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HOUSING SERVICES

(i.e., homeless shelters, section 8, or low-cost housing, etc.)

SAN MIGUEL HOUSING AUTHORITY — LEONETTE ARCHULETA

Address: 500 W National Ave. Suite 304 Las Vegas, NM 87701

Phone: (505) 587-6146

Website: https://www.co.sanmiguel.nm.us/departments/section 8 housing.php

Services Provided: Organization helps people apply for and understand process for

applying for Section 8 housing. Where people can apply for the waiver for the San

Miguel section 8 housing waitlist. Also have resources to apply for the Hope Village

Supportive Housing.

e Eligibility Criteria: Housing preference is given to those that are homeless, families
displaced due to a federally declared disaster, veterans, people with disabilities, and
if the head of the household is employed. For Hope Village, individual must be
homeless, have a diagnosed behavioral health disorder, and be able to complete
their ADLs. In addition, for Hope Village, they must have one of the following: 4 or
more inpatient hospital admissions in a 12-month period or 5 or more behavioral
health related encounters with Psychiatric Emergency Services (PES) or Emergency
Department (ED) in a 6-month period of time, 3 more admissions in a 24-month
period to Bernalillo County Department of Behavioral Health Services CARE
Campus supports, 5 or more bookings at MDC in the last 5 years with placement in
the Psychiatric Acute Care (PAC ) Unit at least 1 of the 5 times, Clients have been
discharged from scattered site housing due to intensity of behavioral health needs,
Clients who have a score of 13 or higher on the VI-SPDAT screen.

e Operating Hours: Tuesday and Thursday 8:00-5:00 or by appointment

SAMARITAN HOUSE

Address: 501 7th Street Las Vegas, NM 87701

Phone: (505) 454-1390

Website: https://www.facebook.com/lvsamaritan/

Services Provided: Provide emergency shelter and permanent housing. Provide
emergency food baskets and sack lunches. Also have clothing give aways and
provide other essential items like toiletries, diapers, and household cleaning items.
¢ Eligibility Criteria: Photo ID. No other eligibility criteria.

e Operating Hours: Tuesday-Friday from 9:00-3:00. Closed Saturday, Sunday, and
Monday.



https://www.co.sanmiguel.nm.us/departments/section_8_housing.php
https://www.facebook.com/lvsamaritan/

FOOD AND NUTRITION
LAS VEGAS VEGABONDS — SARA MATTHEWS

Address: 131 Bridge St Las Vegas, New Mexico 87701

Phone: (505) 429-2298

Website: No website. Email contact: vegabondsnm@gmail.com

Services Provided: Food delivery to home bound senior citizens and disabled

individuals. Can also deliver pet food when available.

e Eligibility Criteria: Must be unable to leave home for medical or physical reasons. For
home bound individuals only. No cost for the service.

e Operating Hours: No operating hours posted.

LAS VEGAS SENIOR CENTER — WANDA RENAY SALAZAR

Address: 500 Sabino Street Las Vegas, NM 87701

Phone: (505) 425-9139

Website: https://www.lasvegasnm.gov/about-2-2

Services Provided: Serve low-cost breakfast to senior citizens at a reduced cost.
Breakfast is $1 and lunch is $1.50. Will also deliver home bound senior citizens
meals. Will provide transportation to and from the senior center. For transportation
need to call 24 hours in advance.

e Eligibility Criteria: Have to be 60 years of age or older.

e Operating Hours: Breakfast is from 8-10 and lunch is from 11-12:30. The senior
center itself is open 7:30 am to 4:00 pm Monday through Friday

VICTORY LIFE CHURCH FOOD PANTRY

Address: 258 Frontage Rd 2137, Las Vegas, NM 87701

Phone: (505) 425-8847

Website: https://myvictorylife.com/outreach/

Services Provided: Once per month they distribute pantry goods to families in the
Las Vegas community. Throughout the month they also provide emergency pantry
goods when needed.

¢ Eligibility Criteria: No eligibility criteria, just have to call to request a food delivery.
e Operating Hours: Delivery occurs once a month. Church is open Thursday and
Saturday from 6-8PM and Sunday from 10:00-3:00.

USDA COMMODITY DISTRIBUTION CENTER

e Address: 1751 N Grand Ave Las Vegas, New Mexico 87701 or Las Vegas Salvation
Army
e Phone: (575) 625-2030
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e Website: https://www.hsd.state.nm.us/lookingforassistance/commodity-
supplemental-food-program/

e Services Provided: Pick up locations for USDA commaodity food boxes. The
Commodity Supplemental Food Program (CSFP) provides United States
Department of Agriculture (USDA) food to eligible seniors in New Mexico by
distributing a box of nutritious food to supplement their diets.

e Eligibility Criteria: Must be 60 years of age or older, be low-income, and have a
photo ID confirming age. Must apply for boxes at the Roswell Salvation Army (the
main center for San Miguel County and northeastern New Mexico).

e Operating Hours: Third Thursday of every month from 9:00-1:00. At Salvation Army
pick up is the first and last Tuesday of each month from 1:00-4:00.

COMEDOR DE SAN PASCUAL SOUP KITCHEN

Address: 1810 Plaza St Las Vegas, New Mexico 87701

Phone: (505) 617-8471

Website: https://comedorsoupkitchen.wordpress.com/

Services Provided: Have soup kitchen sit down meals on Tuesdays and
Wednesdays. Provide meals in a drive-up service. Also provide food pantry bags for
pick up.

e Eligibility Criteria: No eligibility criteria. Service available to all.

e Operating Hours: Parish Hall Serving time is Tuesday and Wednesday from 4:30-
5:10.

SAMARITAN HOUSE

Address: 501 7th Street Las Vegas, NM 87701

Phone: (505) 454-1390

Website: https://www.facebook.com/lvsamaritan/

Services Provided: Provide emergency shelter and permanent housing. Provide
emergency food baskets and sack lunches. Also have clothing give aways and
provide other essential items like toiletries, diapers, and household cleaning items.
e Eligibility Criteria: Photo ID. No other eligibility criteria.

e Operating Hours: Tuesday-Friday from 9:00-3:00. Closed Saturday, Sunday, and
Monday.
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TRANSPORTATION

(i.e., for medical transportation, regional buses)
CHILE EXPRESS

Address: Las Vegas, New Mexico 87701

Phone: (505) 429-6404

Website: No website. Email contact: chileexpressnm@agmail.com

Services Provided: Provide non-emergency medical transportation for people with

Medicaid.

e Eligibility Criteria: Must have Medicaid insurance. No other insurances or self-pay
accepted. Service free with Medicaid.

e Operating Hours: Monday-Friday from 8:00-5:00. Closed Saturday and Sunday.

WE CARE INC. - JIM SAIZ

Address: 2200 7th St Las Vegas, New Mexico 87701

Phone: (505) 425-1200

Website: No website. Email contact: Jim_saiz@yahoo.com

Services Provided: Provide non-emergency medical transportation for people with

Medicaid.

e Eligibility Criteria: Must have Medicaid insurance. No other insurances or self-pay
accepted. Service free with Medicaid.

e Operating Hours: Monday-Friday from 8:00-5:00. Closed Saturday and Sunday.

MEADOW CITY EXPRESS — MARCELINO ROYBAL

Address: 500 Railroad Avenue

Phone: (505) 454-8583

Website: https://www.lasvegasnm.gov/meadow-city-express

Services Provided: Provide low-cost transportation to the general public living within

the city of Las Vegas, NM and the immediate outlying areas. Pay per boarding or

can buy a multi-ride pass. Bus operators are able to assist people living with

disabilities and buses are equipped with wheelchair lifts. Service animals are

allowed on the buses. People can schedule a demand/response transportation

service a day in advance. Permanent transportation scheduling is available on

request.

e Eligibility Criteria: No eligibility criteria. Cost is $1 per boarding. Patrons have exact
change.

e Operating Hours: Monday-Friday from 6:30-5:00. Closed Saturday and Sunday.
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NMDOT PARK AND RIDE

e Address: 1120 Cerrillos Rd Santa Fe, New Mexico 87505

e Phone: (505) 424-1110

e Website: https://www.dot.nm.gov/travel-information/park-and-ride-bus-shuttle-
service/

e Services Provided: Provides low-cost shuttle service from Las Vegas to Santa Fe.
Stops for pick-up in Las Vegas, San Jose, and Rowe. Has a south and northbound
service.

e Eligibility Criteria: No eligibility criteria. Cost one way is $3.

e Operating Hours: All weekdays except state holidays. First pick-up at 5:00 AM and
last pick up at 6:36 PM from Las Vegas. Pick-up times depend on location.

LAS VEGAS SENIOR CENTER — WANDA RENAY SALAZAR

Address: 500 Sabino Street Las Vegas, NM 87701

Phone: (505) 425-9139

Website: https://www.lasvegasnm.gov/about-2-2

Services Provided: Will provide transportation services for medical appointments,
errands, and to and from the senior center. For transportation need to call 24 hours
in advance.

e Eligibility Criteria: Have to be 60 years of age or older.

e Operating Hours: The senior center itself is open 7:30 am to 4:00 pm Monday
through Friday
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EMPLOYMENT AND JOB TRAINING

NEW MEXICO WORKFORCE CONNECTIONS

Address: 833 Grand Ave Las Vegas, NM 87701

Phone: (505) 425-6521

Website: https://www.jobs.state.nm.us/vosnet/default.aspx

Services Provided: Help with resume writing and connecting individuals to potential
employers. Can help with budget planning and finances for people that anticipate a
loss of income. Can help navigate unemployment benefits and requirements.
Connect veterans with specialized services. Help connect people with job training
and education opportunities. Also provide information on job fairs and job recruiting
events. They also have information about how to apply for disability.

Eligibility Criteria: No eligibility criteria to use services.

Operating Hours: Monday-Friday 8:00-5:00. Closed on state holidays.

SMALL BUSINESS DEVELOPMENT CENTER — BRIANA MONTANO-
BACA

Address: 366 Luna Dr Las Vegas, New Mexico 87701

Phone: (505) 545-5349

Website: https://luna.edu/small_business _development_center

Services Provided: The SBDC offers no cost management consulting, small
business training, and government procurement assistance for northeastern New
Mexico businesses. Their service delivery area is San Miguel, Mora, Colfax, and
Guadalupe counties. They also have a job training events calendar on their website.
Eligibility Criteria: No eligibility criteria. Services free of charge.

Operating Hours: Monday-Friday from 8:00-5:00

LUNA COMMUNITY COLLEGE — KAREN WEZWICK

Address: 366 Luna Dr Las Vegas, New Mexico 87701

Phone: 888-686-9841

Website: https://luna.edu/

Services Provided: Community in Las Vegas that offers more than 35 degrees and
certifications. Provide connections to training programs to obtain a commercial
driver’s license and to be a real estate broker.

Eligibility Criteria: Varies based on course and program of study.

Operating Hours: General offices and support Monday-Friday 8:00-5:00. Class times
vary. Do offer evening classes.
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EDUCATION AND CHILDCARE

LUNA COMMUNITY COLLEGE — KAREN WEZWICK

Address: 366 Luna Dr Las Vegas, New Mexico 87701

Phone: 888-686-9841

Website: https://luna.edu/

Services Provided: Only community college in Northeastern New Mexico.
Community in Las Vegas that offers more than 35 degrees and certifications.
Education departments include humanities, nursing, education, school of business,
career and technical education, education, allied health, science, technology,
engineering, and math. Offer tutoring services and has a wellness center with gym
facilities. Also offers a law enforcement training center.

Eligibility Criteria: Varies based on course and program of study. Prospective
students must apply to gain admission. Offer financial aid to students. Average cost
of tuition is $3,900 a year. Have discounted tuition rates for senior citizens (aged 55
and older).

Operating Hours: General offices and support Monday-Friday 8:00-5:00. Class times
vary. Do offer evening classes.

NEW MEXICO HIGHLANDS UNIVERSITY — KAREN WEZWICK

Address: 800 University Ave Las Vegas, New Mexico 87701

Phone: 877-850-9064

Website: https://www.nmhu.edu/

Services Provided: Offer graduate and undergraduate classes in nursing, social
work, arts, sciences, education, business, media, and technology. Campus has a
crisis center, health center, veteran’s services, and a native American center. Have
mentor services for students.

Eligibility Criteria: Varies based on course and program of study. Prospective
students must apply to gain admission. Offer financial aid to students.
Undergraduate cost per credit for in-state tuition is $296. For graduate classes each
credit hour is $321.

Operating Hours: General offices and support Monday-Friday 8:00-5:00. Class times
vary. Do offer evening classes.

LUNA COMMUNITY COLLEGE PRESCHOOL- BELANNA APODACA

Address: 366 Luna Dr Las Vegas, New Mexico 87701

Phone: (505) 454-2535

Website: https://luna.edu/

Services Provided: Preschool services with age-appropriate lessons. Free meals are
provided to the children. Curriculum is aligned with New Mexico Early Learning
guidelines.
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Eligibility Criteria: Preference to Luna Community College students and staff but
services available to the Las Vegas community. Only accept children ages 2 years
of age through 4 years and 11 months. Children have to be potty trained to be able
to attend. Is not free. Estimated cost of preschool is $600-700 a month.

Operating Hours: Monday-Friday 7:30-5:30

WEST LAS VEGAS SCHOOL HEAD START PRESCHOOL

Address: They have two locations, the Early Childhood Center and the Tony Serna
location. Early Childhood Center: 1022 9" St Las Vegas, NM 87701. Tony Serna:
1725 New Mexico Ave Las Vegas, NM 87701

Phone: Early Childhood Center (505) 454-2714, Tony Serna (505) 426-2641
Website: https://www.wlvheadstart.com/

Services Provided: Provide preschool and daycare services for children older than 6
weeks of age. Breakfast, snacks, and lunches are provided to the children. Have
classrooms for 6 weeks to 2 years old and classrooms from 3 to 5 years of age. Also
have resources for pregnant moms. Provide speech, physical, and occupational
therapy. Also provide special education services (DD), parent trainings, family
services, developmental screenings, and vision and hearing screenings. Also offer
Frog Street and Splash into Pre-K and CHILE health curriculum,

Eligibility Criteria: Must live in San Miguel County, pregnant women, children age 6
weeks to 5 years, and must meet income requirements. The child has to have a
current physical and dental exam, vaccination records, insurance/Medicaid, birth
record, and verification of income. Free program is one meets income eligibility.
Operating Hours: Monday-Friday 7:45-3:00
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MENTAL HEALTH AND COUNSELING SERVICES

EL CENTRO BEHAVIORAL HEALTH CLINIC — CHELSEA LUCERO

Address: 1235 8th Street Las Vegas, NM 87701

Phone: (505) 425-9464

Website: https://ecfh.org/medical-behavioral-healthcare-clinic-espanola/

Services Provided: Have licensed therapists that can treat depression, anxiety,
adjustment issues, relationship issues, anger, substance use, trauma, grief, and
loss. Provide medication assisted therapy (MAT) for substance use disorder. Have
peer counselors on site for warm handoffs. Have community support workers to
address the social determinants of health.

Eligibility Criteria: No eligibility criteria. EI Centro accepts all pay sources including
private insurance, Medicaid, and Medicare. They offer discounted services to
income eligible

Operating Hours: Monday-Thursday 8:00-7:00, Friday 8:00-5:00

NEW MEXICO BEHAVIORAL HEALTH INSTITUTE

Address: 3695 Hot Springs Blvd Las Vegas, NM 87701

Phone: (505) 454-2100

Website: https://www.nmhealth.org/about/ofm/ltcf/nmbhi/

Services Provided: Have an Adult Psychiatric Division that is the only publicly funded
psychiatric hospital in New Mexico and serves adults (age 18 and older) from
throughout the state. Have an adolescent program dedicated to treating adolescent
males (age 13-17) who have a history of sexually harmful behaviors and have been
diagnosed with a co-occurring mental illness. Offer a forensic division treatment to
competency for adult patients who have been charged with committing a felony.
Have a long-term care division that is a major regional licensed long-term nursing
care provider for elderly and disabled residents. It is Center for Medicare & Medicaid
Services certified, accredited by The Joint Commission (TJC) and provides specialty
services for dementia care in both elderly and younger residents. Offer community-
based services, through a comprehensive community mental health agency, offers
many individual programs.

Eligibility Criteria: Inpatient Adult Psychiatric Division intake criteria includes
voluntary, involuntary, and court-ordered behavioral health treatment to individuals,
ages 18 and older, suffering from a major mental iliness that severely impairs their
functioning, their ability to be maintained in the community, and who present as an
imminent danger to self and/or others. An extensive admission interview occurs with
the evaluating clinician and the preliminary clinical information is used to complete
the initial treatment plan. Other team members complete a discipline-specific
assessment within 72 hours and these assessments are then utilized in developing a
master treatment plan with the participation of the patient within 7 days after the
completion of the Initial Treatment Plan. This time period allows the team to become
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more familiar with the patient's particular strengths and individual treatment needs
while identifying discharge criteria that will continue to be assessed throughout the
course of treatment. The Forensic Division admits individuals referred to the facility
that have been charged with at least one felony-level offense and are in need of
treatment to attain competency to proceed with adjudication.

Operating Hours: Open 24 hours.

NEW MEXICO BEHAVIORAL HEALTH INSTITUTE COMMUNITY
BASED SERVICES

Address: 700 Friedman Avenue Las Vegas, NM 87701

Phone: (505) 454-5100

Website: https://www.nmhealth.org/about/ofm/ltcf/nmbhi/

Services Provided: Offer outpatient psychiatric services, nursing services, behavioral
health therapy, comprehensive community support services, psychosocial
rehabilitation services, 24-hour crisis response, sexual assault services, special
needs housing services, assisted living services, and substance abuse counseling.
Eligibility Criteria: Accept insurance, Medicaid, and Medicare. Offer sliding scale and
payment assistance for services. Provide services to young adults, adults, and
senior citizens. Do not have pediatric services.

Operating Hours: Monday-Friday 8:00-5:00

KIDS COUNSELING, INC. — STACY VIGIL

Address: 2528 Ridge Runner Rd Las Vegas, NM 87701

Phone: (505) 425-2622

Website: https://www.kidscounselingnm.com/

Services Provided: Provide individual and family therapy for children and
adolescents. Provide psychiatric and medication management services. Also offer
peer support. Organization specializes in trauma, attachment issues, parent-child
relational issues, ADHD/ADD, depression, anger management, anxiety and stress.
Have case managers to help address social determinants of health. Have a team of
community support workers.

Eligibility Criteria: No eligibility criteria. Accepts most health insurances.

Operating Hours: Monday-Friday 8:00-5:00

SUNRISE BEHAVIORAL HEALTH CLINIC

Address: 2020 7™ St. Las Vegas, NM 87701
Phone: (505) 424-0119
Website: https://sunriseclinicsnm.org/las-vegas-behavioral-health-clinic/
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Services Provided: Services includes individual therapy, couples therapy, family
therapy, and group therapy sessions. Also offer cognitive behavioral therapy (CBT)
and interpersonal therapy (IPT). Offer Medication-Assisted Treatment (MAT)
program. By combining medication with behavioral therapy, they aim to address the
complex nature of opioid use disorder and support individuals in achieving long-term
sobriety. Treatment services include PTSD, anxiety, depression, eating disorders,
bipolar, and OCD. Also, can see children and adolescents.

Eligibility Criteria: No eligibility criteria. Accepts most health insurances. Have sliding
scale payment options. To apply for sliding scale fee have to bring proof of income.
Operating Hours: Monday-Friday 8:00-5:00

RAINBOW ROAD THERAPIES

e Address: 1214 National Ave Las Vegas, NM 87701

e Phone: (505) 426-8095

e Website: https://www.rainbowroadtherapiesnm.com/

e Services Provided: Provide speech-language, physical, occupational therapy, and
mental health services. For mental/behavioral health provide services for anxiety,
Circle of Security parenting, counseling, depression, EMDR Certified, equine
assistive psychotherapy, family trauma, grief & loss, LGBTQIAP+, relationships, and
trauma.

e Eligibility Criteria: Accept most insurances. Provide services to children,
adolescents, young adults, and adults.

e Operating Hours: Monday, Thursday, Friday, and Saturday 9:00-6:00, Tuesday and
Wednesday 8:00-6:00.
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SUBSTANCE ABUSE AND REHABILITATION
AMISTAD Y RESOLANA

Address: 700 Railroad Las Vegas, New Mexico 87701

Phone: (505) 425-2687

Website: http://www.amistadyresolana.com/index.html

Services Provided: Behavioral health 501 C-3 organization that specializes in

addiction and substance use disorder. Offers individual and family counseling either

in-person or via Zoom. Specifically offer alcohol and substance use addiction
therapy, batterers intervention program, CBT, support groups, car and bike
restoration programs, alcohol and substance abuse assessments, temporary
restraining and protection orders, social work services, notary services, and
educational support services.

e Eligibility Criteria: Provides services to all individuals and families affected by
substance use disorder. No eligibility requirements. Accept Medicaid and self-pay.
Offer a sliding scale for low-income individuals.

e Operating Hours: Monday-Thursday 8:00-5:00 and Friday 8:00-7:00

EL CENTRO BEHAVIORAL HEALTH CLINIC

Address: 1235 8th Street Las Vegas, NM 87701

Phone: (505) 425-9464

Website: https://ecfh.org/medical-behavioral-healthcare-clinic-espanola/

Services Provided: Have licensed therapists that can treat depression, anxiety,

adjustment issues, relationship issues, anger, substance use, trauma, grief, and

loss. Provide medication assisted therapy (MAT) for substance use disorder. Have
peer counselors on site for warm handoffs. Have community support workers to
address the social determinants of health.

e Eligibility Criteria: No eligibility criteria. ElI Centro accepts all pay sources including
private insurance, Medicaid, and Medicare. They offer discounted services to
income eligible

e Operating Hours: Monday-Thursday 8:00-7:00, Friday 8:00-5:00

RIO GRANDE ATP, INC.

e Address: 2301 7% St. Las Vegas, New Mexico 87701

e Phone: (505) 454-9611

e Website: https://riograndeatp.org/

e Services Provided: Services include substance abuse treatment, behavioral health
services, and access to support services. Services also include CBT, motivational
interviewing, relapse prevention, behavioral contracts, trauma-informed care, 12-
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step interventions, compliance monitoring and random drug testing. Also offer
intensive outpatient treatment.

e Eligibility Criteria: No specific eligibility criteria other than need to have a substance
use disorder. Only accept Presbyterian, BCBS, Magellan Health, and Western Sky
Community Care insurances.

e Operating Hours: Monday-Friday 8:00-5:00

SUNRISE BEHAVIORAL HEALTH CLINIC

Address: 2020 7" St. Las Vegas, NM 87701

Phone: (505) 424-0119

Website: https://sunriseclinicsnm.org/las-vegas-behavioral-health-clinic/

Services Provided: Services includes individual therapy, couples therapy, family

therapy, and group therapy sessions. Also offer cognitive behavioral therapy (CBT)

and interpersonal therapy (IPT). Offer Medication-Assisted Treatment (MAT)

program. By combining medication with behavioral therapy, they aim to address the

complex nature of opioid use disorder and support individuals in achieving long-term

sobriety. Treatment services include PTSD, anxiety, depression, eating disorders,

bipolar, and OCD. Also, can see children and adolescents.

e Eligibility Criteria: No eligibility criteria. Accepts most health insurances. Have sliding
scale payment options. To apply for sliding scale fee have to bring proof of income.

e Operating Hours: Monday-Friday 8:00-5:00

THE UNIVERSITY OF NEW MEXICO Marketing Report | 17
COLLEGE OF NURSING


https://sunriseclinicsnm.org/las-vegas-behavioral-health-clinic/

DENTAL HEALTH SERVICES
EL CENTRO LAS VEGAS DENTAL CLINIC

Address: 1235 8th Street Las Vegas NM, 87701
Phone: (505) 425-6677
Website: https://ecfh.org/family-dental-clinic-espanola/

for children, adults, and elderly, regardless of income. Services include fillings,

Services Provided: Offer different financial alternatives to provide dental care access

crowns, anterior root canals, partial dentures, complete dentures, extractions, x-rays,

cleanings and dental emergencies.

e Eligibility Criteria: They accept all forms of insurance and have a sliding fee schedule

for those who are uninsured. They also have a generous sum in grant money that is
distributed among qualifying patients on a first come-first served basis.
e Operating Hours: Monday to Thursday: 7am — 5:30pm

GARCIA DENTAL CARE — RANDALL GARCIA DDS

Address: 1950 7th St Las Vegas, NM 87701

Phone: (505) 454-8148

Website: https://garciadental.com/home

Services Provided: Full dental services including orthodontics and braces. Also

provide oral surgery, sleep dentistry (for OSA), endodontics, root canals, and TMJ

treatment.

e Eligibility Criteria: They accept most dental insurance plans but do not accept
Medicaid. They do offer payment plans for services.

e Operating Hours: Monday-Thursday: 8:00 AM — 5:00 PM Friday: 8:00 AM - 12:00

PM

RIO GRANDE ORTHODONTICS

Address: 717 5th St Las Vegas, NM 87701

Phone: (505) 207-3740

Website: https://garciadental.com/home

Services Provided: Orthodontics including clear aligners, metal, and clear braces.
Eligibility Criteria: They accept most dental insurance plans but do not accept
Medicaid. They offer no-interest, and pick-a-payment options to extend monthly

payments and reduced down-payments. Offer a discount on treatment cost if people

choose to pay in full on the front end.
e Operating Hours: Monday-Thursday: 8:00 AM — 5:00 PM Friday: 8:00 AM - 12:00
PM
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EYE CARE/VISION SERVICES
DR. ROBERT BELL, THE EYE CLINIC (OPTHAMOLOGIST)

Address: NM-518, Las Vegas, NM 87701

Phone: (505) 454-1530

Website: No website for clinic.

Services Provided: Ophthalmology services. Only place for eye exams and
ophthalmology services in San Miguel County.

Eligibility Criteria: Accepts most health insurances.

e Operating Hours: Only open Tuesday-Thursday
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LAB, X-RAY, AND IMAGING SERVICES

ALTA VISTA HOSPITAL

Address: 104 Legion Dr. Las Vegas, New Mexico 87701

Phone: (505) 426-3920

Website: https://altavistaregionalhospital.com/diagnostic-imaging/

Services Provided: Only consistent place to get imaging in Las Vegas. Accept
referrals for mammograms, CT, MRI, ultrasound, bone densitometry (DEXA scans),
x-ray, and vascular studies.

Eligibility Criteria: Need referral from provider or primary care provider. Accepts most
insurance, Medicaid, and Medicare. Financial assistance programs available for
those who are self-pay or uninsured.

Operating Hours: Hospital is open 24 hours. Scheduled diagnostic imaging occurs
during normal business hours of 8:00-5:00 typically.

NM SONOGRAPHICS AT EL CENTRO FAMILY HEALTH CLINIC

Address: 1235 8th Street Las Vegas, NM 87701

Phone: (505) 425-6788

Website: https://www.nmsonographics.com/

Services Provided: Obstetrical and gynecologic 3D/4D ultrasounds.

Eligibility Criteria: No eligibility criteria. EI Centro accepts all pay sources including
private insurance, Medicaid, and Medicare. They offer discounted services to
income eligible.

Operating Hours: Only at El Centro 1-2 Tuesdays a month from 8:00-5:00. Would
need to call ahead to know what Tuesdays they are there each month.

CHRISTUS ST. VINCENT REGIONAL LABORATORY

Address: 600 Mills Ave Suite B Las Vegas, NM 87701

Phone: (505) 425-9239

Website: https://www.christushealth.org/locations/laboratory-las-vegas
Services Provided: Patients can get labs collected at this location. Can process
biopsies and cytology specimens.

Eligibility Criteria: Need an order/lab requisition for the labs. Accept all major
insurance plans including Medicaid and Medicare.

Operating Hours: Monday-Thursday 7:00-6:00

TRICORE LAS VEGAS PATIENT CARE CENTER
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e Address: 2500 7" St. Suite E Las Vegas, NM 87701

e Phone: (505) 429-6737

e Website: https://www.tricore.org/locations/northern-new-mexico/las-vegas/las-vegas-
patient-care-center/

e Services Provided: Patients can get labs (serum/urine) collected at this location.

e Eligibility Criteria: Need an order/lab requisition for the labs. Accept all major
insurance plans including Medicaid and Medicare. For self-pay can set up payment
plans. Can provide discounts for those that are low-income

e Operating Hours: Monday-Friday 7:00-4:00
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FINANCIAL ASSISTANCE
PNM GOOD NEIGHBOR FUND

e Address: Office within the Good Samaritan House 501 7th Street Las Vegas, NM
87701

e Phone: (505) 454-1390

e Website: https://www.pnm.com/web/pnm.com/financial-assistance-qualifications

e Services Provided: An emergency fund through PNM that helps low-income
customers with energy assistance if they are about to be disconnected. Applicants
can only receive the grant assistance once a year.

e Eligibility Criteria: PNM services have to be at risk for disconnection and total
household income must be at or below 150% of the Federal Poverty Level. Too
apply applicants must bring a disconnect notice, proof of approval for LIHEAP or
SNAP benefits for the current calendar year, proof of identification for everyone
living in home, and proof of household income for all adults in the home.

e Operating Hours:

NEW MEXICO HUMAN SERVICES DEPARTMENT INCOME
SUPPORT DIVISION LAS VEGAS FIELD OFFICE

Address: 2536 Ridge Runner Road Las Vegas, NM 87701
Phone: 1-800-283-4465
Website: https://www.hsd.state.nm.us/
Services Provided: The mission of the Income Support Division (ISD) is to relieve,
minimize or eliminate poverty and to make available certain services for eligible low-
income individuals and families through statewide programs of financial assistance,
food assistance, employment assistance and training services. Temporary Cash
Assistance provides a monthly cash benefit to meet basic family needs such as
housing, utilities, and clothing costs. General Assistance (GA) provides limited
financial assistance to children and disabled adults. Food Stamps issued to eligible
low-income households to increase purchasing power and nutrition levels.
Community Assistance Programs & Community Service Block Grant provides
emergency assistance to persons and families for food, housing, medicine, work and
education. The Low-Income Home Energy Assistance Program (LIHEAP) assists
persons and families with heating and cooling costs. Protects from winter shut-off:
To avoid potential disconnection of services please contact the Human Services
Department for eligibility information. Your services will not be disconnected from
November 15 to March 15. Can also apply for SNAP, TANF, and Medicaid at this
location.
e Eligibility Criteria: Have to meet income criteria for benefits. Depends what services
people are applying for.
e Operating Hours: Monday-Friday from 8:00-4:30
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LEGAL AND ADVOCACY SERVICES
NEW MEXICO LEGAL AID

e Address: The field office in Las Vegas is temporarily closed but can still contact the
phone number below for legal assistance.

e Phone: 1-833-LGL-HELP

e Website: https://newmexicolegalaid.org/

e Services Provided: Provide assistance with economic security, housing law, tax
preparation, tribal/Native American law, LGBTQI violence survivors law assistance,
veteran legal services, victims of domestic violence and family law, and disaster
legal services.

e Eligibility Criteria: Legal aid programs are available to people who live in households
with annual incomes at or below 125% of the federal poverty guidelines.

e Operating Hours: Monday-Thursday 9:30-4:00 (for telephone line)

LAS VEGAS PEACE AND JUSTICE CENTER

Address: 1403 Chavez St Las Vegas, New Mexico 87701

Phone: (505) 425-3840

Website: https://www.lvpeacecenter.org/

Services Provided: Dedicated to providing social & environmental justice services in
four overall categories: access, education, advocacy and solidarity at no cost. They
promote non-violent solutions to social, economic, and environmental injustices the
community identifies as priorities.

e Eligibility Criteria: No eligibility criteria. Services provided are free.

e Operating Hours: Variable. Depend on when events occur in the space.
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SENIOR AND ELDERLY CARE

LAS VEGAS SENIOR CENTER — WANDA RENAY SALAZAR

Address: 500 Sabino Street Las Vegas, NM 87701

Phone: (505) 425-9139

Website: https://www.lasvegasnm.gov/about-2-2

Services Provided: Serve low-cost breakfast to senior citizens at a reduced cost.
Breakfast is $1 and lunch is $1.50. Will also deliver home bound senior citizens
meals. Will provide transportation services for medical appointments, errands, and to
and from the senior center. For transportation need to call 24 hours in advance. Also
sponsor events such as river walks, parades, sewing clubs, holiday events, and
other senior activities. Also have teen volunteers to assist senior citizens with
technology support.

Eligibility Criteria: Have to be 60 years of age or older.

Operating Hours: Breakfast is from 8-10 and lunch is from 11-12:30. The senior
center itself is open 7:30 am to 4:00 pm Monday through Friday

GOOD SAMARITAN. SOCIETY HOME CARE

Address: 1012 Mills Ave Las Vegas, New Mexico 87701

Phone: (505) 718-3440

Website: https://www.good-sam.com/locations/home-care-las-vegas

Services Provided: Home health company with home caregivers that provide relief
and respite care, errand services and appointment escorts, companionship, memory
care, personal hygiene and grooming, dressing and bathing, meal preparation,
assistance with light exercise and walking, medication reminders, light housekeeping
and laundry, shopping assistance, pet care, and assistance with elastic stockings.
Eligibility Criteria: Accept most insurances, Medicaid, and Medicare. Do not have
sliding scale or other financial assistance programs.

Operating Hours: Monday-Friday 9:00-5:00. Can leave message after hours for
emergent needs.

NEW MEXICO AGING AND LONG-TERM SERVICES DEPARTMENT

Address: Not located in Las Vegas but can still provide services to seniors
throughout the state. Located in Santa Fe at 2550 Cerrillos Rd. Santa Fe, New
Mexico 87505

Phone: 1-800-432-2080 for general assistance and Aging and Disability Resource
Center. (505) 476-4799 for in-person office phone number

Website: https://aging.nm.gov/
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e Services Provided: Support aging in place-providing services in homes and
communities, support caregivers, combat senior hunger, encourage healthy and
productive aging, build and sustain capabilities to meet emerging needs and
challenges. Also provide information on Medicare resources, has information on
adult protective services, and resources for how to report elder abuse. Also have
resources on home care financial assistance (New MexiCare) for those that meet
income, physical, cognitive, and age qualifications. Have information and legal
resources for those greater than 55 years of age.

e Eligibility Criteria: For most services individuals must be older than 60 years of age.

e Operating Hours: Monday-Friday 8:00-5:00.
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YOUTH SERVICES
LAS VEGAS BOYS AND GIRLS CLUB

Address: 179 Bridge St. Las Vegas, New Mexico 87701

Phone: (505) 429-7702

Website: No website for the Las Vegas site.

Services Provided: Have an afterschool program during the school year. During the

summer have camp events with daytime activities that include science-based

learning and excursions to site in Las Vegas area. Their after-school program in

Santa Fe and Las Vegas, NM schools offers a range of enriching activities for

students. From STEM projects to arts, sports, and academic support, there's

something for everyone. Their dedicated team fosters a nurturing environment
focused on holistic development and personalized learning. They empower students
to build confidence, resilience, and a love for learning.

e Eligibility Criteria: Have to be between the ages of 5-18 to participate. If in
afterschool program, parents have to attend 75% of meetings. Have to provide
financial information in application but does not affect access to services.

e Operating Hours: After school program hours are 2:00-5:30. Have summer camp

programs during the summer that operates from 8:00-5:00.

BIG BROTHERS, BIG SISTERS MOUNTAIN REGION — LOUANN
ROMERO

e Address: No office in Las Vegas. Santa Fe office services the Las Vegas, northern
New Mexico area. Santa Fe address: 1229 S. St. Francis Dr., Suite C Santa Fe,
New Mexico 87505

e Phone: (505) 208-0431

e Website: https://bbbsmountainregion.org/

e Services Provided: Big Brothers Big Sisters makes meaningful, monitored matches
between adult volunteers (Bigs) and children (Littles), ages 6 through 18. They
develop positive relationships that have a direct and lasting effect on the lives of
young people. Site Based Matches: Bigs and Littles meet at the Little’s school once
per week. Matches enjoy reading, eating, crafting, playing basketball or board
games or just talking. Community Based Matches: Bigs and Littles meet 4 or more
hours each month out in the community or through tech like facetime or zoom.
Matches enjoy playing outdoors, going to a museum, reading together, or just
hanging out.

e Eligibility Criteria: Children matched have to be between the ages of 6 and 18. No
cost for services. No income or other eligibility criteria.

e Operating Hours: Depends on type of match and when they are available to meet.
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LAS VEGAS SOCCER LEAGUE

Address: No physical location. Practice and games at various parks throughout town
depending on the age of the players.

Phone: League Manager contact: (505) 398-1981

Website: https://www.lasvegasyouthsoccer.org/

Services Provided: They are a recreational league following the rules of a national
soccer organization, SAY Soccer. Their mission is to give all grade-school kids, age
3-12, a fair and safe chance to play soccer, regardless of skill level. Their focus is on
having fun means the players are more likely to develop skills, coordination, fitness,
community, and a continued interest in playing sports.

Eligibility Criteria: Have to be between the ages of 3 and 12. Have to fill out
registration form in advance. Have to pay a registration fee that covers both fall and
spring season.

Operating Hours: Practice is weekdays, two days per week, between 5pm & 7pm.
Games are weekends. SAT (U6, U8, U10) & SUN (U13). Fall Season is 9-10 weeks
starting late AUG. Spring Season is a bonus 6-7 weeks starting mid MAR (if parks
are available).

MOUNTAIN VIEW CHURCH OF CHRIST YOUTH GROUP

Address: 53 A Mountain View Dr. Las Vegas, New Mexico 87701

Phone: League Manager contact: (505) 425-3038

Website: https://www.mvcoc.online/

Services Provided: Offer a children’s bible class and youth groups. Bible class is
instructed by a member of their congregation and lasts about one hour. Children
sing songs, read bible stories, and perform skits as part of their curriculum. Youth
group meetings consist of a devotional and other activities like horseshoes and
basketball at the park, movies and more.

Eligibility Criteria: Children’s Bible class is for ages 1-18 years of age. Youth group is
for children in 6" grade through college.

Operating Hours: Children’s Bible class is on Sunday mornings at 9:30 and
Wednesday evenings at 6:00. Youth Group meets on Saturday evenings at 7:00.

CARNEGIE LIBRARY

e Address: 500 National Ave. Las Vegas, New Mexico 87701

e Phone: (505) 426-3304

e Website: https://www.lasvegasnm.gov/about-9

e Services Provided: Community library that has many children’s events. Have a
children’s story hour every Wednesday and a children’s summer reading program for
children 12 and under. Also have eBooks and online library. Also offers access to
Brain Fuse which has online tutoring resources.
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e Eligibility Criteria: No eligibility criteria. Open to the public.
e Operating Hours: Monday-Friday 8:00-5:00. Saturday from 8:00-2:00.

THE UNIVERSITY OF NEW MEXICO Marketing Report | 28
COLLEGE OF NURSING



COMMUNITY CENTERS AND RECREATIONAL
ACTIVITIES

ABE MONTOYA RECREATION CENTER

Address: 1751 N. Grand Ave. Las Vegas, New Mexico 87701

Phone: (505) 426-1739

Website: https://www.lasvegasnm.gov/general-1

Services Provided: Have gym facility and work out equipment. There is a swimming
pool and a basketball and volleyball courts as well. Host basketball tournaments and
Mushball leagues. Have a kids summer camp program. Also has an outdoor
playground.

Eligibility Criteria: No eligibility criteria. Basic annual membership is $32. Senior (55
and older) annual membership is $15. Government, student, military, and teachers
membership is $15. Family membership is $50 (for up to 4 people). Day pass is $3.
Day pass for seniors of under 15 years of age is $1.50. Cannot use facilities if under
10 years of age. Between 10-13 years of age need to be accompanied by an adult.
Operating Hours: Monday-Friday 5AM-8PM, Saturday 10AM-12PM. Pool hours:
Monday-Friday 6AM -9AM, 11AM-1PM, 4:30PM-6PM. Saturday 10AM-12PM.

OLD TOWN MISSION COMMUNITY CENTER

Address: 301 Socorro Street Las Vegas, New Mexico 87701

Phone: (505) 425-7763

Website: https://www.lvpresbyterian.org/old-town-mission-community-center/
Services Provided: They seek to provide a safe, welcoming environment for youth
and community groups to meet, learn, work, play and create community. In doing so
they see the presence of Old Town Mission Community Center as helping to unify all
segments of Las Vegas. Host community events. Run by the First United
Presbyterian Church. Host events such as music and dance festivals and craft fairs.
available to rent for your public event or private gathering at very affordable rates,
either hourly or by the day. As of 2024, they are offering space for free or reduced
cost for public-interest events, ideal for dances, performances, classes, large
meetings, art, movement, and body work.

Eligibility Criteria: No eligibility criteria but all events must be approved by the First
United Presbyterian Church. Rental costs are either room: $20/hr; $160/day or the
entire building: $40/hr; $320/day

Operating Hours: Open when events are occurring. No set operating hours.
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PHARMACIES

EL CENTRO FAMILY HEALTH CLINIC

Address: 1235 8th Street Las Vegas NM, 87701

Phone: 505-425-6788

Website: https://ecfh.org/

Services Provided: They have low-cost formulary which includes over 100
medications. Medications provided to the patients at just above cost. Medication list
includes anticoagulants, hormonal therapy, diabetes medications, antihypertensives,
psychiatric medications, and more.

Eligibility Criteria: No eligibility criteria. Anyone can purchase these medications if
they have a prescription from a provider at El Centro.

Operating Hours: Monday-Thursday 8:00-7:00, Friday 8:00-5:00

PHARMACY AT LAS VEGAS WALMART SUPERSTORE

Address: 2609 7" St. Las Vegas, New Mexico

Phone: (505) 425-5269

Website: https://www.walmart.com/store/1380-las-vegas-nm/pharmacy

Services Provided: In addition to pharmacy services, they also offer immunizations.
Eligibility Criteria: No eligibility criteria. Just need a prescription from a provider.
Operating Hours: Monday-Saturday 9AM-7PM. Sunday 10AM-6PM

PLAZA DRUGS

Address: 178 Bridge St. Las Vegas, New Mexico 87701

Phone: (505) 425-5221

Website: https://www.plazadrugs.com/

Services Provided: In addition to pharmacy services, they also offer flu/strep testing,
immunizations, multi-dose pill packing to help people organize their medications,
and free medication home delivery. They also offer wellness classes.

Eligibility Criteria: No eligibility criteria. Just need a prescription from a provider.
Operating Hours: Monday-Friday 8:00-6:00. Saturday from 8:00-2:00.

WALGREENS PHARMACY

Address: 620 Mills Ave. Las Vegas, New Mexico 87701
Phone: (505) 425-3317
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e Website: https://www.walgreens.com/locator/walgreens-620+mills+ave-las+veqgas-
nm-87701/id=2425

e Services Provided: In addition to pharmacy services, they also offer immunizations.
Have a drive through pharmacy option.

e Eligibility Criteria: No eligibility criteria. Just need a prescription from a provider.

e Operating Hours: Monday-Friday 9:00-8:00. Saturday from 9:00-6:00. Sunday from
10:00-6:00. Closed every day for lunch from 1:30-2PM.

THE UNIVERSITY OF NEW MEXICO Marketing Report | 31
COLLEGE OF NURSING


https://www.walgreens.com/locator/walgreens-620+mills+ave-las+vegas-nm-87701/id=2425
https://www.walgreens.com/locator/walgreens-620+mills+ave-las+vegas-nm-87701/id=2425

ADDITIONAL RESOURCES

WOMEN, INFANTS, AND CHILDREN (WIC)

Address: San Miguel Public Health Office 18 Gallegos Rd Las Vegas, NM 87701
Phone: (505) 454-1459

Website: https://www.nmwic.org/

Services Provided: Free healthy food, nursing/breastfeeding support, basic nutrition
education, access to formula, and referrals to other needed services.

Eligibility Criteria: A New Mexico resident, be currently pregnant, be nursing a baby
less than 1 year of age, had a baby or was pregnant in the last 6 months, is a baby
less than a year or a child less than 5 years of age. Must also meet income
requirements.

Operating Hours: Monday-Friday from 8:00-5:00

SOCIAL SECURITY ADMINISTRATION

Address: 2520 Ridge Runner Rd, Las Vegas, NM 87701

Phone: 1-866-635-0856

Website: https://www.ssa.gov/

Services Provided: Can apply for social security benefits, get a replacement or new
social security card, and apply for disability. The Las Vegas, NM SSA Offices handle
several federal programs including Social Security, Retirement, SSI, Medicine, and
Disability Benefits.

Eligibility Criteria: Depends on what the individual is applying for. For all visits need
to bring either a birth certificate, passport, proof of U.S. Citizenship or Legal U.S.
Residency, and proof of address, and proof of income.

Operating Hours: Monday-Friday from 9:00-4:00

NEW MEXICO HUMAN SERVICES DEPARTMENT INCOME
SUPPORT DIVISION LAS VEGAS FIELD OFFICE

Address: 2536 Ridge Runner Road Las Vegas, NM 87701

Phone: 1-800-283-4465

Website: https://www.hsd.state.nm.us/

Services Provided: Food Stamps issued to eligible low-income households to
increase purchasing power and nutrition levels. Can apply for SNAP, TANF, and
Medicaid at this location.

Eligibility Criteria: Have to meet income criteria for benefits. Depends what services
people are applying for.

Operating Hours: Monday-Friday from 8:00-4:30
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