mexico 87024
e Phone: (575)834-0130
e Website: https://www.jemezpueblo.org/health/clinical-services/pharmacy/
e Services Provided:
o Medication pill boxes for residents (exchanged weekly)
o E-prescribing for outside providers
o Counseling available upon request
e Operating Hours:
o M,W, F-7:30-6
o Tues - 7:30-8, Thurs —9:30-8
o Sat8-2

WALMART PHARMACY 10-3731(BERNALILLO)

Address: 460 Highway 528, Bernalillo, NM 87004

Phone: (505)771-4877

Website: https://www.walmart.com/store/3731-bernalillo-nm/pharmacy
Services Provided: Handicapped Accessible, Durable Medical Equipment, Medicaid,
Medicare, Compounding, Drive-Up Window, and Immunizations. $4 prescriptions

e Operating Hours: Mon-Sat 9am-7pm, Sun 10am-6pm
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ADDITIONAL RESOURCES

SANDOVAL COUNTY FIELD OFFICE (INCOME SUPPORT DIVISION)

e Address: 4363 Jager Drive
Rio Rancho, NM 87144

e Phone: (800) 283-4465

e Website: https://www.hca.nm.gov/2021/02/05/sandoval-county-rio-rancho-bernalillo-
area/

e Services Provided: Income support, Medicaid, child support, many other resources

e Eligibility Criteria: differs per program

e Operating Hours: M-F 8am-4:30pm

SOCIAL SECURITY ADMINISTRATION

Address: 4433 Jager Dr. NE, Rio Rancho 87144

Phone: 1-800-772-1213

Website: https://secure.ssa.gov/ICON/ic001.action#officeResults
Services Provided: SSI, Survivor’s, Disability

Eligibility Criteria: 62 or older and you've worked and paid Social Security taxes for 10
years or more, current or former spouse’s work, disability, survivor’s benefits

e Operating Hours: M-F 9-4

COUNTY OF SANDOVAL COMMUNITY HEALTH PROGRAM
ELIGIBILITY & COMMUNITY OUTREACH WORKER (ECO)

e Address: Address:1500 Idalia Rd, Bernalillo, NM 87004, USA (Building B)

e Phone: (505) 867-2291

e Website: https://www.sandovalcountynm.gov/departments/community-
services/community-health/community-outreach/

e Services Provided: ECOs assist families with a variety of services offered including
Medicaid applications, ACA enrollment, answer questions about Sandoval County
Health Care Assistance Program and determine eligibility, referrals (transportation,
health, legal, social services, housing), other services offered at the Health
Commons (WIC, family planning, Children Medical Services)

e Eligibility Criteria: differs per program

e Operating Hours: M-F 8-5
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