
 

 
Resolving Holds at UNM 

 
 

 

 Please have your UNM Student ID number ready when contacting any UNM 
office. 

 Registration for UNM classes cannot be completed until all holds are resolved.   

 Use the View Holds option in LoboWeb to get details about any holds you may 
have: 

a. Login to my.unm.edu using your NetID and Password 

b. Click on the “Student Life” tab across the top of the myUNM web 
page. 

c. Click on the red “LoboWeb” link in the middle of the page. 

d. From the Student & Financial Aid Menu click on “Registration & 
Records” 

e. Click on "View Holds". 

 

 For “Incomplete Admissions” hold contact UNM Admissions: 505-277-8900 

 For “Bursar” hold contact the UNM Bursar: 505-277-5363 

 For “Orientation”, hold visit https://secure.vzorientation.com/unm/ to register for 
UNM College Enrichment Program transfer student orientation.  

o Please note this hold is a UNM requirement and is not related to the 
BSN orientations offered by the College of Nursing. 

o HSC Albuquerque and HSC Rio Rancho students with orientation holds 
must attend an in-person transfer student orientation offered by UNM 
College Enrichment Program. 

o Dual Degree BSN students are permitted to complete an online version 
of the orientation offered by UNM College Enrichment Program.  If when 
you log in to the above system and the online options is not offered, you 
must contact the UNM College Enrichment Program office with you 
name, UNM ID number, and partner school to be connected with an 
online transfer student orientation.  You may call 505-277-3096.   

 “Advisement” holds will be resolved by College of Nursing advisors.  You do not 
have to meet with a CON advisor unless you have questions.       

 

https://secure.vzorientation.com/unm/

