
1

FY 24  Annual Report



2

DIRECTOR'S MESSAGE
Message from the Director

This year has marked a p ivotal period of t ransit ion for our team. After many years of dedicated service, Dr. 
Susan Smolinske ret ired as d irector of the New  Mexico Poison and Drug Informat ion Center. Her leadership 
and expert ise have been invaluable, and while she has stepped down from her role, she remains an essent ial 
resource for our team. It  has been an honor for me to take on this posit ion as I cont inue the great  work that  
has been done before me.

Our team simultaneously saw  a t ransit ion in our medical leadership. Dr. Brandon Warrick, who served as 
interim medical d irector, passed the baton on to Dr. David Gummin who joins us from W isconsin after 20  
years of service as medical d irector. His extensive experience and passion for poison centers and toxicology 
w ill be inst rumental in advancing our center?s mission and goals.

In review ing our annual report , I am incredib ly proud to see that  in FY24, we have cont inued to successfully 
fulf ill our core mission? improving the health and well-being of New  Mexicans by reducing poison-related 
illnesses and deaths and promot ing the safe and proper use of medicat ions. A  key aspect  of this mission is 
ensuring that  our services remain accessib le to all New  Mexicans, whether in urban centers, rural 
communit ies, or hospitals.

As you review  this report , you w ill f ind that  our services have saved approximately $10 .7 million in healthcare 
costs? though this f igure likely underrepresents the t rue savings, g iven inf lat ion and the rising cost  of 
hospital care. You w ill see that  nearly 30 % of our calls came from rural areas, and that  four of the f ive 
count ies w ith the highest  ut ilizat ion of our services were rural.  You w ill also d iscover other impact ful 
init iat ives, including our public and media out reach effort s, student  educat ion, and our recognit ion w ith the 
A lbuquerque Business Heroes Award.

Our effort s would not  be possib le w ithout  the cont inued support  of our parent  organizat ion, the College of 
Pharmacy at  the Universit y of New  Mexico Health Sciences Center, UNM Children?s Hospital, and our public 
health partners, including the Department  of Health, the Environment  Department , and other key 
stakeholders. We are also deeply grateful to the Governor, the Legislature, and staff from the Higher 
Educat ion Department , Department  of Finance and Administ rat ion, and Legislat ive Finance Commit tee for 
their cont inued support  of our poison center as well as our supporters from the Federal level.

I invite you now  to explore our FY24 annual report  to learn more about  the poisoning challenges facing New  
Mexico and how  the New  Mexico Poison and Drug Informat ion Center is act ively working to address these 
crit ical issues.

Sincerely,

Dr. Joseph Lambson, PharmD, DABAT

Director, New  Mexico Poison and Drug Informat ion Center, sponsored by UNM Children?s Hosp it al

College of Pharmacy, Universit y of  New  Mexico, Health Sciences Center

Contact  Us
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The New  Mexico Poison and 
Drug Informat ion Center 
(NMPDIC) helps manage 
exposures to any toxic substance.

The NMPDIC proud ly serves all 
New  Mexicans. Our telephone 
services are free, conf ident ial, 
and offered in over 80  languages.

Pharmacist s specially t rained in poison 
informat ion answer t he phones. We have 
13 reg istered pharmacist s (10  cert if ied)  
and one pharmacy technician.

ABOUT OUR SERVICES

We took 19,356 calls in FY 24 . We 
safely managed 10 ,147 (79.5%) calls 
on-site, w it h an est imated savings of 
$10 .7 mil lion in healt hcare dollars.



4

In FY 24 , 85.2% were human 
exposure calls, 4 .1% were animal 
exposures, 5.0 % d rug informat ion 
calls, and 1.8% other informat ion.

The NMPDIC is availab le 24  hours 
a day, 7 days a week. 
The peak call t ime is between 
6 pm and 10  pm.
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Analgesics 11.69%

Cleaning  Subst ances 5.87%

Ant idepressant s 4 .64%

Card iovascular  Drugs 4 .6%

Ant ihist am ines 4 .42%

Cosmet ics/ Personal Care 4 .32%

Alcohols 3.92%

Sedat ive/ Hypnot ics/Ant ipsychot ics 3.8%

Foreign 3.2%

Fumes/ Gases/ Vapors 3.11%

In FY 24, we received calls from all 33 count ies:  
71% Urban, 27% Rural, and 1% Unknown.

Top 10  Calls by Substance Type
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MEDIA HIGHLIGHTS

Trad it ional Med ia Out reach  
24  media p ieces includ ing :

- Groups: CNN Healt h, Good Morning America, News Nat ion, New  York Times, CBS 
News, KOB, KOAT, KRQE A lbuquerque Journal, Healthline, Pharmacy Today, 
Verywell Healt h

- Top ics: Radon, Diamond Shruumz, Semaglut ide, Contaminated milk, Recalled 
Robitussin Poison Prevent ion, Ped iat ric Cannabis Exposures, and b ites & st ings

- Semaglut ide (14  media p ieces)  - which generated one of t he highest  media 
penet rat ion ever at  t he HHS. The online + print  aud ience was over 2.25 b il l ion 
peop le and generated  over $25 m ill ion dollars of  pub licit y  for t he HHS.

Healt h Care Heroes Award

Ret rieved from the A lbuquerque Journal
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Substance Use 
Intervent ion

PROFESSIONAL OUTREACH

PUBLIC EDUCATION OUTREACH

Tribal Out reach

- At tended 6 Event s
- Presented Navajo Nat ion 

Research to America's 
Poison Centers

ABQ Leadership

- At tended and graduated 

f rom the 9 month course 
designed to develop  

know ledgeab le and 
engaged civ ic leaders

- Leveraged Unique 

Partnerships

Facebook Insight s

- 2.2K Reach
- 366 Interact ions
- 642 Followers

- 1 Live Q & A  Session

Senior Out reach

- At tended 14  Event s
- ~20 0  Naloxone Kit s 

Dist ributed
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TESTIMONIALS 

" We regularly init iate buprenorphine in t he Emergency 
Department  - we can do t his w it h conf idence because we 

know  the NM Poison Center Add ict ion Med icine specialist s 
are t here 24/ 7 to  back us up  if  we have quest ions."  

~ Diane Rimple, MD
Chair, Department  of  Emergency Med icine
Universit y of  New  Mexico School of  Med icine

" I've called  several t imes over t he years. The last  t ime I called  
because I accidentally inhaled  rat  po ison, and I could  t aste it .

Another t ime I called  because my dog ate one of  my 
hydrocodone p il ls . I'm an o ld  lady and my hands are shot . I 
d ropped t he med icine when load ing  my p il l  organizer. 

Every t ime I've called , t he service was really very help ful and  
lef t  me w it h a peace of  mind."  ~ Sat isf ied  Caller

" I really enjoyed working  t hrough all t he interest ing  cases 

we got  and analyzing  w hat  symptom may present  based on 
t he drugs'  side ef fect  p rof i le. The scavenger hunt s were a 
fun app licat ion of  our basic understand ing  of  toxico logy 

into common household  items and local animals. It  was a 
great  experience learning  various professions'  v iew point s 

and such bril l iant  minds."  ~ Catherine Tran, Student  Rotator
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PUBLICATIONS
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RPSP + TSF 89.5%

UNMH - CH 5.2%

HRSA 4 .7%

Donat ions 0 .6%

Key

RPSP = Research and Public Service Project s (State)

TSF = Tobacco Set t lement  Funds (State)

HRSA = Health Resources and Services Administ rat ion (Federal)

UNMH-CH = The Universit y of  New  Mexico Health System ? 
Child ren?s Hosp it al

FUNDING SOURCES/ DONATIONS

The New  Mexico Poison and Drug Informat ion Center 
(NMPDIC) works on a bare-bones budget  of  $2.2M. In 
add it ion, Tobacco Set t lement  Funds in New  Mexico ?  a 
major fund ing  source ?  are approaching  dep let ion.

If  you would  l ike to  help  t he NMPDIC cont inue to make a 
posit ive impact  on t he healt h and safet y of  New  Mexican 
communit ies, p lease scan t he QR code below  to donate. 
We great ly appreciate all donat ions ?  no amount  of  
money can be too b ig  or small.


	COP NMPDIC - Annual Report FY 24
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10


