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Resource Directory Creation Instructions

Objective: Create a resource directory for health care providers at your clinic for the
spring semester to assist in addressing the social needs of the patients.

Template: Use the provided template below as a starting point, adding information
specific to the community. Note variations in resource availability.

Categories: You may only find one service for a category and three or more for other
categories. Please list what you find. In small rural areas, locate the nearest services
and provide their contact information.

Community Resources: Think broadly about patient resources, including faith-based
community services such as Catholic Charities, Lutheran Services, and the Jewish
Funders Network. You are not limited to the categories listed. Please add categories as
appropriate for the clinic.

Details: Include any pertinent information, such as specific contact names or relevant
details that healthcare providers should be aware of.

Health Care Providers: For dental, eye/vision care, please locate providers who accept
sliding fee scale or reduced price such as Federally Qualified Health Centers or
providers who accept Medicaid.

Dissemination: Discuss your plan for dissemination of the resource directory to ensure
ongoing use within the clinic where you are completing your clinical experience. You
might discuss this plan with your preceptor. Please be aware that your resource plan
will be published on the UNM College of Nursing website for use by providers and
others throughout New Mexico. You want to be as thorough and accurate as possible.

Sharing: Once complete, share the directory with your preceptor(s) so they have a
comprehensive list of local services to better serve their patients. Please send a copy of
your completed resource directory to Michael Kisner and Dr. Cogil.
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HOUSING SERVICES

(i.e., homeless shelters, section 8, or low-cost housing, etc.)

NEW MEXICO MORTGAGE FINANCE AUTHORITY

Address: 7425 Jefferson St. NE, Albuquerque, NM 87109

Phone: (505)803-6880

Website: housingnm.org

Services Provided: Affordable housing programs, rental assistance, homebuyer
support, homelessness prevention services.

Eligibility Criteria: Varies by program; generally based on income and housing
needs.

Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

SAMARITAN HOUSE

Address: PO Box 1687, Las Vegas, NM 87701

Phone: (505) 454-1390

Website: lvsamaritan.org

Services Provided: Emergency shelter, transitional housing, supportive housing,
food pantry, and community re-entry services.

Eligibility Criteria: Low-income individuals and families; intake interview required.
Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

LAS CASAS DE VIDA SENIOR APARTMENTS

Address:500 Camino de Oro, Santa Rosa, NM 88435

Phone: (575) 472-2272

Services Provided: Low-income independent senior housing with on-site
management.

Eligibility Criteria: Age 62+ or disabled; income limits apply.

Operating Hours: Monday — Friday, 8:00 AM — 4:00 PM

SANTA ROSA APARTMENTS

Address:155 palm Ave, Santa Rosa, NM 88435

Phone: (575) 472-3275

Website: https://www.monarchnm.com/property/santa-rosa/

Services Provided: Affordable family housing with rental subsidies available.
Eligibility Criteria: Income based; application required

Operating Hours: Monday — Friday, 9:00 AM — 5:00 PM



GUADALUPE COUNTY HUMAN RESOURCES

Address: 620 Historic, U.S. Rte 66, Santa Rosa, NM 88435

Phone: (575) 472-3459

Website: hsd.state.nm.us

Services Provided: Provides links to public housing resources, income support
programs, and emergency assistance.

Eligibility Criteria: Income based; apply in person or online

e Operating Hours: Monday — Friday, 9:00 AM — 5:00 PM

RIO PECOS ESTATES

Address: 105 McCarley Loop, Santa Rosa

Phone: (575) 762-4505

Website: hsd.state.nm.us

Services Provided: Affordable housing development for families.
Eligibility Criteria: Income qualified applicants

Operating Hours: Monday — Friday, 9:00 AM — 5:00 PM

CINNAMON RIDGE APARTMENTS

Address: 3725 Historic Rt. 66

Phone: (575) 472-3275

Services Provided: Low-income multi-family housing with on-site management.
Eligibility Criteria: Income based.

Operating Hours: Monday — Friday, 8:00 AM — 4:00 PM

HOPEWORKS

Address:1201 3 St. NW, Albuquerque, 87102

Phone: (505) 242-4399

Website: hopeworksnm.org

Services Provided: Emergency housing, behavioral health, case management, and
job support for people experiencing homelessness.

Eligibility Criteria: Priority given to chronically homeless individuals.

e Operating Hours: Monday — Friday, 8:00 AM — 4:00 PM

CATHOLIC CHARITIES — CENTER FOR HOUSING & SELF-
SUFFICIENCY

e Address: 2010 Bridge Blvd SW, Albuquerque, NM 87105
e Phone: (505) 724-4670
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e Website: https://www.ccasfnm.org/cssha.html
e Services Provided: Rental assistance, financial coaching, case management,
homelessness prevention.

e Eligibility Criteria: Varies by program; generally based on income and housing
needs.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM
EASTERN PLAINS CAA

Address: 201 W. Center, Tucumcari

Phone: (575) 461-1914

Website: epcaa.org

Services Provided: Utility and housing assistance, Head Start preschool, food
distribution.

e Eligibility Criteria: Income-based; local application required

THE UNIVERSITY OF NEW MEXICO Marketing Report | 7
COLLEGE OF NURSING



FOOD AND NUTRITION

(i.e., meals-on-wheels, foodbanks, etc.)

FOOD BANK OF EASTERN NEW MEXICO

Address: 2217 E. Brady Ave, Clovis, NM 88101

Phone: (575)763-6130

Website: fbenm.org

Services Provided: Distributes food to partner agencies and directly to families in
need across eastern NM. Offers food boxes and emergency food supplies.

Eligibility Criteria: Income-based; must complete intake form or bring ID and proof of
residence.

Operating Hours: Monday — Friday, 8:00 AM — 4:30 PM

ST. VINCENT DE PAUL

Address: 439 S. 3rd., Santa Rosa, NM

Phone: (575) 472-3724

Services Provided: Food pantry and emergency grocery assistance. Also provides
clothing and limited utility help as available.

Eligibility Criteria: Anyone in need; walk-in services available

Operating Hours: Monday — Friday, 9:00 — 3:00

COMMODITY DISTRIBUTION

Address: N. 4™ St. Fire Station, Santa Rosa, NM

Phone: (575) 472-3601

Services Provided: USDA Commodity Supplemental Food Program (CSFP); monthly
food box distribution for eligible households.

Eligibility Criteria: Must meet income and residency guidelines; application on-site.
Operating Hours: 3rd Thursday of every month, 10:00 AM — 12:00 PM

DEPARTMENT OF HEALTH

Address: 117 Camino de Vida, St 400., Santa Rosa, NM

Phone: (575) 472-3211

Services Provided: Offers WIC (Women, Infants & Children), immunizations, health
screenings, and nutrition education.

Eligibility Criteria: Income-based; must meet WIC guidelines for pregnant women,
infants, and young children.

Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

THE UNIVERSITY OF NEW MEXICO Marketing Report | 8
COLLEGE OF NURSING



EASTERN PLAINS CAA

Address: 201 W. Center St., Tucumcari, NM

Phone: (575) 461-1914

Website: epcaa.org

Services Provided: Offers food pantry, energy assistance, housing aid, and Head
Start preschool.

e Eligibility Criteria: Income-based; local application required
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TRANSPORTATION

(i.e., for medical transportation, regional buses)

SAFE RIDE MEDICAID TRANSPORT

Phone: (505) 203-5386

Website: https://www.saferidehealth.com/

Services Provided: Non-emergent medical transport with 48-hour notice
Eligibility Criteria: Medicaid

CAMPOS SENIOR CENTER

e Address: 550 River Road, Santa Rosa, NM 88435

e Phone: (575) 472-5248

e Website: https://sharenm.org/campos-senior-center

e Services: Occasionally provides transport to medical appointments

e Eligibility Criteria: Ages 65 and older.

e Operating Hours: Monday — Friday, 8:00 AM — 3:30 PM
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EMPLOYMENT AND JOB TRAINING

ALBUQUERQUE JOB CORPS

Address: 1500 Indian School Rd NW, Albuquerque, NM 87104

Phone: (800) 733-5627

Website: albuquerque.jobcorps.gov

Services Provided: Free career technical training and education for young adults.
Eligibility Criteria: Ages 16—24; income-eligible; U.S. citizen or legal resident.
Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

NEW MEXICO DEPARTMENT OF WORKFORCE SOLUTIONS

Address: 111 N. Main Street, Clovis, NM 88101

Phone: (575) 472-3226

Website: https://www.dws.state.nm.us/Education_and_Training_Activities
Services Provided: Workforce development, enhanced services for employers, and
ensuring fair labor practices and workforce protections for New Mexicans,
unemployment benefits claims, employment assistance

e Eligibility Criteria: New Mexico resident

e Operating Hours: Monday — Friday, 8:00 AM — 4:30 PM
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EDUCATION AND CHILDCARE

CuB ACADEMY CHILDHOOD DEVELOPMENT CENTER

e Address: 944 U.S. Rte 66, Santa Rosa, NM 88435

e Phone: (575) 472-4071

e Services Provided: Licensed childcare provider offering New Mexico PreK, after-
school care, temporary sick care, and emergency care for children.

e Eligibility Criteria: Open to all families; limited space for subsidized NM PreK slots.

e Operating Hours: Monday — Friday 6:30 AM — 6:30 PM

CHILD PROTECTIVE SERVICES

Address: 107 W. Aber, Tucumcari, NM

Phone: (575) 461-0110

Website: cyfd.nm.gov

Services Provided: Child abuse prevention, investigation, foster care placement, and
family reunification services.

Eligibility Criteria: State-mandated services; reports accepted anonymously.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM; 24/7 hotline available

CHILDCARE PAYMENT ASSISTANCE PROGRAM- NM EARLY
CHILDHOOD EDUCATION & CARE DEPARTMENT

Address: 221 W. Llano Estacado Blvd. Clovis

Phone: (575) 762-6875

Website: nmececd.org/child-care-assistance/

Services Provided: Provides financial assistance for childcare to working families or

those attending school.

e Eligibility Criteria: Income-based; must apply with documentation of employment or
education.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

TOMORROW’S HOPE DAY CARE

e Address: 635 Lake Dr, Santa Rosa, NM

Phone: (575) 472-3466

Services Provided: Full-day licensed childcare center, infant to preschool
Eligibility Criteria: Open enroliment; private pay or childcare assistance accepted.
Operating Hours: Monday — Friday, 7:30 AM — 5:30 PM

EASTERN PLAINS COMMUNITY ACTION AGENCY
e Address: 201 W. Center, Tucumcari
e Phone: (575) 461-1914
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e Website: epcaa.org

e Services Provided: Early childhood education through Head Start and Early Head
Start, parent engagement, nutritional support, and family case management.
e Eligibility Criteria: Income-based; children ages 0-5.
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MENTAL HEALTH AND COUNCILING SERVICES

(Include a brief description of intake steps for each organization)

NEW MEXICO BEHAVIROAL HEALTH INSTITUTE

e Address: 804 41" street, Santa Rosa, NM 88435

e Phone: (575) 472-3768

e Services Provided: Outpatient counseling, psychiatric evaluations, medication
management, and cognitive behavioral therapy (CBT). Services are available for
adults and adolescents.

e Eligibility Criteria: Open to public, Medicare/Medicaid, self-pay options

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

e Intake: Call ahead to schedule intake. Same-day or walk-in may be available
depending on staffing. Bring insurance card or proof of income for sliding scale.

MENTAL HEALTH RESOURCES

Address: 801 S. 41" St., Santa Rosa, NM

Phone: (575) 472-3768

Website: mhrnewmexico.com

Services Provided: Individual and family therapy, crisis intervention, case

management, and substance use counseling.

e Eligibility Criteria: Accepts Medicaid, Medicare, and some private insurances; sliding
scale available.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

e Intake: Call to schedule intake; walk-ins accepted for urgent needs. Required

documentation includes ID, insurance, and income verification for discounted

services.
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SUBSTANCE ABUSE AND REHIBILITATION

(Include a brief description of intake steps for each organization)

EL CENTRO FAMILY HELATH LAS VEGAS CLINIC

Address:1235 8" street, Las Vegas, 87701

Phone: (800) 284-7284

Website: ecfh.org

Services Provided: Outpatient behavioral health services including substance use

assessments, individual therapy, and medication-assisted treatment (MAT).

e Eligibility Criteria: Accepts Medicaid, Medicare, private insurance, and sliding fee
scale based on income.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

e Intake: Call for intake appointment; bring ID and proof of insurance/income.

NEW MEXICO BEHAVIROAL HEALTH INSTITUTE

e Address: 804 41" street, Santa Rosa, NM 88435

e Phone: (575) 472-3768

e Services Provided: Outpatient substance use counseling, relapse prevention, and
dual-diagnosis support.

e Eligibility Criteria: open to public, Medicare/Medicaid, self-pay options

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

e Intake: Intake by appointment or walk-in; may require referral from primary care.

NEW MEXICO VA HEALTH CARE SYSTEM LAS VEGAS

Address: 624 University Avenue, Las Vegas, NM 87701

Phone: (505) 425-1910

Website: va.gov/Albuquerque-health-care/

Services Provided: Substance abuse treatment including detox, outpatient and
intensive outpatient programs (IOP), and mental health support for veterans.
Eligibility Criteria: Veterans enrolled in VA health care.

e Operating Hours: Monday — Friday, 8:00 AM — 4:30 PM

Intake: Call to enroll in services; must be verified through VA eligibility center

UNIVERSITY OF NEW MEXICO HOSPITAL- ADDICTIONS AND
SUBSTANCE ABUSE PRGRAM (ASAP)

Address: 2600 Yale Boulevard Southeast, Albuguerque, NM 87106

Phone: (505) 925-2300

Website: https://hsc.unm.edu/medicine/departments/psychiatry/clinical/asap.html
Services Provided: Comprehensive addiction treatment including detox, intensive
outpatient programs, MAT, counseling, and peer support services.
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Eligibility Criteria: Open to all New Mexico residents; accepts Medicaid and most

insurance.

Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

Intake: Call for screening and intake appointment; walk-ins accepted for urgent
needs
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DENTAL HEALTH SERVICES
(Dentist and dental hygiene)

GUADELIPE FAMILY DENTAL-DE BACA FAMILY PRACTICE

Address: 546 N. 10th Street, Santa Rosa, NM 88435

Phone: (575) 355-2417

Website: https://www.debacaclinic.com/WP2017/

Services Provided: Full-scope family dentistry including cleanings, fillings, x-rays,

extractions, sealants, fluoride, and emergency dental services.

e Eligibility Criteria: Accepts Medicaid and most insurances. Offers a sliding fee
discount program based on income

e Operating Hours: Monday — Friday, 8:00 AM — 6:00 PM; Saturday — Sunday, Closed

COLLINS DENTAL

Address: 552 US-54, Santa Rosa, NM

Phone: (575) 472-0029

Website: https://www.collinsdentalnm.com/

Services Provided: General and cosmetic dentistry including exams, cleanings,
dentures, crowns, bridges, whitening, and more.

Eligibility Criteria: Accepts Medicaid and private pay. No sliding scale

e Operating Hours: Monday & Wednesday, 8:00 — 5:00, Tuesday, Thursday, & Friday
8:00 — 4:00
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EYE CARE/VISION SERVICES
(Optometrist and/or ophthalmologist)

FAMILY VISION CARE CLINIC

Address: 302 E Tucumcari Blvd., Tucumcari, NM

Phone: (575) 461-4233

Services Provided: Optometry

Eligibility Criteria: Medication; no sliding scale

Operating Hours: Tuesday — Thursday, 9:00 — 3:00, Friday, 8:00 — 3:00, Saturday
8:00 —12:00

NEW MEXICO SCHOOL FOR THE BLIND & VISUALLY IMPAIRED

e Address: 801 Stephen Moody SE, Albuquerque, NM 87123

e Phone: (800) 437-3505

e Services Provided: Pediatric low vision assessments, visual aids, educational
support for children with visual impairments.

e Eligibility Criteria: Must be referred by school or provider; New Mexico residency
required.

e Operating Hours: Monday — Friday, 8:00 AM — 4:30 PM

GUADALUPE COUNTY HOSPITAL

Address: 117 Camino De Vida, Santa Rosa, NM 88435

Phone: (575) 472-3417

Website: https://www.gchnm.org/radiology-1

Services Provided: While the hospital does not provide direct optometry care, it can
offer referrals to nearby optometrists and ophthalmologists and assist with
transportation coordination.

e Eligibility Criteria: Open to the public; must establish care for referrals.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM
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LAB, X-RAY, AND IMAGING SERVICES
GUADALUPE COUNTY HOSPITAL- RADIOLOGY

Address: 117 Camino De Vida, Santa Rosa, NM 88435

Phone: (575) 472-3417

Website: gchnm.org

Services Provided: On-site diagnostic imaging services including X-ray, ultrasound,

CT scanning, and basic laboratory blood work. Services support both inpatient and

outpatient care.

e Eligibility Criteria: Open to all; accepts Medicaid, Medicare, and most private
insurances. Some imaging services may require provider referral or prior
authorization.

e Operating Hours: Emergency Room: Open 24 hours; Radiology: Monday — Friday,

8:00 AM - 5:00 PM

DR. DAN C TRIGG MEMORIAL HOSPITAL

e Address: 301 E. Miel De Luna Ave., Tucumcari, NM

e Phone: (575) 461-7000

e Website: https://www.phs.org/danctrigg-memorial-hospital/services/patient-support-
services

e Services Provided: Labs, X-Ray, ultrasound, vascular ultrasound, CT scans, digital
mammography, bone density testing, nuclear medicine, echocardiography, and MRI.

e Eligibility Criteria: Open to all; accepts Medicaid, Medicare, and most private
insurances. Some imaging services may require provider referral or prior
authorization.

e Operating Hours: Diagnostic imaging Monday — Friday, 8:00 — 5:00. Lab 7:30 — 5:00
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FINANCIAL ASSISTANCE

(i.e., utilities, etc.)

NM HSD INCOME SUPPORT DIVISION

Address: 225 South 4th St., Suite B, Santa Rosa NM 88435

Phone: 1-800-283-4465

Website: yes.state.nm.us / hsd.state.nm.us

Services Provided: Assists with applications for Medicaid, SNAP (food stamps),
TANF (cash assistance), General Assistance, and LIHEAP (utility assistance).
Eligibility Criteria: Income-based; eligibility determined by household size and
financial need.

Operating Hours: online application available 24/7; Monday — Friday, 8:00 — 4:30

NM HEALTH INSURANCE EXCHANGE

Address: Online or call center only; local navigators available by appointment
Phone: 1-833-862-3935

Website: bewellnm.com

Services Provided: Access to affordable health insurance plans and subsidies under
the Affordable Care Act (ACA).

Eligibility Criteria: Based on income and household size.

Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

CHILD SUPPORT ENFORCEMENT DIVISION

Address: 2536 Ridge Runner Rd. Las Vegas, NM

Phone: 800-288-7207

Website: hsd.state.nm.us

Services Provided: Helps establish, enforce, and modify child and medical support
orders. Assists with locating non-custodial parents and paternity testing.

Eligibility Criteria: Open to custodial parents or legal guardians; may involve
application and intake process.

Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

PNM GOOD NEIGHBOR FUND

Address: Coordinated through local community action agencies; apply through
Eastern Plains CAA

Phone: (888) 342-5766

Website: pnm.com/bill-assistance

Services Provided: Emergency utility bill assistance for PNM customers facing
disconnection or hardship.
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e Eligibility Criteria: Based on income; must show proof of hardship and provide ID
and recent utility bill.
e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM
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LEGAL AND ADVOCACY SERVICES

NEW MEXICO LEGAL AID

Address: 505 Marquette Avenue NW, Albuquerque, NM 87102

Phone: (833) 545-4357

Website: nmpovertylaw.org

Services Provided: Free civil legal assistance in areas such as housing, family law,
consumer rights, and public benefits for low-income individuals and families.
Eligibility Criteria: Income-based; services available statewide.

e Operating Hours: Intake line open Monday — Thursday, 10:00 AM — 1:00 PM

ADULT PROBATION & PAROLE

Address: 621 6™ St., Las Vegas, NM

Phone: (505) 425-9241

Website: https://drnm.org/

Services Provided: Supervision and support for individuals on probation or parole,
including case management, compliance monitoring, and referrals to treatment
programs.

e Eligibility Criteria: Individuals under court-ordered probation or parole supervision.
e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

DISABILITY RIGHTS NEW MEXICO

Address: 3916 Juan Tabo Blvd NE, Albuquerque, NM 87111

Phone: (505) 256-3100

Website: https://drnm.org/

Services Provided: Legal advocacy and protection services for individuals with
disabilities, including assistance with education, healthcare access, and rights
violations.

e Eligibility Criteria: New Mexico residents with disabilities; services are free of charge.
e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

LAW HELP NEW MEXICO

e Website: lawhelpnewmexico.org

e Services Provided: Online resource providing free legal information, self-help guides,
and referrals to legal aid organizations across New Mexico.

e Eligibility: Open to all; resources tailored for low-income individuals and families.

e Operating Hours: Online resources available 24/7
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SENIOR AND ELDERLY CARE

(Senior or community centers, etc.)

CAMPOS SENIOR CENTER

Address: 550 River Road, Santa Rosa, NM 88435

Phone: (575) 472-5248

Website: https://sharenm.org/campos-senior-center

Services Provided: Offers congregate meals, home-delivered meals, transportation
to medical appointments, recreational and social activities, and wellness checks for
older adults.

e Eligibility Criteria: Residents aged 60 and over, or adults with disabilities.

e Operating Hours: Monday — Friday, 8:00 AM — 2:00 PM

ADULT PROTECTIVE SERVICES

Address: 107 W. Aber, Tucumcari, NM

Phone: (575) 461-0110

Website: nmaging.state.nm.us/adult-protective-services

Services Provided: Investigates reports of abuse, neglect, and exploitation of

vulnerable adults. Provides crisis intervention and referrals to services.

e Eligibility Criteria: Adults 18+ who are unable to protect themselves due to physical
or mental impairments.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM; reports can be made 24/7

NEW MEXICO AGING & LONG TERM SERVICES

e Address: 22550 Cerrillos Rd. Santa Fe, NM

e Phone: (505) 476-4799

e Website: https://aging.nm.gov/

e Services Provided: Statewide support for older adults including caregiver support,
Medicaid waiver coordination, senior employment, and long-term care planning.

e Eligibility Criteria: Services for adults age 60+, caregivers, and individuals with
disabilities.

e Operating hours: Monday — Friday, 8:00 AM — 5:00 PM
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YOUTH SERVICES

(Community or church groups)

LAKE CITY YOUTH AND FAMILY CENTER

e Address: 109 S. 4th St., Santa Rosa, NM 88435

e Phone: (505) 264-6014

e Website: https://sharenm.org/lake-city-youth-and-family-center/lake-city-youth-and-
family-center

e Services Provided: Offers after-school programs, community education, family
enrichment workshops, tutoring, and teen mentorship.

e Eligibility Criteria: Open to all youth and families in Guadalupe County.

e Operating Hours: Monday — Friday, 3:00 PM — 7:00 PM

GUADALUPE COUNTY COOPERATIVE EXTENSION OFFICE
(NMSU)

Address: 244 S. 4 St., Suite 110, Santa Rosa, NM

Phone: (575) 472-3652

Website:

Services Provided: 4-H youth development, nutrition education, gardening programs,

livestock projects, and leadership training for youth.

e Eligibility Criteria: Youth ages 5-18 and families interested in 4-H or educational
programming.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

NATIONAL RUNAWAY SAFELINE (NRS)

e Phone: 1-800-RUNAWAY (1-800-786-2929)

e Website: 1800runaway.org/

e Services Provided: Crisis intervention, 24/7 hotline, chat, and text support for
runaway, homeless, and at-risk youth. Provides family mediation, safe housing
referrals, and message relay services.

e Eligibility Criteria: Youth ages 12—-21 and families in crisis.

e Operating Hours: 24/7 hotline and online chat
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COMMUNITY CENTERS AND RECREATIONAL
ACTIVITIES

SANTA ROSA LAKE STATE PARK

Address: 13 NM-91, Santa Rosa, NM 88435

Phone: (575) 472-3110

Website: emnrd.nm.gov

Services Provided: ear-round access to fishing, boating, camping, hiking, and wildlife
observation. Offers both day-use and overnight camping facilities.

Eligibility Criteria: Open to the public; day-use and camping fees apply.

Operating Hours: Daily, 7:00 AM — 9:00 PM

SANTA ROSA WATER PARK

Address: 1412 E. Will Rogers Dr., Santa Rosa, NM 88435

Phone: (575) 472-3763

Website: https://visitsantarosanm.com/things-do/sports-recreation/

Services Provided: Public swimming pool and water park with seasonal operations,
including water slides and shaded picnic areas.

Eligibility Criteria: Open to the public; entry fee required.

Operating Hours: Monday — Saturday 7:30 AM — 6:00 PM (seasonal)

ROUTE 66 AUTO MUSEUM

Address: 2436 Historic Route 66, Santa Rosa, NM

Phone: (575) 472-1966

Website: https://visitsantarosanm.com/things-do/sports-recreation/

Services Provided: Indoor museum showcasing classic and custom cars, Route 66
memorabilia, and a gift shop.

Eligibility Criteria: Open to the public; small admission fee may apply.

Operating Hours: Monday — Saturday, 9:00 AM — 5:00 PM

BLUE HOLE RECREATION AREA

e Address: 1085 Blue Hole Rd, Santa Rosa, NM 88435

e Phone: (575) 472-3763

e Website: https://visitsantarosanm.com/things-do/sports-recreation/

e Services Provided: Famous natural spring-fed swimming and scuba diving. Picnic
areas and restrooms available.

e Eligibility Criteria: Open to the public; fees apply for scuba permits.

e Operating Hours: Daily, 7:00 AM — 7:00 PM
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PHARMACIES

(Include pharmacies with reduced-cost prescriptions like $4 list, CostPlus and GoodRx)

ROUTE 66 PHARMACY

e Address: 117 Camino De Vida, Suite 200, Santa Rosa, NM 88435

e Phone: (575) 472-5666

e Website: https://www.mygnp.com/pharmacies/route-66-pharmacy-santa-rosa-nm-
88435/

e Services Provided: Full-service pharmacy offering prescription medications,
medication counseling, immunizations, and over-the-counter items. Participates in
GoodRx and local medication discount programs.

o Eligibility Criteria: Open to all; discounts available with valid prescription and
GoodRx card.

e Operating Hours: Monday — Friday, 9:00 AM — 6:00 PM; Saturday, 9:00 AM — 1:00 PM

GUADALUPE COUNTY HOSPITAL

Address: 117 Camino De Vida, Santa Rosa, NM 88435

Phone: (575) 472-3417

Website: gchnm.org

Services Provided: Medication dispensing for hospital patients and limited outpatient
needs, including discharge prescriptions and emergency medication supply.
Eligibility Criteria: Available to patients receiving care through the hospital.

e Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM
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ADDITIONAL RESOURCES

(Include nearest Social Security, Medicare/Medicaid offices)

ST. ROSE CHARITY STORE

Address: 439 4" St., Santa Rosa, NM

Phone: (575) 472-3724

Services Provided: Offers free or low-cost clothing, household items, and occasional
emergency support. Operated in conjunction with St. Vincent de Paul.

Eligibility Criteria: Open to the public; call ahead for specific needs.

Operating Hours: open afternoons or by appointment

DEPARTMENT OF VETERANS SERVICES

Address: 917 Douglas Ave., Las Vegas, NM

Phone: (505) 454-0068

Website: nmdvs.org

Services Provided: Assists veterans and families with benefits navigation, healthcare
access, claims, and outreach to Santa Rosa and Tucumcari.

Eligibility Criteria: Must be a veteran or dependent.

Operating Hours: Monday — Friday, 8:00 AM — 5:00 PM

HOME HEALTH CARE AGENCIES

Phone: 1-800-432-2080

Website: nmhealth.org

Services Provided: List of agencies in area, Home health care

Eligibility Criteria: Call for a regional listing of Medicare-certified home health
agencies

DOMESTIC VIOLENCE- HARTLEY HOUSE

e Address: 900 N. Main, Clovis, NM

e Phone: (575) 769-0305

e Website: hartleyhouse.org

e Services Provided: Emergency shelter, legal advocacy, trauma counseling, support
groups, and transportation assistance for survivors of domestic violence.

e Eligibility Criteria: Victims of domestic violence; services are confidential and free.

e Operating Hours: 24/7
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