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Rosalia Casares, MSN, RN, CCHP 
BSN 2005 
Assistant Health Service Administrator 
ICE Health Service Corps USPHS 
 
CDR Casares has exemplified professionalism and leadership through her work as a nurse 
officer in the United States Public Health Service.  Commissioned in 2004, she spent the first 
ten years of her career in the Indian Health Service (IHS); specifically CDR Casares worked as 
a floor nurse in the Urgent Care/Emergency Department at Acoma-Canoncito-Laguna (ACL) 
Hospital.  While there, she performed complex nursing procedures and successfully 
coordinated services among various disciplines to assure a comprehensive plan of care.  She 
routinely managed EMS and helicopter services to transport seriously ill patients to a higher 
level of care.  In addition, she mentored all new nursing employees as a way to increase 
overall retention long term.     
 
CDR Casares transferred to ICE Health Service Corps in Florence, Arizona in 2014.  While at 
the Florence Detention Center, an Isolated Hardship (ISOHAR) facility, CDR Casares  worked 
as a staff nurse, acting Nurse Manager, Assistant Health Services Administrator, and acting 
Health Services Administrator.  Currently the Assistant Health Services Administrator, CDR 
Casares has overseen the operations at the Florence Detention Center, a 750 bed facility for 
four years.  She has provided direct patient care to detainees in Spanish and English, worked 
with the Arizona Department of Health, Cure TB, and ICE in order to coordinate complex 
medical cases while maintaining patient safety and achieving quality outcomes.  Specifically, 
she arranged care for HIV, dialysis patients, amputees, and secured hospital placement for 
patients with severe mental health conditions and coordinated clinical and public health 
care for patients suspected of active Tuberculosis with health officials at local, state, and 
national levels.  These measures not only assured appropriate patient care, but also 
protected national and global health initiatives by preventing the spread of Tuberculosis.  In 
addition, she has consistently displayed exemplary leadership while overseeing staff of 
approximately 45 individuals. 
 
CDR Casares is passionate about improving the community and has demonstrated this 
through various volunteer activities spanning her entire career.  While working in New 
Mexico, she regularly volunteered at a local elementary school to assist with bilingual 
reading groups in an effort to improve literacy among low income children. At this same 
school, she regularly incorporated teaching about the importance of proper hand washing 
during cold and flu season.  Other projects included gathering canned goods and sorting 
food pallets at the Roadrunner Food Bank on numerous occasions. 
While in Arizona, CDR Casares has carried the spirit of community service to a multitude of 
people as well.  As the 3 term President of the East Valley Commissioned Officer Association 
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(EVCOA) and 2 term Philanthropy Chair, CDR Casares emphasized the importance of 
community visibility as an important component of officership.  She organized and 
participated in the following events: Feed My Starving Children in which over 400 nutritional 
packets were assembled and shipped to the Philippines, honoring the memory of veterans 
through Wreaths Across America, and packing hundreds of food items through St. Mary's 
Food bank.  Other projects have included a literacy book drive for children, Brunch and 
Bingo at a battered women's shelter, adopting a veteran and family for Christmas, and 
assembling hygiene packets containing shampoo, soap, lotion, deodorant toothbrush, and 
toothpaste, for the homeless.  Furthermore, CDR Casares encouraged healthy habits among 
children at a local fall festival by handing out healthy goody bags and playing games that 
focused on the following themes: "Oral Hygiene", "Rethink your Drink" and "Activity Can be 
Fun!" 
 
CDR Casares considers herself extremely fortunate to have had the opportunity to practice 
nursing in under served communities.  In fact, she has spent her entire career improving the 
health and well being among vulnerable populations.  Whether on a remote Indian 
Reservation in New Mexico or at an ICE Health Service Corps facility in a rural prison town in 
Arizona, CDR Casares believes this is truly the essence of nursing: bringing culturally 
compassionate nursing care to those who need it most.  She is highly motivated each day to 
treat those who are vulnerable with the utmost level of respect and dignity they deserve.  
Now that she is a Nurse Administrator, she is in a unique position to influence the nursing 
environment she oversees to reflect these values.  While serving in her position, nursing 
retention levels have remained consistently high, thereby avoiding the unnecessary 
disruption and cost of turnover. 
 
CDR Casares has influenced the advancement of nursing through her continued studies and 
Masters of Science Degree in Nursing with an emphasis in Leadership in Health Care.  In this 
course of study, she has gained invaluable skills focused on servant leadership and building 
a positive workplace culture.   
 
Finally, she has remained dedicated to lifelong learning and has earned the Certified 
Correctional Health Professional credential (CCHP) as a way to further provide the best 
possible nursing care to the detainee population.  By earning this certification, she has 
demonstrated dedication to attaining the highest level of nursing professionalism in the 
correctional environment and has encouraged others to do the same. 
 
Although CDR Casares works in Arizona, she is always a Lobo at heart! 
  
 


